Protocols Revision Request


	PRR Number
	528PRR
	PRR Title
	Deadline for Filing ADR Claims

	Protocol Section(s) Requiring Revision (include Section No. and Title)
	9.5.4, ERCOT Processing of Disputes

	Requested Resolution (Normal or Urgent)
	Normal

	Revision Description
	Amends the deadline for filing an Alternative Dispute Resolution (ADR) claim for denied settlement and billing disputes from thirty (30) to forty-five (45) days.

	Reason for Revision
	In order for Section 9.5.4 to be consistent with the recommendations made by the COPs Working Group related to PRR 509, the deadline for filing ADR claims needs to be extended to 45 days.

	Credit Implications (Yes or No, and summary of impact)
	Unknown

	

	Timeline

	Date Posted
	6/29/04

	Please see the Master List on the ERCOT website for current timeline information.


	Sponsor

	Name
	B.J.Flowers, Chair

	E-mail Address
	Bj.flowers@txu.com

	Company
	Submitted on behalf of COPS – Ad Hoc Working Group

	Company Address
	1601 Bryan, Dallas, TX

	Phone Number
	214-812-4330

	Fax Number
	


	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive PRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the PRR.

	
	Impact
	Benefit

	
	Business
	Computer Systems
	

	ERCOT
	Not known
	Not known
	Provide consistency if PRR 509 is approved with COPs comments

	MARKET SEGMENT                      
	
	
	

	Consumer
	
	
	

	LSE:
General, Including NOIE
	
	
	

	LSE:
CR & REP
	
	
	

	QSE
	
	
	

	Resource
	
	
	

	TDSP
	
	
	


	Proposed Protocol Language Revision


9.5.4 ERCOT Processing of Disputes
ERCOT shall determine if the settlement and billing dispute is timely and complete by verifying that the dispute was submitted within the specified time and contains at least the minimum required information.  ERCOT shall make reasonable attempts to remedy any informational deficiencies by working with the Statement Recipient or Invoice Recipient.

Except for disputes related to a True-Up Statement, ERCOT will further make reasonable attempts to process settlement and billing disputes that are provided late.  ERCOT will place priority on processing on-time disputes.  ERCOT will issue a settlement and billing dispute resolution report containing information related to the disposition of granted settlement and billing disputes.

Each dispute will have a status as defined in the following paragraphs.  Valid status designation include:

(1) Open,

(2) Denied,

(3) Closed,

(4) Granted, or

(5) Granted with Exceptions.

A settlement and billing dispute will be deemed Open when the Statement or Invoice Recipient submits a timely and complete dispute to ERCOT.

Any settlement an billing disputes determined by ERCOT to be missing required information as defined in Section 9.5.3, Contents of Notice will be Denied and will be returned to the Statement Recipient or Invoice Recipient with an explanation of the missing data.  An Invoice Recipient or Statement Recipient will be able to resubmit the dispute with additional information in accordance with Section 9.5.2, Notice.  Once the Market Participant sends all required information and ERCOT determines the settlement and billing dispute is timely and complete, the dispute status will be considered Open.

ERCOT will determine a settlement and billing dispute is Denied if ERCOT concludes that the information used in the Settlement Statement or Invoice is correct.  ERCOT will notify the Statement or Invoice Recipient when a settlement and billing dispute is Denied, and will document the supporting research for the denial.

If the Statement Recipient or Invoice Recipient is not satisfied with the outcome of a Denied settlement and billing dispute, the Statement or Invoice Recipient may proceed to Alternative Dispute Resolution (ADR) as described in Section 20, Alternative Dispute Resolution of these Protocols.  If after forty-five (45) days from receiving notice of a Denied dispute, the Statement Recipient or Invoice Recipient does not begin ADR, the dispute will be Closed.

ERCOT may determine a settlement and billing dispute is Granted.  ERCOT will notify the Statement Recipient or Invoice Recipient of the resolution, and will document the basis for resolution.  Upon resolution of the issue, the settlement and billing dispute will be processed on the next available Settlement Statement for the Operating Day.  Once the necessary adjustments appear on the next available Settlement Statement, the settlement and billing dispute is then Closed.

ERCOT may determine a settlement and billing dispute is Granted with Exceptions when the information is partially correct and ERCOT will provide the exception information to the Statement Recipient or Invoice Recipient.  ERCOT will require an acknowledgement from the Statement Recipient or Invoice Recipient of the dispute Granted with Exceptions within ten (10) Business Days.  The acknowledgement must indicate acceptance or rejection of the documented Exceptions to the dispute.  If accepted, ERCOT will post the necessary adjustments on the next available Settlement Statement for the Operating Day and will change the dispute status to Closed.  If ERCOT does not receive a response from the Statement Recipient or Invoice Recipient within ten (10) Business Days, the dispute will be considered accepted and Closed.

If a dispute, which is Granted with Exceptions, is rejected by the Invoice Recipient or Statement Recipient, the dispute will be investigated further.  After further investigation, if the settlement and billing dispute is subsequently Granted, the dispute will be processed on the next available Statement to be issued.  The dispute is then Closed.  If exceptions to the dispute still exist, the Statement Recipient or Invoice Recipient may either accept the dispute for resolution as Granted with Exceptions, or begin ADR according to Section 20, Alternative Dispute Resolution of these Protocols.

ERCOT will make all reasonable attempts to resolve all Open disputes relating to all Settlement Statements within ten (10) Business Days after the settlement and billing dispute due date as specified in the Settlement Calendar.  ERCOT will post the necessary adjustments for resolved settlement and billing disputes on the next Resettlement, Final or True-Up Settlement process.

For settlement and billing disputes requiring complex research or additional time for resolution, and late disputes that can be reasonably processed, ERCOT will notify the Invoice Recipient or Statement Recipient of the length of time expected to research and post those disputes through research and, if a portion or all of the dispute is granted, ERCOT will post the necessary adjustments on the next available Settlement Statement for the Operating Day, if any portion or all of the dispute is Granted.  Statement or Invoice Recipients have the right to proceed to the ADR process in Section 20, Alternative Dispute Resolution of these Protocols for timely filed disputes that cannot be resolved through the settlement and billing dispute process contained in this Section 9.5.
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