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	PRR Number
	480PRR
	PRR Title
	Reporting of Switch and Move-In Data

	Protocol Section(s) Requiring Revision
	15.6, ERCOT Reporting of Switch and Move-In Data [new]

	Revision Description
	This PRR would require ERCOT to post on a monthly basis the number of residential and commercial customers served by the AREP and by all CRs combined, as well as the levels of switches and move-ins completed during the month by the AREP and CRs for residential and commercial customers.

	Benefit
	ERCOT already prepares a portion of the information requested in this PRR periodically for the PUCT, and it can be obtained through the PUCT upon request.  Instead of requiring Market Participants to solicit switching and customer service numbers individually from the PUCT, ERCOT should make it publicly available for all REPs.  The requested information will help REPs better target their marketing and should help address the slowing rate of residential switches.

	PRS Recommendation
	PRS recommends approval of PRR480 as submitted.

	Sponsor

	Name
	Terri K. Eaton

	E-mail Address
	Terri.eaton@greenmountain.com

	Company
	Green Mountain Energy Company

	Company Address
	3815 Capital of Texas Hwy S., Suite 100, Austin, TX  78704

	Phone Number
	512-691-6385

	Fax Number
	512-691-6151


	Sponsor's Revision Description
	This PRR would require ERCOT to post on a monthly basis the number of residential and commercial customers served by the AREP and by all CRs combined, as well as the levels of switches and move-ins completed during the month by the AREP and CRs for residential and commercial customers.

	Sponsor's Reason for Revision
	ERCOT already prepares a portion of the information requested in this PRR periodically for the PUCT, and it can be obtained through the PUCT upon request.  Instead of requiring Market Participants to solicit switching and customer service numbers individually from the PUCT, ERCOT should make it publicly available for all REPs.  The requested information will help REPs better target their marketing and should help address the slowing rate of residential switches.
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