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For “Inadvertent” transaction submission, a CR may include only one ESI ID per FasTrak Issue.  This is necessary to ensure ERCOT can re-assign this issue properly to other CR involved.   Issues submitted with multiple ESI IDs will be rejected and include instructions to re-submit each ESI ID as a separate issue.  
Ercot will keep statistic on the number of inadvertent by the submitting CR. 
An inadvertent is upon discovery of an inadvertent ESI ID:

1. CR checks status at Ercot

2. If transaction is pending, and the Inadvertent CR is the submitting CR, then the CR will cancel their submitting transaction. If the transaction is within the cutoff time for canceling, the CR should follow the procedures outlined in the FastTrak 3.10 A 
3. Only 1 ESI ID is allowed per FasTrak.

4. The short description in the FasTrak should be “Inadvertent ESI ID –xxxxxxx(esi id number)

5. CR will log FasTrack and upload correct spreadsheet.

6. CR’s should refer and follow additional steps that are outlined in the Retail Market Guide under “TDSP’s Inadvertent Gain Process”. 
Upon receipt of FasTrak notification of an “Inadvertent” transaction, ERCOT will: (I thought that their were some timing rules around Ercot response on sending the email out)
1. Confirm the pending or actual change of CR relationship. 

2. Retrieve the “inadvertent” contact names for the Original CR and Inadvertent CR and the TDSP. 

3. Send a single email including all the contacts from step 2 with the following information 

(To: Primary Contacts and cc: Secondary Contacts):

a) Subject Line   “Inadvertent” ESI ID transfer - FasTrak issue # xxxxxx
b) Content: 
    (If the transfer is pending)

A FasTrak issue was submitted on xx/xx/200x indicating ESI ID xxxxxx is pending an inadvertent transfer.

As of this point in time, ERCOT systems indicate the following service instance records:

Pending Original CR stop date = xx/xx/200x (scheduled read date minus 1)
Pending Inadvertent CR start date = xx/xx/200x (scheduled read date)
    (If the transfer has completed)

A FasTrak issue was submitted on xx/xx/200x indicating ESI ID xxxxxx has been inadvertently  transferred. The language below if applicable will appear in the email from Ercot.
As of this point in time, ERCOT systems indicate the following service instance records:

   Original CR stop date = xx/xx/200x

  
   Inadvertent CR start date = xx/xx/200x

   Inadvertent CR stop date = xx/xx/200x or “still active”

 (- If a stop date exists or is pending for the inadvertent CR, also include either:
   Original CR start date (regain of ESI Id) = xx/xx/200x


     Or Pending Original CR start date (regain of ESI Id) = xx/xx/200x (scheduled read date)
Or


  
   CR (different from Original CR) Start date = xx/xx/200x)


     Or Pending CR (different from Original CR) Start date = xx/xx/200x) (scheduled read date)
    (Include for all issues)

The TDSP has registered this ESI ID type as ________    
 (fill in the ______with the current ESI ID type in Siebel)
This issue is now a non-ERCOT issue requiring resolution by the parties involved but ultimate resolution falls upon the Original CR.  
Original CR: company name 

Primary contact name – contact email – contact phone number


Secondary contact name – contact email – contact phone number

Inadvertent CR: company name 

Primary contact name – contact email – contact phone number


Secondary contact name – contact email – contact phone number

TDSP: company name 

Primary contact name – contact email – contact phone number


Secondary contact name – contact email – contact phone number
4. ERCOT will then reassign the FasTrak issue as non-ERCOT and assign the “non-submitting  CR” as the monitoring/resolving party and attach a copy of the email to the FasTrak issue.

If a backdated move in is generated by the original CR then the date should be at least the Inadvertent CR start date plus 1 day to avoid any exceptions with Ercot and the TDSP.

If no response is received then the CR should follow the Escalation procedures outlined in the FasTrak document.  All market participants should follow the timelines documented in the FasTrak Guide in  section 3.4. 
