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	Comments


For the reasons explained below CenterPoint would recommend changes to language in Sections 15.2.1.9, 15.2.2.7, 15.2.4.6, 15.2.6.

1) Comments to section 15.2.1.9: 

A TDSP may have received and completed a Switch request where a CR has inadvertently selected the wrong ESI ID on the portal and/or the Retail Customer changed his/her mind about switching and now has exercised their option to rescind the Switch request.  As a result of the completion of the request the date of the 867_04 will show effective as of the switch completion date, however to correct this problem with Rep of Record and return the customer’s ESI ID back to its state prior to these changes effectuating may require that the TDSP change or correct the start meter read date of the first monthly 867_03.  

Also, these same problems may occur for a Move-In Request which has already been recognized by the Market and noted as an exception within this Protocol Revision Request as seen in Section 15.2.3.5, page 19 of 44, which states in the last paragraph:  

‘Except in the case of a back-dated transaction or transactions that qualify as part of an approved market clean-up effort, on any forced Move out, the date in the 867_04 for the new Customer and the start meter read date of the first monthly meter read (867_03) must always be the same.’

Therefore, CenterPoint recommends that the last paragraph in Section 15.2.1.9 be changed to read as follows: 

Except in the case of a back-dated transaction or transactions that qualify as an approved market clean-up effort on any Switch (either on-cycle or off-cycle), the date in the 867_04 for the new CR and the start meter read date of the first monthly meter read (867_03) must always be the same.
2) Comments to Section 15.2.2.7:

This Section deals, in part, with Historical Usage information provided by the TDSP.  Other parts of Section 15 (15.2.1.2.1, 15.2.1.2.2) that deal with Historical Usage information contain language providing an exception when the provision of such data would violate PUCT rules.  In order to make Section 15.2.2.7 consistent, the following sentence should be added at the end of Section 15.2.2.7:

“Provision of meter read and historical usage data pursuant to this paragraph shall not be required when it would be prohibited by PUCT rules.”

3) Comments to Section 15.2.4.6:

There are events that occur in the field that are outside of the TDSP’s control where the Move-out Request may not be completed on the requested date due to meter access, customer request for additional time before turning the services off, unsafe or hazardous conditions, and severe weather conditions just to name a few. 

Also, these same problems may occur for a Move-In Request which has already been recognized by the Market and noted as an exception within this Protocol Revision Request in Section 15.2.3.8 page 20 of 44 which states: 

‘A Move-In request is effectuated on the period start date in the 867_04 which must be within two Business Days of the scheduled meter read date provided by the TDSP to ERCOT in the 814_04 unless an extension of this period is necessitated by circumstances requiring Customer resolution or construction of new facilities by the TDSP to serve the premise.’ 

The original statement was confusing if it referred to a Move-Out Request without a CSA, however if it did apply to a Move-Out request with a CSA then it would be clearer to the reader if this information is provided in section number 15.2.4.5 titled Response to Valid Move-Out Request and Continuous Service Agreement in Effect.  Hopefully this will only be a clarification of what is currently stated.

CenterPoint proposes the following language for the first two paragraphs of Section 15.2.4.6 of the PRR:

A Move-Out request is effectuated on the actual meter read date in the 867_03 which must be within two Business Days of the scheduled meter read date provided by the TDSP to ERCOT in the 814_25 unless an extension of this period is necessitated by circumstances requiring Customer resolution in which case the TDSP may provide an 814_28 Complete Unexecuteable response transaction to the CR.
A Move-Out request is completed upon receipt of the effectuating meter read sent by the TDSP.  The TDSP shall send the meter read information to ERCOT using the 867_03 within three (3) Business Days of the meter read.
4) Comments to Section 15.2.6:

In the TDSPs review of the PRR 518, it was brought to our attention by [ERCOT?] IT staffing that because of system limitations and processing schedules the 814_13 Date Change response transactions would require an additional Business day for the TDSP to transmit to ERCOT.  With this internal system analysis the TDSPs have determined that it would take 2-Business days to provide the 814_13 Response to ERCOT, which allows for internal systems to verify, validate, process, and schedule the initiating 814_12 Date Change Request transaction.   

Thus, CenterPoint recommends the following language for last paragraph of Section 15.2.6.

If the date change is accepted, ERCOT will notify the TDSP using the 814_12 within one (1) Business Day of receipt of the 814_12 from the CR.  The TDSP will respond within two (2) Business Days using the 814_13.  If the TDSP accepts the date change, the submitting CR is notified via the 814_13 and the other  CR is notified via the  814_12.  Both CRs will respond using the814_13 within one (1) Business Day of receipt of the 814_12.

5) Comments to Section 15.5.3 Splitting a SDP into Multiple ESI IDs
Currently there is a task force working on the issue dealing with TDSP mergers and/or acquisitions. Until this work is complete CenterPoint recommends re-instating the following sentence at the end of Section 15.5.3:
“ In the event of a merger or acquisition between TDSPs, the ESI IDs will remain the same and will not be reassigned.”
	Revised Proposed Protocol Language


In Chapter 2 of the Protocols, clarify the definition of Business Day and insert definitions for “CR of Record or REP of Record,” insert a definition for “Safety-Net Move-In.”  The effective date for these definitional changes would be upon Board approval.

Business Day

Monday through Friday, excluding ERCOT observed holidays, and for retail transactions, TDSP holidays.  TDSP holidays are identified in each TDSP’s tariff and noted on each TDSP’s website.  ERCOT’s holidays are as follows:

(1) New Year’s Day

(2) Memorial Day

(3) Independence Day

(4) Labor Day

(5) Thanksgiving Thursday and Friday

(6) Two (2) days at Christmas, as designated by the ERCOT CEO

For additional information on calculation of Business Days in the retail market, please refer to the Retail Market Guide. 
CR of Record or REP of Record

The certified Retail Electric Provider that is assigned to the ESI ID in ERCOT's database.  There can be no more than one CR of Record or REP of Record assigned to an ESI ID for any given time period.
Safety-Net Move-In

A manual work-around process used by Market Participants in the Texas retail electric market to ensure that a Customer receives electric service in a timely manner.  The manual work-around process is documented in the appendix to the Retail Market Guide.
Revise Section 15 of the Protocols in its entirety, as follows effective November 1, 2004:

15 CUSTOMER REGISTRATION, CUSTOMER SERVICE ORDERS, AND TDSP INVOICING
15.1
Texas SET Transactions
Definitions of all Texas Standard Electronic Transactions (SET) codes referenced in this Section can be found in Section 19, Texas SET of these Protocols.  A reference to any Texas SET transaction should be read as referring to the named transaction or its MIS equivalent, if any.  Transaction flow diagrams for Customer registration processes are posted on the Market Information System (MIS).  In addition, processing schedules will be posted by ERCOT on the MIS.
ERCOT will reject any initiating transaction due to date reasonableness if the requested implementation dates of more than ninety (90) days in the future or two hundred seventy (270) calendar days in the past.  Initiating transactions are:  814_01, 814_10, 814_16 and 814_24.  If any of these transactions fail the date reasonableness test, a corresponding reject transaction will be generated with a warning code/description indicating that the requested date is either greater than ninety (90) days in the future or greater than two hundred seventy (270) days in the past.  This date reasonableness test does not apply when a transaction falling outside these dates is necessary to complete a market-approved corrective action.  However, a TDSP will reject a back-dated transaction that is not part of a market-approved transaction.
For more information concerning the requirements for transaction processing in the retail market, please refer to the Retail Market Guide.
15.2
Customer Registration
ERCOT shall maintain a Registration database of all metered and unmetered ESI IDs in Texas for Customer Choice of a Competitive Retailer (CR).  ERCOT will track transactions and allocate costs of the Registration database to various Market Participants.

ERCOT will immediately notify the PUCT and the affected CR if a TDSP fails to meet its Customer Switch responsibilities under the Protocols.

All CRs with Customers in Texas, whether operating inside the ERCOT Region or not, shall be required to register their Customers in accordance with this Section.
The following processes must be used to change the CR assigned to an ESI ID.
15.2.1
Registration Switch Processes

The following process shall be followed for a CR to switch  an ESI ID.

15.2.1.1  Submission of Switch Request

The CR shall submit to ERCOT a Switch Request using the  814_01 .  The Switch Request shall include, at a minimum, the 5-digit ZIP code and ESI ID.  Within this transaction, the CR will also send information necessary for ERCOT to send a Switch confirmation notice to the Customer as required by the applicable PUCT rules and regulations.  A “Switch Request” is a request submitted by a Competitive Retailer on behalf of a Customer to switch service from the Customer’s current CR to the requesting CR.

15.2.1.2 Provision of Historical Usage 
A request for historical usage may be submitted along with a Switch Request or as an Ad Hoc Request.

15.2.1.2.1
With the Switch Request
If requested by the switching CR or the CR of record in the  Switch Request, the TDSP shall provide the most recent twelve (12) months of historical usage, if available, to ERCOT, including monthly metered usage for the Customer's ESI ID  and any applicable metered interval usage in accordance with the  867_02.  If the TDSP does not respond with historical usage within two (2) Business Days after the submission of the  814_03 ERCOT shall continue processing the Switch Request.  Historical usage information shall be forwarded to the CR within one (1) Business Day after ERCOT receives  the historical usage from the TDSP.  Provision of meter read and historical usage data pursuant to this paragraph shall not be required when it would be prohibited by PUCT rules.
15.2.1.2.2
Ad Hoc Usage Requests

To request usage on an ad hoc basis, the CR of record must submit an 814_26 to ERCOT.  Within one (1) Business Day of receipt of an 814_26 from a CR, ERCOT shall notify the TDSP of the ad hoc request using the 814_26.  The TDSP shall provide the requested information to ERCOT within two (2) Business Days of receipt of the 814_26 using the 814_27.  ERCOT shall forward the usage information to the CR of record using the 814_27 within one (1) Business Day of receipt of the 814_27 from the TDSP.  Provision of meter read and historical usage data pursuant to this paragraph shall not be required when it would be prohibited by PUCT rules.
15.2.1.3  Response to Invalid Switch Request

ERCOT will process Switch Requests upon receipt during Business Hours.  If the request is invalid, i.e., meets one of the requirements as identified in Section 15.2.1.12, Rejection of Switch Requests, ERCOT will respond to the CR with the  814_02  within one (1) Business Day of ERCOT’s receipt of the Switch Request, and the Switch process will terminate.  If the request is valid, the Switch process continues per the subsequent Sections.

If an off-cycle meter read request date is before the first available switch date, ERCOT will reject the Switch Request and notify the requesting CR using the  814_02.
The First Available Switch Date (FASD) for a Switch request is calculated starting with the date that ERCOT processes the 814_01 sent by the CR.

The FASD is calculated as follows:

FASD = EPD
+ 3BD (Mailing to notify Customer of the pending Switch request)

+ 7CD (Customer Rescission Period)

+ 3BD (Processing time to allow for potential cancellation by Customer)

Where 

EPD =
ERCOT Processed Date

BD = Business Day

CD = Calendar Day

The online FASD calculator can be found on ERCOT’s website.
15.2.1.4  Notification to Customer of Switch Request

ERCOT will send a Switch confirmation notice to the Customer as specified in PUCT rules and regulations.  This notice will give the Customer information regarding the Switch Request as described in PUCT rules and regulations.  It will include the name, address, and telephone number of the CR submitting the Switch.  The confirmation notice will also provide the Customer a means to cancel the Switch within a period of time specified by PUCT rules and regulations.  If the Customer cancels the Switch Request, the Customer remains with its existing CR with no lapse in service and the corresponding Switch Request is canceled.  The TDSP and both CRs will be notified by ERCOT that the Switch Request has been canceled via the 814_08.  When ERCOT has sent the losing CR an 814_06, the losing CR will be sent an 814_08 cancellation.  The TDSP and CR will respond to ERCOT using the 814_09.
A CR may cancel a Switch at the request of the Customer or in accordance with PUCT rules and regulations.  The CR will send such cancellation requests using the 814_08.  ERCOT and the TDSP will accept cancellations until five (5) days preceding the scheduled meter read date.

As provided in PUCT rules and regulations, certain customers may agree to waive this Customer notification.  The CR will indicate such a waiver in the in the  814_01 by a flag indicating that the Customer notification information was not provided because the Customer elected to waive receipt of the Customer notification.

15.2.1.5 Switch Registration Notification Request to TDSP

ERCOT will submit to the TDSP serving the ESI ID a registration notification request using the 814_03 within one (1) Business Day of the receipt of a valid Switch Request.  The notification will include the name of the CR requesting service to the ESI ID and will indicate the FASD calculated pursuant to Section 15.2.1.3, Response to Invalid Switch Request..
15.2.1.6  Response from TDSP to Registration Notification Request 

Upon receipt of a registration notification request, the TDSP shall provide to ERCOT ESI ID information, including:

(1) ESI ID;

(2) Service Address;

(3) Rate class and sub-class, if applicable;

(4) Special Needs Indicator;

(5) Load Profile Type;

(6) Scheduled meter read date;

(7) Meter type, identification number, number of dials and role for each meter at the ESI ID, if ESI ID is metered;

(8) For unmetered ESI IDs, number and description of each unmetered device;

(9) Station ID; and,

(10) Distribution Loss Factor code.

This information shall be transmitted using the 814_04 within two (2) Business Days of the receipt of 814_03, Registration Notification Request.
The Switch will be held in abeyance until the TDSP’s 814_04 response is received.  An 814_05 will not be sent until a valid correct 814_04 is received.  If the TDSP’s 814_04 does not adhere to the Texas SET validations, ERCOT responds to the TDSP with a Mapping Status Reject Report (daily) or with a 997 reject.
ERCOT provides a report daily to the TDSPs (Pending Cancelled with Exception/Cancel Permit not Received) that identifies 814_03s for which an 814_04 has not been received within the specified timeframe.
If the TDSP’s  814_04 response is not received within twenty (20) Business Days after the original submission of the 814_03 from ERCOT, ERCOT shall terminate the Switch process.  The TDSP and relevant CRs will receive notification of the Switch cancellation through the 814_08.  The TDSP and CR will respond to ERCOT using the  814_09.
	[PRR444:  This paragraph will replace the one above (under 15.2.1.6) when the stacking functionality is implemented.]

This information shall be transmitted using the 814_04within two (2) Business Days of the receipt of the 814_03, Switch CR Notification Request.  If the TDSP does not respond with ESI ID information within two (2) Business Days after the receipt of the 814_03 from ERCOT, ERCOT shall create an internal tracking exception.  The Switch will be held ‘In Review’ until the TDSP’s 814_04 response is received.  If the TDSP’s 814_04 response is not received by the earlier of the requested date on the Switch (the earliest available Switch date is used for on-cycle Switches) or within twenty (20) Business Days after the original submission of the 814_03 from ERCOT, ERCOT shall change the status of the Switch to ‘Cancel Pending.’  The TDSP will receive notification of the pending Switch cancellation through the 814_08.  The TDSP will respond using the  814_09.  If the 814_09 is an accept, the CRs will receive notification of the Switch cancellation through the  814_08.  The CRs will respond in accordance with the 814_09.  If the 814_09 from the TDSP is a reject, the Switch will return to an ‘In Review’ status and the TDSP shall also transmit an 814_04 response within one (1) Business Day.


If ERCOT fails to send the 814_08 cancel by Customer objection or sends it late to either the TDSP or CR, the cancel will be honored by both the TDSP and CR once they are made aware of ERCOT’s initial failure to send the 814_08.
15.2.1.7  Response to Valid Switch Request

Within one (1) Business Day of receipt of the TDSP’s 814_04, ERCOT will respond to the requesting CR in accordance with  the  814_05.  This response will contain the scheduled meter read date for the Switch and all information the TDSP furnished to ERCOT under the TDSP’s  814_04.  The TDSP must effectuate the switch within two (2) Business Days of the scheduled meter read date.
15.2.1.8  Notification to Current CR of Drop Due to Switch (with date)

Within five (5) Business Days of the scheduled meter read date on the Switch, but not before the receipt of the TDSP’s 814_04, ERCOT will respond to the current CR using the 814_06.  This notification will contain the scheduled meter read date for the Switch.  The current CR will respond to ERCOT within two (2) Business Days with an 814_07.  ERCOT continues processing the Switch irrespective of receipt of the 814_07.
15.2.1.9  Completion of Switch Request and Effective Switch Date

A Switch Request is effectuated on the actual meter read date in the 867_04 which must be within two (2) Business Days of the scheduled meter read date.  The process for a specific Switch Request is complete upon receipt of the effectuating  meter read sent by the TDSP.  The TDSP shall send the meter read information to ERCOT using the 867_03 and 867_04 within three (3) Business Days of the meter read.  This transaction will contain an effectuating  meter read indicator.  If the TDSP has made every reasonable effort to get the actual data for the meter read and absolutely cannot, the TDSP may estimate the reading for the ESI ID, regardless of the meter type or Customer class.  When an estimate occurs on a demand meter, the demand indicator has not been reset.  Upon receipt, ERCOT will send final meter read information to the current CR and initial meter read information to the new CR using the 867_03 and 867_04 as appropriate.  Meter Reads received by 6:00 P.M. will be available to the CR by 6:00 A.M. the next day.  
Use of the 814_28 Completed Unexecutable or Permit Required is reserved for Move Ins and Move Outs only.




Failure by ERCOT to provide the initial meter read information does not change the effective date of the Switch.

Switches shall become effective at 0000 (midnight) on the actual date of the effectuating meter read.  The new CR may request a special meter read (including a profile-estimated meter read or interval meter calculation as allowed), in accordance with the TDSP’s tariff.  For a special meter read, the Switch is effective at 0000 (midnight) the day of the special meter read.  During the Switch process, the Customer will continue to be served by its current CR.

Except in the case of a back-dated transaction or transactions that qualify as an approved market clean-up effort on any Switch Request (either on or off-cycle), the date in the 867_04 for the new CR and the start meter read date of the first monthly meter read (867_03) must always be the same.
15.2.1.10  Limit of One Valid Switch Request per Switch Cycle

ERCOT will implement only one valid on-cycle Switch Request per ESI ID per Switch cycle.  When multiple on-cycle Switch Requests for the same ESI ID are received during the same Switch Cycle, the first valid on-cycle Switch Request received, based on the receipt date of the 814_01, will be processed and all subsequent on-cycle Switch Requests will be rejected.

15.2.1.11  Switching to Provider of Last Resort
To the extent Customers choose to switch from a CR to the POLR, the Protocols and related process rules outlined herein shall be applicable to the POLR.  In such event, the POLR shall submit a Switch Request using the 814_01 to be processed in accordance with this Section.

15.2.1.12  Rejection of Switch Request

ERCOT will reject a Switch Request using the 814_02  for any of the following reasons:

(1) The ESI ID provided is inactive or does not exist;

(2) The ESI ID and 5 digit ZIP code do not match;

(3) The CR is not certified by the PUCT, if required;

(4) The CR is not authorized to provide service in the TDSP service area;

(5) The CR has not registered as a CR with ERCOT in accordance to Section 16, Registration and Qualification of Market Participants;

(6) The PUCT directs ERCOT to reject registration requests from the CR per applicable PUCT rules and regulations;

(7) The Switch Request was received after a valid Switch Request was received for the same Switch cycle;

(8) The CR specifies a Billing Type or Bill Calculation Code for an ESI ID that is not supported by the TDSP, MOU, or EC;

(9) The CR submits a Switch Request type that is invalid or undefined;

(10) he CR is already the CR of record for the ESI ID;

(11) The Customer notification name or address is required but invalid according to SET standards or is missing;

(12) The CR DUNS Number is missing or invalid; or,

(13) If requesting an out-of-cycle Switch date, the CR requests a Switch date that is before the first available Switch date.

	[PRR444: The following changes will be made to the list above when the stacking functionality is implemented.]

Revise (7) and add new (14)  & (15):
(7)  The on-cycle Switch Request was received after a valid on-cycle Switch Request was scheduled for the same switch cycle;

(14)The date on the off-cycle Switch already has a Move-In, Move-Out, or Switch scheduled; or,

(15) The ESI ID is de-energized or scheduled to be de-energized on the date requested in the switch.  For on-cycle requests, the earliest available Switch date is used for the evaluation.

Change Reject Reason (9) (new (10)) to read:

(10) The CR is already the CR of record for the ESI ID or scheduled to be the CR of Record for the ESI ID on the requested date;


15.2.2  Drop to Provider of Last Resort or Affiliate REP

Prior to initiating a Drop, the CR shall comply with all PUCT rules and regulations.  This process ensures that the Customer will not experience an interruption of service, will allow the Customer to choose another CR or will switch the Customer to the POLR or Affiliate REP (as defined in PURA 31.002(2)) if the Customer does not choose a new CR or does not choose a new CR within sufficient processing time.

The Drop to Affiliate REP, process is used only for non-pay (non-payment by the Customer to the Competitive Retailer).  Drop due to any other reason other than non-payment will be executed by the POLR submitting a Switch, pursuant to Section 15.2, Customer Switch of Competitive Retailer, with the Customer protection waived after receiving notification from the CR.  The CR shall comply with all PUCT rules and regulations.

15.2.2.1 Drop Request by CR

Subject to compliance with PUCT rules and regulations, the CR may initiate a Drop to Affiliate REP by sending a Drop Request using the 814_10.  Within this transaction, the CR will send information necessary for ERCOT to send a drop confirmation notice to the Customer.

15.2.2.2  Response to Drop to Affiliate REP Request

ERCOT will send a drop response using the 814_11 within one (1) Business Day to the current CR if the drop to Affiliate REP request is invalid.  If the Drop to Affiliate REP request is valid, ERCOT will send the 814_11 within one (1) Business Day of receipt of the 814_04 reply from the TDSP.

If the request is invalid according to Section 15.2.2.10, Rejection of Drop to Affiliate REP Request, the Drop to Affiliate REP process will then be terminated.  If the request is valid, the process continues as follows.

15.2.2.3 Notification to Customer of Drop to Affiliate REP

ERCOT will notify the Customer regarding the Drop to Affiliate REP and inform the Customer of the opportunity to select a new CR.
15.2.2.4  Notification to TDSP of Drop to Affiliate REP

ERCOT will submit to the TDSP serving the ESI ID a registration notification request using the 814_03 within one (1) Business Day of the receipt of a valid Drop to Affiliate REP request.  The notification will include the name of the Affiliate REP offering service to the ESI ID and will include the first FASD.  For more information on how the FASD is calculated, reference Section 15.2.1.3, Response to an Invalid Switch Request.
The TDSP shall effectuate the Drop to Affiliate REP within two (2) Business Days of the Service Period End Date specified in the 814_11 generated by ERCOT from the related 814_04 sent by the TDSP.

For any Drop to Affiliate REP, the date in the 867_04 for the AREP and the start meter read date of the first monthly meter read (867_03) must always be the same.
15.2.2.5  Response from TDSP to Registration Notification Request

Upon receipt of a registration notification request, the TDSP shall provide to ERCOT ESI ID information, including:

(1) ESI ID;

(2) Service Address;

(3) Rate class and sub-class, if applicable;

(4) Special Needs Indicator;

(5) Load Profile Type;

(6) Scheduled meter read date;

(7) Meter type, identification number, number of dials and role for each meter at the ESI ID, if ESI ID is metered;

(8) For unmetered ESI IDs, number and description of each unmetered device;

(9) Station ID;

(10) Distribution Loss Factor code; and,

(11) Premise Type
This information shall be transmitted using the 814_04.  The Drop to Affiliate REP request will be held in abeyance until the TDSP’s  814_04 response is received.
ERCOT provides a report daily to the TDSPs (Pending Cancelled with Exception/Cancel Permit not Received) that identifies 814_03s for which an 814_04 has not been received within the specified timeframe.
If the TDSP’s 814_04 response is not received within twenty (20) Business Days after the original submission of the 814_03 from ERCOT, ERCOT shall terminate the Drop to Affiliate REP process.  The TDSP and relevant CRs will receive notification of the Drop to Affiliate REP cancellation through the  814_08.  The TDSP and relevant CRs will respond using the 814_09.

	[PRR444: This paragraph will replace the one above (under 15.2.2.5) when the stacking functionality is implemented.]

If the TDSP does not respond with ESI ID information within two (2) Business Days after the receipt of the 814_03 from ERCOT, ERCOT shall create an internal tracking exception.  The Drop to Affiliate REP Request will be held ‘In Review’ until the TDSP’s 814_04 response is received.  If the TDSP’s 814_04 response is not received by the earlier of the requested date on the drop (the earliest available Switch date is used for on-cycle drops) or within twenty (20) Business Days after the original submission of the 814_03 from ERCOT, ERCOT shall change the status of the Switch to ‘Cancel Pending.’  The TDSP will receive notification of the pending Drop to Affiliate REP cancellation through the  814_08.  If the 814_09 is an accept, the appropriate CRs will receive notification of the Switch cancellation through the  814_08.  The TDSP and CRs will respond using the 814_09.  If the 814_09 from the TDSP is a reject, the Switch will return to an ‘In Review’ status and the TDSP shall also transmit an 814_04.


15.2.2.6  Response to Drop to Affiliate REP Request

Within one (1) Business Day of receipt of the TDSP’s  814_04, ERCOT will respond to the requesting CR using the814_11.  For a valid Drop to Affiliate REP Request, ERCOT’s 814_11 response to the CR will contain the scheduled meter read date for the Drop to Affiliate REP.

15.2.2.7  Notification to Affiliate REP of Drop to Affiliate REP

ERCOT will notify the Affiliate REP using the 814_14 within one (1) Business Day upon receipt of the response to registration notification request from TDSP.  The Affiliate REP will respond to the Drop to Affiliate REP notification using the  814_15 within one (1) Business Day of receipt of the 814_14.

	[PRR444: This paragraph will replace the one above (under 15.2.7) when the stacking functionality is implemented.]

ERCOT will notify the Affiliate REP using the 814_14 within two (2) Business Days of the scheduled meter read date on the Drop to Affiliate REP but not before the receipt of the TDSP’s  814_04.  The Affiliate REP will respond to the Drop to Affiliate REP notification using the 814_15.


ERCOT shall request the Historical Usage information when submitting the 814_03 to the TDSP when the Drop to Affiliate REP 814_10 was the initiating transaction.  The TDSP shall provide up to the most recent twelve (12) months of historical usage, including monthly-metered usage and any applicable metered interval usage using the 867_02.  This information shall be provided to the Affiliate REP within one (1) Business Day from ERCOT receipt of the TDSP’s 867_02. The TDSP will respond within two (2) Business Days after receipt of the 814_03.  If the TDSP does not respond with historical usage within two (2) Business Days after the submission of the  814_03 by ERCOT, ERCOT will continue processing on the Drop to Affiliate REP Request.
Provision of meter read and historical usage data pursuant to this paragraph shall not be required when it would be prohibited by PUCT rules.
15.2.2.8  Completion of Drop to Affiliate REP Request and Effective Drop Date

This transaction will contain an effectuating meter read indicator.  A Drop to Affiliate REP request is effectuated on the actual switch date in the 867_04 which must be within two (2) Business Days of the scheduled meter read.  The process for a specific Drop to Affiliate REP Request is completed upon receipt of the effectuating meter read sent by the TDSP.  The TDSP shall send the meter read information to ERCOT using the 867_03 and 867_04 within three (3) Business Days of the meter read.

If the TDSP has made every reasonable effort to get the actual data for the meter read and absolutely cannot, the TDSP may estimate that reading for the ESI ID.  This applies to all meters and all Customer classes.  When an estimate occurs on a demand meter, the demand indicator has not been reset.  Upon receipt, ERCOT will send final meter read information to the current CR and initial meter read information to the new CR within four (4) Business Hours using the  867_03 and 867_04 as appropriate.  Meter Reads received by 6:00 P.M. will be available to the CR by 6:00 A.M. the next day.

The TDSP will not use the 814_28 Completed Unexecutable or Permit Required to give notice of unexecutable Drop to AREP and subsequent cancellation thereof.  The  814_28 will not be used in Response to the  814_03 Drop to AREP Request.





A Drop to Affiliate REP will become effective at 0000 (midnight) on the actual date of the effectuating meter read.  The current CR may request a special meter read (including a profile-estimated meter read or interval meter calculation as allowed), in accordance with the TDSP’s tariff.  For a special meter read, the drop is effective at 0000 (midnight) the day of the special meter read.

During the Drop to Affiliate REP process, the Customer will continue to be served by its current CR.

If a valid Switch Request is received during the same Switch cycle that a Drop to Affiliate REP Request is received, the rules for Concurrent Processing will apply (refer to Section 15.2.5, Concurrent Processing).

15.2.2.9  Mass Drop 
Certain circumstances may arise during the course of business in the Texas retail electric market that may necessitate the transition of ESI IDs from one REP to another in quantities and on a time frame that is not completely supported by standard market transactions or business processes.  For a detailed outline of the business process and responsibility of all Entities involved in the transition, refer to the approved RMS Retail Customer Transition procedures documented in the Retail Market Guide.


15.2.2.10  Rejection of Drop to Affiliate REP Request

ERCOT will reject a Drop to Affiliate REP request using the 814_11 for any of the following reasons:

(1) The ESI ID provided is inactive or does not exist;

(2) The ESI ID and 5-digit ZIP code do not match;

(3) The CR request type is invalid or undefined;

(4) The Affiliate REP is already the CR of record for the ESI ID;

(5) The Customer notification name or address is missing; or,

(6) The CR’s DUNS Number is missing or invalid.

	[PRR444: The following changes will be added to the list above when the stacking functionality is implemented.]

Add new (7) and (8):

(7) The requested date on the off-cycle Drop to Affiliate REP already has a Move-In, Move-Out, Switch, or Drop to Affiliate REP scheduled; or,

(8) The submitter of the Drop to Affiliate REP transaction is not the REP of Record


15.2.3  Beginning Service (New Construction Completed and Move-Ins) 

This section applies to Customers moving into a Premise that was previously served (may or may not still be energized) or when construction has been completed by the TDSP for a new Premise and the Premise has been assigned an ESI ID and is ready to receive electric service.

This section does not apply to instances where construction services are required.  Those procedures are covered in the TDSP tariff.

15.2.3.1  Request to Begin Electric Service

The process described below relates to the transactions required to process a move in.  A workaround document for priority and Safety-Net Move-Ins can be found in the Retail Market Guide which is accessible on ERCOT’s website.
In accordance with PUCT rules and regulations, the Customer shall contact a CR to begin electric service at an ESI ID.  The CR shall submit to ERCOT a Move-In using the 814_16.  If the Move-In request is priority (depending on the TDSP tariff), the priority code is indicated in the 814_16.  Same-day Move-Ins will be supported by ERCOT if received by 9 AM, and forwarded to the TDSP within 6 (six) hours of receipt by ERCOT.  Same-day Move-Ins received by ERCOT after 9 AM will be processed the next Business Day.

Two (2) Business Days prior to the scheduled meter read date of the Move-In or upon receipt of the TDSP 814_04 response, whichever is later, ERCOT will determine if the ESI ID is currently served or is scheduled to be served by another CR.  If a Move-Out from the current CR is scheduled for the same day as the Move-In, ERCOT shall cancel the Move-Out and send cancellation notice to the TDSP and the respective CRs.  ERCOT will submit a 814_06 to the current CR with a code indicating a forced move out.

If a Move-Out does exist, ERCOT will evaluate the Move-In and Move-Out dates.  If the Move-In date is earlier than the Move-Out date, the current CR will receive notice of the new date via the 814_12 in accordance with Section 15.2.5 Service Termination (Move-Out).  If the Move-In date is later than the Move-Out date, the current CR’s Move-Out request will be processed as requested.

	[PRR444: The preceding paragraph (“If a Move-Out does exist, … processed as requested.”) will be removed when the stacking functionality is implemented.]


If requested by the CR in this Move-In request, and permitted under the PUCT rules and regulations, the TDSP shall provide up to twelve (12) months of the most recent historical usage, as available, including monthly-metered usage and any applicable metered interval usage using the 867_02.  This information shall be provided to the CR within one (1) Business Day after ERCOT receipt of the  867_02 from the TDSP.  The TDSP shall respond within two (2) Business Days after receipt of the 814_03.  If the TDSP does not respond with historical usage within two (2) Business Days after the submission of  814_03 by ERCOT, ERCOT shall create an internal tracking exception but continue processing  the Move-In request.  
15.2.3.2  Response to Invalid Move-In Request

If the Move-In request is invalid, ERCOT will respond to the CR using the 814_17 within one hour of processing with the exception of a Move-In that is invalid because of “Invalid ESI ID.”  In the case of “Invalid ESI ID,” ERCOT will hold the Move-In request and continue to retry the request at regular intervals for forty-eight (48) hours counting only hours on Business Days, but not only Business Hours.  If the request is invalid in accordance with Section 15.2.3.9, Rejection of Move-In, the Move-In process will then terminate.  If the request is valid, the process continues as follows.

15.2.3.3  Notification to Customer of Service Establishment

ERCOT will send a service establishment notice to the Customer except for Move-In requests submitted by the current CR of record for the ESI ID.  The notice will provide the Customer with information on the request including the name, address and phone number of the CR submitting the Move-In Request.  The notice will also provide the Move-in Customer with information on how to object to an unauthorized Switch or Move-In.  The Customer Review Period does not apply in the case of a Move-In request.

15.2.3.4  Notification to TDSP of Move-In

ERCOT will process Move-In requests upon receipt during Business Hours.  ERCOT will submit to the TDSP serving the ESI ID a registration notification request using the 814_03 within one (1) hour after processing the valid Move-In request.  The notification will include the name of the new CR providing service to the ESI ID and will include the requested Move-In date by the CR.

If the TDSP offers same-day service and receives the 814_03 before 3 PM, the same-day Move-In will be completed that day.

If the Move-In 814_16 contains a priority code, the 814_03 will contain priority codes which are defined on each TDSP website.

15.2.3.5  Response to Registration Notification Request from TDSP (Move-In)

Upon receipt of a registration notification request, the TDSP shall provide ESI ID information, including:

(1) ESI ID;

(2) Service Address;

(3) Rate class (if established*) and sub-class (if established*), if applicable;

(4) Special Needs Indicator;

(5) Load Profile Type;

(6) Scheduled meter read date;

(7) Meter type and role for each meter at the ESI ID, if ESI ID is metered;

(8) Identification number and number of dials for each meter at the ESI ID, if ESI ID is metered (if meter is present);

(9) For unmetered EDS IDs, number and description of each unmetered Device (if devices are present*);

(10) Station ID;

(11) Distribution Loss Factor code;

(12) Premise Type; and,

(13) Meter Reading Cycle or Meter Cycle by day of the month.

*
If not sent on the 814_04, it must be sent on the 814_20 maintain when established to complete the Move-In.  The TDSP must send the 814_20 maintain prior to sending the 867_03.  ERCOT will not hold transactions nor validate the order of receipt of these transactions prior to sending to the CRs.

ERCOT provides a report daily to the TDSPs (Pending Cancelled with Exception/Cancel Permit not Received) that identifies 814_03s for which an 814_04 has not been received within the specified timeframe. 
If after twenty (20) Business Days ERCOT has not received either the 814_04 or 814_28 from the TDSP, ERCOT will initiate the 814_08 Cancel Switch/Move-In/Move-Out Request to the TDSP and relevant CRs.  The TDSP and relevant CRs will respond within one (1) Business Day after receipt of ERCOT’s  814_08 using the 814_09.

	[PRR444: This paragraph will replace the one above (under 15.2.3.5) when the stacking functionality is implemented.]

If the TDSP does not respond with either the 814_04 or 814_28 within two (2) Business Days after receiving the 814_03 for a Move-In, ERCOT shall create an internal tracking exception.  The Move-In will be held ‘In Review’ until the TDSP’s 814_04 response or 814_28 with the ‘Permit Pending’ flag or 814_28 with the ‘Unexecutable’ flag is received.  If the TDSP’s  814_04 response or 814_28 with the ‘Permit Pending’ flag is not received within  three (3) Business Days of receipt of the 814_03 from ERCOT and is still not received by the earlier of the requested date on the Move-In or within twenty (20) Business Days after the original submission of the  814_03 from ERCOT, ERCOT shall change the status of the Move-In to ‘Cancel Pending.’  The TDSP will receive notification of the pending cancellation through the 814_08.  The TDSP will respond using the 814_09.  If the 814_09 is an accept, relevant CRs will receive notification of the cancellation through the  814_08.  The relevant CRs will respond using the 814_09.  If the 814_09 from the TDSP is a reject, the Move-In will return to an ‘In Review’ status and the TDSP shall also transmit an 814_04 response or the 814_28 with the ‘Permit Pending ‘flag within one (1) Business Day.


If the meter is present at the ESI ID/Premise at the time the TDSP receives the 814_03 from ERCOT for a Move-In, and the TDSP responds with the 814_04, the information as identified in the list above shall be transmitted from the TDSP to ERCOT using the 814_04.  ERCOT shall forward ESI ID/Premise information using the 814_05 to the requesting CR.

If a meter has not been established at the ESI ID/Premise at the time when the TDSP receives the 814_03 from ERCOT for a Move-In, the TDSP may respond with the 814_04 without meter information, TDSP Rate Class and Sub-class, and the number and description of un-metered devices to ERCOT.  ERCOT shall forward ESI ID/Premise information using the 814_05 to the requesting CR.  If the TDSP submits the 814_04 with the information as identified in this paragraph, the TDSP will submit this missing information to ERCOT using the 814_20 Create/Maintain/Retire ESI ID Request when established to complete the process.  ERCOT shall pass the ESI ID/Premise information received from the TDSP’s 814_20 to the requesting CR within one (1) Business Day of receipt from the TDSP.  The CR shall respond to ERCOT using the 814_21 Create/Maintain/Retire ESI ID Response within one (1) Business Day after receipt of the 814_20.

If the TDSP responds to ERCOT’s 814_03 request for a Move-In with an 814_28 Due to Permit Required, ERCOT shall send this transaction within one (1) Business Day to the requesting CR to notify that a Permit is Required.  Upon receipt of the TDSP’s 814_28, ERCOT will reset the twenty (20) Business Day clock and separately track the non-response for 814_04 due to Permit Required.  The Move-In remains in a “permit pending” status.

	[PRR444: This paragraph will replace the one above (under 15.2.3.5) when the stacking functionality is implemented.]

If the TDSP responds to ERCOT’s 814_03 request for a Move-In with an 814_28 Due to Permit Required, ERCOT shall send this transaction within one (1) Business Day to the requesting CR to notify that a Permit is Required.  Upon receipt of the TDSP’s 814_28, ERCOT will reset the twenty (20) Business Day clock starting the clock on the requested date for the Move-In and separately track the non-response for the 814_04 due to Permit Required.  The Move-In remains in a “permit pending” status.


The CR will respond to ERCOT using the 814_29 within one (1) Business Day of ERCOT submittal of the TDSP’s 814_28.  ERCOT shall pass the CRs 814_29 to the TDSP within one (1) Business Day of receipt.  After expiration of the twenty (20) Business Day non-response for the 814_04 because the TDSP has not received the Permit, ERCOT will  initiate the 814_08 to the TDSP and requesting CR the first Business Day after expiration of the twenty (20) Business Day clock, and note the cancel reason as “Permit Not Received.”  The TDSP and requesting CR will respond to ERCOT using the 814_09 within one (1) Business Day after receipt of ERCOT’s 814_08.  If the TDSP receives the appropriate permit prior to the receipt of the 814_08 from ERCOT, the TDSP will submit the 814_04 with the scheduled move-in date and the Move-In process will proceed.

	[PRR444: This paragraph will replace the one above (under 15.2.3.5 when the stacking functionality is implemented.]

The CR will respond to ERCOT using the 814_29 within one (1) Business Day of ERCOT submittal of the TDSP’s 814_28.  ERCOT shall pass the CR’s 814_29 to the TDSP within one (1) Business Day of receipt.  After expiration of the twenty (20) Business Day non-response for the 814_04 because the TDSP has not received the Permit, ERCOT will initiate the 814_08 to the TDSP the first Business Day after expiration of the twenty (20) Business Day clock, and will set the status to ‘Cancel pending.’  The TDSP will respond to ERCOT using the 814_09.  If the TDSP receives the appropriate permit prior to the receipt of the  814_08 from ERCOT, the TDSP will submit the 814_04 with the scheduled move-in date and the 814_09 with a status of reject and the Move-In process will proceed.  If the TDSP responds with the 814_09 with a status of accept, ERCOT will cancel the Move-In, note the cancel reason as “Permit Not Received,” and send the cancellation notice to the appropriate CRs.


If the TDSP responds to ERCOT’s 814_03 request for a Move-In with the 814_04 and then later submits the 814_28 due to an inability to Complete the Move-In, ERCOT will forward the TDSP’s  814_28 to the requesting CR.  The TDSP will note the Completed Unexecutable reason on the 814_28.  The initiating transaction is considered complete in ERCOT, TDSP and CR systems and the current CR remains the CR of Record for that Premise or the Premise remains in a de-energized status.  The CR will respond to ERCOT using the 814_29, and ERCOT shall pass the CR’s 814_29 to the TDSP.

The 814_29 is used to notify the TDSP that the CR has received the 814_28.  The CR is only allowed to reject the 814_28 for invalid data.  Neither the TDSP nor ERCOT changes the status of the initiating transaction upon receiving a reject 814_29.

If after submitting a 814_04 on a forced Move Out, the TDSP is unable to obtain an actual meter read despite reasonable efforts the TDSP may  complete the Move-In using an estimated meter read or complete unexecutable if the meter requires a permit, unsafe conditions exist, tampering has been detected or other similar conditions are found that would not allow an actual reading to be obtained.
Except in the case of a back-dated transaction or transactions that qualify as part of an approved market clean-up effort, on any forced Move out, the date in the 867_04 for the new Customer and the start meter read date of the first monthly meter read (867_03) must always be the same.
15.2.3.6  Response to Valid Move-In Request

If Move-In request is received prior to ERCOT’s scheduled processing time, ERCOT will respond to the CR using the 814_05 within one hour after processing the TDSP’s 814_04.  This response will contain the scheduled meter read date for the Move-In and all other information contained in the TDSP’s 814_04.

15.2.3.6.1
Maintain ESI ID with Meter Level Information Request

If the TDSP returns the 814_04 without complete information (meter information and/or unmetered device(s) information), the TDSP is required to provide this information to ERCOT in the 814_20 (Maintain ESI ID Request) following the installation of the meter or unmetered devices.  The TDSP must send the 814_20 at the same time or prior to sending 867_04 to ERCOT.  ERCOT will forward the meter information in the 814_20 and the 867_04 to the CR.

15.2.3.6.2
Maintain ESI ID with Meter level Information Response

When the CR receives the 814_20 (Maintain ESI ID Request) with the required information, it will respond back to ERCOT with the Maintain ESI ID response using the 814_21.

15.2.3.7Notification to Current CR

An evaluation is done on the current REP two (2) Business Days prior to the scheduled meter read date, but not before receipt of the TDSP 814_04 response.  If ERCOT determines that there is a current CR or there is scheduled to be a current CR on the scheduled meter read date,  ERCOT will submit to the current CR a notification using the 814_06 Drop Due to Switch/Move-In Request two (2) days before the scheduled meter read date as in the 814_04.  The current CR will respond using the 814_07 Drop Due to Switch/Move-In Response within one (1) Business Day after receipt of the 814_06.

If ERCOT has submitted a notification using the 814_06 to the current CR before the TDSP sends the 814_28 (Unexecutable) to ERCOT, ERCOT will notify the current CR by forwarding the 814_28 to the CR.  The current CR will respond using the 814_29.  The current CR will remain the CR of Record.

15.2.3.7.1
Notification Request (Unexecutable) to ERCOT

After the new CR has received the Premise information in the 814_05, the TDSP will wait until the scheduled Move-in date to energize the Premise.  If upon the field visit to the Premise the TDSP is unable to execute due to conditions that require Customer resolution and if power is not flowing to the Premise the TDSP will send a Notification Request transaction to ERCOT using the 814_28.  The transaction will indicate the appropriate reason code for the Completion Unexecutable of the Move-in request.  If the Move-in has been completed unexecutable, ERCOT will internally flag the transaction as complete and will not expect the 867_04 to complete the life cycle.

15.2.3.7.2
Notification Request (Unexecutable) to CR

If ERCOT receives a Notification Request in the 814_28, ERCOT will forward the notification to the CR using the 814_28.  In this case the CR will not receive the 867_04.  Once the condition has been corrected by the Customer, a new set of transactions must be initiated by the CR starting with the 814_16.

15.2.3.7.3
Notification Response (Unexecutable) to ERCOT

Upon receipt of the 814_28, the CR will return a Notification Response to ERCOT using the 814_29.

15.2.3.7.4
Notification Response (Unexecutable) to TDSP

ERCOT will return the Notification Response to the TDSP using the 814_29.

15.2.3.8  Completion of Move-In Request and Effective Move-In Date

If upon the field visit to the Premise the TDSP is unable to obtain a meter read due to conditions that require Customer resolution but power is flowing to the Premise, the TDSP may complete the Move-In using an estimated meter read or complete unexecutable if the meter requires a permit, unsafe conditions exists, tampering has been detected, or other similar conditions are found that would not allow an actual reading to be taken.
A Move-In request is effectuated on the period start date in the 867_04 which must be within two Business Days of the scheduled meter read date provided by the TDSP to ERCOT in the 814_04 unless an extension of this period is necessitated by circumstance requiring Customer resolution or construction of new Facilities by the TDSP to serve the Premise.
A Move-In request is completed upon receipt of the effectuating meter read sent by the TDSP.  Upon receipt, the TDSP will send initial meter read information to ERCOT and ERCOT shall resend to the new CR within one (1) Business Day using the 867_04.  The 867_04 will be provided to ERCOT within three (3) Business Days of the meter read.
The Move-In will become effective at 0000 (midnight) on the actual date of the effectuating  meter read.  The new CR may request a special meter read (including a profile-estimated meter read or interval meter calculation as allowed), in accordance with the TDSP’s tariff.  For a special meter read, the Move-In is effective at 0000 (midnight) the day of the special meter read.  Meter Reads received by ERCOT by 6:00 P.M. will be available to the CR by 6:00 A.M. the next day.






15.2.3.9  Rejection of Move-In Request

ERCOT will reject a Move-In request using the 814_17 for any of the following reasons:

(1) The ESI ID provided is inactive or does not exist;

(2) The ESI ID and 5-digit ZIP code do not match;

(3) The CR is not certified by the PUCT, if required;

(4) The CR is not authorized to provide service in the TDSP service area.

(5) CR has not registered as a CR with ERCOT in accordance to Section 16.

(6) The PUCT directs ERCOT to reject registration requests from the CR per applicable PUCT rules and regulations;

(7) The CR specifies a billing type or billing calculation code for an ESI ID that is not supported by the TDSP, MOU, or EC;

(8) The CR submits a request type that is invalid or undefined;

(9) The CR DUNS Number is missing or invalid; or

(10) There is already a Move-In request in progress for the same requested date, “not first in” for the same requested date.

	[PRR444: This PRR replaced PRR303 and will add reject reason (11) to the list above when the stacking functionality is implemented.]

(11)      The Move-In is received within two (2) Business Days and is requesting a date that is within two (2) Business Days of another scheduled Move-In


15.2.4  Service Termination (Move-Out)

15.2.4.1Request to Terminate Service

When a CR receives notice that a Customer is moving out, the CR may terminate service to that ESI ID by submitting a Move-Out request to ERCOT using the 814_24.  This transaction will remove the requester as the CR of record for that ESI ID.  If the submitting CR did not include the “Ignore CSA” flag on the Move-Out, ERCOT will determine if the ESI ID associated with the Premise has a CSA CR.  If there is a CSA on record, ERCOT will notify the CSA CR of the Move-Out (refer to 15.2.5, Service Termination (Move-Out)) using the 814_22, within two (2) Business Days of the scheduled meter read date, but not before the receipt of the TDSP 814_04 response.  If there is not a CSA CR, ERCOT will notify the TDSP to de-energize.

15.2.4.2  Response to Move-Out Request

If the Move-Out request is invalid, ERCOT will respond to the CR using the 814_25 within one hour of processing.  If the request is invalid, the Move-Out process will then terminate.  If the request is valid, the process continues as follows

	[PRR444: This paragraph will replace the one above (under 15.2.4.2)  when the stacking functionality is implemented.]

If the Move-Out request is invalid, ERCOT will respond to the CR using the 814_25 within one hour of processing with the exception of a Move-Out that is invalid because of ‘De-energized ESI ID.’  In the case of ‘De-energized ESI ID,’ ERCOT will hold the Move-Out request and continue to retry the request at regular intervals for forty-eight (48) hours counting only hours on Business Days but not only Business Hours.  If the request is invalid, the Move-Out process will then terminate.  If the request is valid, the process continues as follows.


15.2.4.3   Notification to TDSP of Move-Out

ERCOT will process Move-Out requests upon receipt during Business Hours.

If there is a CSA CR for the ESI ID, ERCOT will submit to the TDSP serving the ESI ID a registration notification request using the 814_03 within one (1) hour after processing  the valid Move-Out request.  The notification will include the  Move-Out date requested by the CR.

If there is not a CSA CR, ERCOT will notify the TDSP serving the ESI ID of the termination notification using the 814_24.  The notification to the TDSP will include the Move-Out date requested by the CR.

15.2.4.4  Response to Registration Notification Request from TDSP

Upon receipt of a registration notification request, the TDSP shall provide ESI ID information, including:

(1) ESI ID;

(2) Service Address;

(3) Rate class and sub-class (if applicable);

(4) Any and all applicable riders;

(5) Special Needs Indicator;

(6) Load Profile Type;

(7) Scheduled meter read date;

(8) Meter type, identification number, number of dials and role for each meter at the ESI ID, if ESI ID is metered;

(9) For unmetered EDS IDs, number and description of each unmetered Device;

(10) Load Bus ID; and,

(11) Distribution Loss Factor code.

This information shall be transmitted using the 814_04.  This information shall be provided to the new CR within two (2) Business Days from ERCOT’s receipt of the Move-In request.  If the TDSP does not respond with ESI ID information within two (2) Business Days after the submission of the 814_03 from ERCOT, ERCOT continues processing the transaction.
ERCOT provides a report daily to the TDSPs (Pending Cancelled with Exception/Cancel Permit not Received) that identifies 814_03s for which an 814_04 has not been received within the specified timeframe.
The Move-In remains pending until the TDSP’s 814_04 response is received.  If the TDSP’s 814_04 response is not received within twenty (20) Business Days after the original submission of the 814_03 from ERCOT, ERCOT shall terminate the Move-In process.  The TDSP and relevant CRs will receive notification of the  cancellation through the  814_08.  The TDSP and relevant CR will respond using the 814_09.

If the TDSP responds to ERCOT’s 814_24 request for a Move-Out with an 814_25 and then later submits an 814_28 indicating the TDSP is unable to Complete the Move-Out, ERCOT will forward  the TDSP’s 814_28 to the requesting CR.  The TDSP will note the Completed Unexecutable reason on the 814_28, and the initiating transaction is considered complete.  The CR will respond to ERCOT using the 814_29 to ERCOT within one (1) Business Day after receipt of  814_28 from ERCOT, and ERCOT will forward the CR’s 814_29 to the TDSP within one (1) Business Day after receipt from the CR.  The CR will remain the CR of record.

If, despite reasonable efforts, the TDSP is unable to complete the Move-Out after submitting the 814_25, it shall unexecute the Move-Out using the 814_28, and the TDSP shall note the unexecutable reason on the 814_28.  ERCOT shall forward the 814_28 to the REP within one (1) Business Day of receipt from the TDSP.  The CR will respond to ERCOT within one (1) Business Day of receipt of the 814_28 using the 814_29.
Upon receipt of the 814_28, the CR will make reasonable attempts to contact the Customer to address access issues if the reason the transaction was unexecuted relates to meter access.  Otherwise, the CR will contact the TDSP in an attempt to address the problems that precluded execution of the transaction.  TDSPs shall provide CRs with a list of contacts for this purpose, including escalation contacts which shall be used by a CR only in the event that the initial contacts fail to respond to the CR within a reasonable time.

After the CR has made reasonable efforts to either contact the Customer or address issues with the TDSP, the CR may submit a second 814_24 to initiate the Move-Out process.  If the TDSP issues an 814_25 in response to this second Move-Out request and continues to encounter difficulty in completing the transaction, the TDSP shall complete the transaction using an estimated meter read.  In addition, the TDSP shall make reasonable efforts to interrupt the delivery of power to the Premise.
The requirement that a Move-Out would be completed with an estimated meter read on the second request shall be fully implemented when an automated process for identifying the second request is developed by Texas SET and implemented.  In the absence of an automated process that will alert the TDSP when the second Move-Out is submitted, CRs and TDSPs shall work cooperatively to address situations where multiple (i.e., more than one) Move-Outs have been unexecuted by the TDSP due to inability to access the meter.

	TITF PRR: Replace the paragraph above upon system implementation:

CRs and TDSPs will use the automated process as defined by TX SET in order to identify when second requests for Move-Outs have been sent.




	[PRR444: This Section will replace 15.2.4.4 in its entirety when the stacking functionality is implemented.]

15.2.4.4  Response to Registration Notification Request/Service Termination from TDSP

If there is a CSA CR, upon receipt of a registration notification request, the TDSP shall provide ESI ID information, including:

(1) ESI ID;

(2) Service Address;

(3) Rate class and sub-class (if applicable);

(4) Any and all applicable riders;

(5) Special Needs Indicator;

(6) Load Profile Type;

(7) Scheduled meter read date;

(8) Meter type, identification number, number of dials and role for each meter at the ESI ID, if ESI ID is metered;

(9) For unmetered EDS IDs, number and description of each unmetered device;

(10) Load Bus ID; and,

(11) Distribution Loss Factor code.

This information shall be transmitted by the TDSP using the 814_04 and shall be provided to the new CR by ERCOT in the form of an 814_22 within two (2) Business Days of the scheduled Meter Read Date on the Move-Out to CSA.  Items (1) and (7) of this information shall be forwarded to the submitting CR by ERCOT in the form of an 814_25.  If the TDSP does not respond with ESI ID information within two (2) Business Days after the submission of the  814_03 from ERCOT, ERCOT shall create an internal tracking exception.  The Move-Out to CSA will be held ‘In Review’ until the TDSP’s 814_04 response is received.  If the TDSP’s 814_04 response is not received within  three (3) Business Days of submission of the 814_03 by ERCOT and is still not received by the earlier of the requested date on the Move-Out to CSA or  twenty (20) Business Days after the original submission of the 814_03 from ERCOT, ERCOT shall change the status of the Move-Out to CSA to ‘Cancel Pending.’  The TDSP will receive notification of the pending cancellation through the  814_08.  The TDSP will respond using the 814_09.  If the 814_09 is an accept, relevant CRs will receive notification of the cancellation through the 814_08.  The relevant CRs will respond using the 814_09.  If the 814_09 from the TDSP is a reject, the Move-Out to CSA will return to an ‘In Review’ status and the TDSP shall also transmit an 814_04 response within one (1) Business Day.

If there is not a CSA CR, upon receipt of a Service Termination request, the TDSP shall provide ESI ID information, including:

(1) ESI ID; and,

(2) Scheduled Meter Read Date.

This information shall be transmitted using the 814_25 and shall be provided to the submitting CR within one (1) Business Day from ERCOT receipt of the Move-Out request response.  If the TDSP does not respond with ESI ID information within two (2) Business Days after the submission of the  814_24 by ERCOT, ERCOT shall create an internal tracking exception.  The Move-Out will be held ‘In Review’ until the TDSP’s 814_25 response is received.  If the TDSP’s 814_25 response is not received within three (3) Business Days of submission of the 814_24 by ERCOT and is still not received by the earlier of the requested date on the Move-Out or twenty (20) Business Days after the original submission of the 814_24 by ERCOT, ERCOT shall change the status of the Move-Out to ‘Cancel Pending.’  The TDSP will receive notification of the pending cancellation through the  814_08.  The TDSP will respond in accordance with the 814_09.  If the 814_09 from the TDSP is a reject, the Move-Out will return to an ‘In Review’ status and the TDSP shall also transmit an 814_25 response within one (1) Business Day.

If the TDSP responds to ERCOT’s 814_24 request for a Move-Out with an 814_25 and then later submits an 814_28 indicating the TDSP is unable to Complete the Move-Out, ERCOT will send the TDSP’s 814_28 to the requesting CR.  The TDSP will note the Completed Unexecutable reason on the  814_28.  The initiating transaction is considered unexecutable.  Upon receipt of the 814_28, the CR will respond to ERCOT using the 814_29.  ERCOT shall pass the CR’s 814_29 to the TDSP.  The CR will remain the CR of record.
If, despite reasonable efforts, the TDSP is unable to complete the Move-Out after submitting the 814_25, it shall unexecute the Move-Out using the 814_28, and the TDSP shall note the unexecutable reason on the 814_28.  ERCOT shall forward the 814_28 to the REP within one (1) Business Day of receipt from the TDSP.  The CR will respond to ERCOT within one (1) Business Day of receipt of the 814_28 using the 814_29.

Upon receipt of the 814_28, the CR will make reasonable attempts to contact the Customer to address access issues if the reason the transaction was unexecuted relates to meter access.  Otherwise, the CR will contact the TDSP in an attempt to address the problems that precluded execution of the transaction.  TDSPs shall provide CRs with a list of contacts for this purpose, including escalation contacts which shall be used by a CR only in the event that the initial contacts fail to respond to the CR within a reasonable time.

After the CR has made reasonable efforts to either contact the Customer or address issues with the TDSP, the CR may submit a second 814_24 to initiate the Move-Out process.  If the TDSP issues an 814_25 in response to this second Move-Out request and continues to encounter difficulty in completing the transaction, the TDSP shall complete the transaction using an estimated meter read.  In addition, the TDSP shall make reasonable efforts to interrupt the delivery of power to the Premise.
The requirement that a Move-Out would be completed with an estimated meter read on the second request shall be fully implemented when an automated process for identifying the second request is developed by Texas SET and implemented.  In the absence of an automated process that will alert the TDSP when the second Move-Out is submitted, CRs and TDSPs shall work cooperatively to address situations where multiple (i.e., more that one) Move-Outs have been unexecuted by the TDSP due to inability to access the meter.
TITF PRR: Replace the paragraph above upon system implementation:

CRs and TDSPs will use the automated process as defined by TX SET in order to identify when second requests for Move-Outs have been sent. 



15.2.4.5  Response to Valid Move-Out Request and Continuous Service Agreement in Effect

On the same day as receipt of the TDSP’s 814_04, ERCOT will send response information to the CSA CR using the 814_22.  This notice will contain the confirmed meter read date for the Move-Out.  This date will be the start date for the CSA CR to begin serving the ESI ID.

	[PRR444: This Section will replace15.2.4.5 in its entirety when the stacking functionality is implemented.]

Two (2) Business Days prior to the scheduled meter read date, but not prior to the receipt of the TDSP’s 814_04, ERCOT will send response information to the CSA CR using the 814_22.  This notice will contain the confirmed meter read date for the Move-Out.  This date will be the start date for the CSA CR to begin serving the ESI ID.


15.2.4.6  Completion of Move-Out Request and Effective Move-Out Date

A Move-Out request is effectuated on the actual meter read date in the 867_03 which must be within two Business Days of the scheduled meter read date provided by the TDSP to ERCOT in the 814_25 unless an extension of this period is necessitated by circumstances requiring Customer resolution in which case the TDSP may provide an 814 28 Complete Unexecutable response transaction to the CR..
A Move-Out request is completed upon receipt of the effectuating meter read sent by the TDSP.  The TDSP shall send the meter read information to ERCOT using the 867_03 within three (3) Business Days of the meter read.  Upon receipt, ERCOT will send final meter read information to the current CR and initial meter read information to the CSA CR (if applicable) within one (1) Business Day using the  867_03 and 867_04 as appropriate.

The Move-Out will become effective at 0000 (midnight) on the actual date of the effectuating meter read.  The current CR may request a special meter read (including a profile-estimated meter read or interval meter calculation as allowed), in accordance with the TDSP’s tariff.  For a special meter read, the Move-Out is effective at 0000 (midnight) the day of the special meter read.  Meter Reads received by ERCOT by 6:00 P.M. will be available to the CR by 6:00 A.M. the next day.

 




15.2.4.7  Notice of Date Change for Move-Out

ERCOT will send a change notice to the TDSP and current CR when a Move-In causes a Move-Out to be changed to prevent the new Customer’s service from being terminated.  ERCOT will send the change notice using the 814_12 within one (1) Business Day after receipt of the 814_08.  The CR and TDSP will respond to the 814_12 using the  814_13.




	[PRR444: The Section above (15.2.4.7  , Notice of Date Change for Move-Out) will be removed in its entirety including PRR261 for 15.2.4.7 gray box when the stacking functionality is implemented.  This will require that Section 15.2.4.8 be renumbered to 15.2.4.7]


15.2.4.8  Rejection of Move-Out Request

ERCOT will reject a Move-Out request using the 814_25 for any of the following reasons:

(1) The ESI ID provided is inactive or does not exist;

(2) The ESI ID and 5-digit ZIP code do not match;

(3) The request type is invalid or undefined;

(4) The CR’s DUNS Number is missing or invalid;

(5) There is already a Move-Out request in progress for the ESI ID for the same date; or,

(6) The requesting CR is not the current CR of the ESI ID.

	[PRR444: The following changes will be made to the list above when the stacking functionality is implemented.]

Remove (5) and (6) and add new (5), (6), and (7):

(5)The requesting CR is not the current CR and not scheduled to be the CR on the requested date after a retry period of forty-eight (48) hours counting only hours on Business Days but not only Business Hours.

(6) The Move-Out is received within two (2) Business Days and requesting a date that is within two (2) Business Days of another scheduled Move-In or Move-Out; or,

(7) The Move-Out is requesting a date that is scheduled on another Move-Out.


15.2.5  Concurrent Processing

Concurrent processing permits both a Switch Request and a Drop to Affiliate REP request to proceed at the same time.  The purpose of concurrent processing is to assure continuation of a Customer’s service when a Customer is dropped to the Affiliate REP under procedures set forth in the PUCT Customer Protection rules.  These Protocols are designed to switch the Customer to a new CR whenever possible instead of dropping the Customer to the Affiliate REP.

When performing concurrent processing checks, ERCOT will first perform a standard validation to ensure the Switch Request or Drop to Affiliate REP request is valid.  This validation can be found in Section 15.2.1, Customer Switch of Competitive Retailer and Section 15.2.3, Drop to Affiliate REP.  When ERCOT receives a Switch Request, it will determine if there is a Drop to Affiliate REP request for the same ESI ID for the same Switch cycle.  If there is a Drop to Affiliate REP request, ERCOT will check that the Switch Request and the Drop to Affiliate REP request each contain a Switch date (denoted by a special request date or a scheduled date by the TDSP).  Both transactions will run concurrently with additional date validation occurring at the end date of the evaluation period.

15.2.5.1  First Level Date Validation – Drop Date after Switch Date and Evaluation Period

If the Drop to Affiliate REP date is after the Switch date and after the end date of the evaluation period(s), both transactions will be processed concurrently with additional date validation occurring at the end date of the evaluation period(s).

15.2.5.2  First Level Date Validation - Drop Date prior to Switch Date but after Evaluation Period 

If the Drop to Affiliate REP date is prior to the Switch date but after the end date of the evaluation period(s), both processes will run concurrently with additional date validation occurring at the end date of the evaluation period(s).

15.2.5.3  First Level Date Validation - Drop Date prior to Switch Date and Evaluation Period 

If the Drop to Affiliate REP date is prior to the Switch date and the end date of the evaluation period(s), the Switch Request will be cancelled.  The TDSP and respective CRs will be notified that the Switch Request has been cancelled with the 814_08.  They will respond using the 814_09.

If either request does not contain a Switch date, this first level of date validation will not occur.  Additional date validation will occur at the end date of the evaluation period(s).  At the end date of the evaluation period(s), ERCOT will perform a second level of date validation.  If at anytime during this period, the Switch is cancelled, the Drop to Affiliate REP request will be processed (if running concurrently).

15.2.5.4  Second Level Date Validation - Drop Date after Switch Date 

If the Drop to Affiliate REP date is after the Switch date, ERCOT will cease processing the Drop to Affiliate REP request.  In this case, the ESI ID will be served by the selected CR upon receipt of an effectuating meter read.  Once dates have been received from the TDSP and the Customer review period has expired, date validation occurs.  In this case, the Switch wins.  The Drop to Affiliate REP is cancelled by sending an 814_08 transaction to the TDSP, Affiliate REP, and the current CR.  The TDSP, Affiliate REP, and current CR will each reply with an 814_09.

15.2.5.5 Second Level Date Validation – Drop Date equal to Switch Date

If the Drop to Affiliate REP date is equal to the Switch date, ERCOT will cease processing the Drop to Affiliate REP request.  In this case, the ESI ID will be served by the selected CR upon receipt of an effectuating meter read.  Once dates have been received from the TDSP and the Customer review period has expired, date validation occurs.  In this case, the Switch wins.  The Drop to Affiliate REP is cancelled and 814_08s are sent to the TDSP and the Affiliate REP.  The TDSP and Affiliate REP will each reply with an 814_09.

15.2.5.6  Second Level Date Validation – Drop Date prior to Switch Date

If the Drop to Affiliate REP date is prior to the Switch date, the Switch Request will be cancelled.  The TDSP and respective CRs will be notified that the Switch Request has been canceled with the 814_08.  They will each respond using the 814_09.  In this case, the ESI ID will be served by Affiliate REP upon receipt of an effectuating meter read.

	[PRR444: This Section will replace 15.2.5, Concurrent Processing, in its entirety when the stacking functionality is implemented.]

15.2.5  Concurrent Processing

Concurrent processing permits multiple requests to proceed at the same time.  The purpose of concurrent processing is to assure all valid transactions are accepted and processed according to a set of market rules.  The order of precedence for initiating enrollment retail transactions is:

1. Move-Ins;

2. Move-Outs;

3. Switches; and,

4. Drop to AREPs.

When performing concurrent processing checks, ERCOT will first perform standard validations to ensure the requests are valid.  This validation can be found in Section 15.2.1, Customer Switch of Competitive Retailer, Section 15.2.2, Drop to Affiliate REP, Section 15.2.3, Move-Ins, and Section 15.2.4, Move-Outs.

15.2.5.1  Drop Date after or equal to Switch Date

ERCOT performs evaluations two (2) Business Days prior to all Switch scheduled meter read dates or upon the receipt of the TDSP response, whichever is later.  If there is a Drop to Affiliate REP with a scheduled meter read date after or equal to the Switch scheduled meter read date , the Drop to Affiliate REP transaction is cancelled by ERCOT.  If the Drop is not scheduled, but the requested date (earliest available Switch date for on-cycle Drops) is after or equal to the scheduled date for the Switch, the Drop transaction is cancelled by ERCOT.

15.2.5.2  Drop Date prior to Switch Date 

ERCOT performs evaluations two (2) Business Days prior to all Switch scheduled meter read dates or upon the receipt of the TDSP response, whichever is later.  If there is a Drop to Affiliate REP with a scheduled meter read date prior to the Switch scheduled meter read date, both processes will run concurrently and both processes will be allowed to complete.

15.2.5.3  Move-In Date prior to or after Move-Out Date

ERCOT performs evaluations two (2) Business Days prior to all Move-In and Move-Out scheduled meter read dates or upon the receipt of the TDSP response, whichever is later.  If the Move-In scheduled meter read date is not equal to the Move-Out scheduled meter read date, both processes will run concurrently and both processes will be allowed to complete.  If the submitting CR is not scheduled to be the CR of Record on the scheduled meter read date of the Move-Out, ERCOT cancels the Move-Out.

15.2.5.4  Move-In Date equal to Move-Out Date

ERCOT performs evaluations two (2) Business Days prior to all Move-In and Move-Out scheduled meter read dates or upon the receipt of the TDSP response, whichever is later.  If the Move-In scheduled meter read date is equal to the Move-Out scheduled meter read date, the Move-Out transaction is cancelled by ERCOT.  If the Move-Out is not scheduled, but the requested date is equal to the scheduled date for the Move-In, the Move-Out transaction is cancelled by ERCOT.

15.2.5.5  Move-In Date prior to or equal to Switch Date

ERCOT performs evaluations two (2) Business Days prior to all Move-In scheduled meter read dates or upon the receipt of the TDSP response, whichever is later.  If there is a Switch with a scheduled meter read date after or equal to the Move-In scheduled meter read date, the Switch transaction is cancelled by ERCOT.  If the Switch is not scheduled, but the requested date (earliest available Switch date for on-cycle Switches) is after or equal to the scheduled date for the Move-In, the Switch transaction is cancelled by ERCOT.

15.2.5.6  Move-In Date after Switch Date

ERCOT performs evaluations two (2) Business Days prior to all Move-In scheduled meter read dates or upon the receipt of the TDSP response, whichever is later.  If the Move-In scheduled meter read date is after a Switch scheduled meter read date, both processes will run concurrently and both processes will be allowed to complete.

15.2.5.7  Move-In Date prior to or equal to Drop Date

ERCOT performs evaluations two (2) Business Days prior to all Move-In scheduled meter read dates or upon the receipt of the TDSP response, whichever is later.  If there is a Drop with a scheduled meter read date after or equal to the Move-In scheduled meter read date, the Drop transaction is cancelled by ERCOT.  If the Drop is not scheduled, but the requested date (earliest available Switch date for on-cycle Drops) is after or equal to the scheduled date for the Move-In, the Drop transaction is cancelled by ERCOT.

15.2.5.8  Move-In Date after Drop Date 

ERCOT performs evaluations two (2) Business Days prior to all Move-In scheduled meter read dates or upon the receipt of the TDSP response, whichever is later.  If the Move-In scheduled meter read date is after a Drop scheduled meter read date, both processes will run concurrently and both processes will be allowed to complete.

15.2.5.9  Move-Out Date prior to or equal to Switch Date

ERCOT performs evaluations two (2) Business Days prior to all Move-Out scheduled meter read dates or upon the receipt of the TDSP response, whichever is later.  If there is a Switch with a scheduled meter read date after or equal to the Move-Out scheduled meter read date, the Switch transaction is cancelled by ERCOT.  If the Switch is not scheduled, but the requested date (earliest available Switch date for on-cycle Switches) is after or equal to the scheduled date for the Move-Out, the Switch transaction is cancelled by ERCOT.

15.2.5.10  Move-Out Date after Switch Date

ERCOT performs evaluations two (2) Business Days prior to all Move-Out scheduled meter read dates or upon the receipt of the TDSP response, whichever is later.  If the Move-Out scheduled meter read date is after a Switch scheduled meter read date, both processes will run concurrently and both processes will be allowed to complete.  If the submitting CR is not scheduled to be the CR of Record on the scheduled meter read date of the Move-Out, ERCOT cancels the Move-Out.

15.2.5.11  Move-Out Date prior to or equal to Drop Date

ERCOT performs evaluations two (2) Business Days prior to all Move-Out scheduled meter read dates or upon the receipt of the TDSP response, whichever is later.  If there is a Drop with a scheduled meter read date after or equal to the Move-Out scheduled meter read date, the Drop transaction is cancelled by ERCOT.  If the Drop is not scheduled, but the requested date (earliest available Switch date for on-cycle Drops) is after or equal to the scheduled date for the Move-Out, the Drop transaction is cancelled by ERCOT.

15.2.5.12  Move-Out Date after Drop Date

ERCOT performs evaluations two (2) Business Days prior to all Move-Out scheduled meter read dates or upon the receipt of the TDSP response, whichever is later.  If the Move-Out scheduled meter read date is after a Drop scheduled meter read date, both processes will run concurrently and both processes will be allowed to complete.  If the submitting CR is not scheduled to be the CR of Record on the scheduled meter read date of the Move-Out, ERCOT cancels the Move-Out.

15.2.5.13  Multiple Switches

ERCOT performs evaluations two (2) Business Days prior to all Switch scheduled meter read dates or upon the receipt of the TDSP response, whichever is later.  If there is another Switch with a scheduled meter read date after or prior to the Switch scheduled meter read date, both processes will run concurrently and both processes will be allowed to complete.  If there is another Switch with a scheduled meter read date equal to the Switch scheduled meter read date and neither have a ‘Cancel Pending,’ ERCOT will cancel the second Switch received based on receipt date/time of the initiating transaction.  If one of the Switches has a ‘Cancel Pending,’ it will be cancelled by ERCOT and the other one will be allowed to complete.

15.2.5.14  Multiple Drop to AREPs

ERCOT performs evaluations two (2) Business Days prior to all Drop scheduled meter read dates or upon the receipt of the TDSP response, whichever is later.  If there is another Drop scheduled, the Drop with the later date will be cancelled by ERCOT.  If both Drops have the same scheduled date and neither have a ‘Cancel Pending,’ ERCOT will cancel the second Drop received based on receipt date/time of the initiating transaction.  If the other Drop is not scheduled, the unscheduled Drop transaction is cancelled by ERCOT.  If one of the Drops has a ‘Cancel Pending,’ it will be cancelled by ERCOT and the other one will be allowed to complete.

15.2.5.15  Multiple Move-Ins

ERCOT performs evaluations two (2) Business Days prior to all Move-In scheduled meter read dates or upon the receipt of the TDSP response, whichever is later.  If there is another Move-In with a scheduled meter read date after or prior to the Move-In scheduled meter read date, both processes will run concurrently and both processes will be allowed to complete.  If there is another Move-In with a scheduled meter read date equal to the Move-In scheduled meter read date and neither have a ‘Cancel Pending,’ ERCOT will cancel the second Move-In received based on receipt date/time of the initiating transaction.  If one of the Move-Ins has a ‘Cancel Pending,’ it will be cancelled by ERCOT and the other one will be allowed to complete.

15.2.5.16  Multiple Move-Outs

ERCOT performs evaluations two (2) Business Days prior to all Move-Out scheduled meter read dates or upon the receipt of the TDSP response, whichever is later.  If there is another Move-Out with a scheduled meter read date after or prior to the Move-Out scheduled meter read date, both processes will run concurrently and both processes will be allowed to complete.  If the submitting CR is not scheduled to be the CR of Record on the scheduled meter read date of the Move-Out, ERCOT cancels the Move-Out.  If there is another Move-Out with a scheduled meter read date equal to the Move-Out scheduled meter read date and neither have a ‘Cancel Pending,’ ERCOT will cancel the second Move-Out received based on receipt date/time of the initiating transaction.  If one of the Move-Outs has a ‘Cancel Pending,’ it will be cancelled by ERCOT and the other one will be allowed to complete.




15.2.6  Move-In or Move-Out Date Change

The CR will send a Date Change transaction using the 814_12.  ERCOT will accept date changes until the two (2) Business Days preceding the scheduled Move-In, Move-Out, or Drop to Affiliate REP date.

If the Date Change does not pass validation, ERCOT will reply to the CR with a rejection of the Date Change transaction using the 814_13 within one (1) Business Day of receipt of the 814_12.

If the date change is accepted, ERCOT will notify the TDSP using the 814_12 within one (1) Business Day of receipt of the 814_12 from the CR.  The TDSP will respond within two (2) Business Days using the814_13.  If the TDSP accepts the date change, the submitting CR is notified via the 814_13 and the other  CR is notified via the  814_12.  Both CRs will respond using the814_13 within one (1) Business Day of receipt of the 814_12.

15.2.7  Cancellation of Registration Enrollment Transactions

The CR will send a cancellation notice using the 814_08.  ERCOT will accept cancellations until two (2) Business Days preceding the Move-In or Move-Out date and five (5) Business Days preceding a Switch.

If the cancellation does not pass validation, ERCOT will reply to the CR within one (1) Business Day, with a rejection of the cancellation notice using the 814_09.

If the cancellation notice is accepted, ERCOT will set the status to ‘Cancel Pending’ and notify the TDSP and submitting CR within one (1) Business Day using the 814_08.  If the TDSP accepts the cancel, ERCOT will cancel the transaction and notify the submitting CR using the 814_09.  When ERCOT has sent the current CR an 814_06, the current CR will be sent an 814_08 cancellation.  If the TDSP rejects the cancel, ERCOT will reset the status to ‘In Review,’ ‘Permit Pending,’ or ‘Scheduled’ as appropriate, and forward the Reject to the CR.  The CRs and TDSP will respond using the 814_09.

15.2.8  Continuous Service Agreement CR Processing

This section sets forth the processes to initiate or terminate a CSA.

15.2.8.1  Request to Initiate CSA

When a CR establishes a CSA at an ESI ID, the CR will send a CSA Enrollment Request to ERCOT using the 814_18.  ERCOT will determine if the ESI ID has a CSA on record.  If there is a current CSA CR, ERCOT will send notice of CSA termination using the 814_18 within one (1) Business Day of receipt of the 814_18 from the CR.  The current CSA CR will respond using the 814_19 within one (1) Business Day of receipt of the 814_18.  If there is not a current CSA, ERCOT will respond to the new CSA CR using the 814_19 within one (1) Business Day of receipt of the 814_18.

If a CSA CR wishes to establish CSAs with multiple ESI IDs, the CSA CR must submit a CSA Enrollment Request for each ESI ID.

15.2.8.2  Request to Terminate CSA

The CSA Competitive Retailer will send a CSA Termination Request to ERCOT using the 814_18.  ERCOT will respond to the Competitive Retailer CR using the 814_19.

If CSA Competitive Retailer CR wishes to terminate CSAs with multiple ESI IDs, the CR must submit a CSA Termination Request for each ESI ID.

15.2.8.3  Notice to CSA of Enrollment due to a Move-Out

If during the processing of a Move-Out request ERCOT determines that a CSA Competitive Retailer exists for the ESI ID, ERCOT will send a Move-In request to the CSA Competitive Retailer using the 814_22.  This request will contain all of the information necessary for the CSA Competitive Retailer to begin servicing the ESI ID including the Move-Out date.  The CSA Competitive Retailer will respond using the 814_23 within one (1) Business Day of receipt of the 814_22.

	[PRR444: Replace the preceding paragraph in 15.2.8.3  with the following when the stacking functionality is implemented.]

If, during the processing of a Move-Out request, ERCOT determines that a CSA CR exists for the ESI ID, ERCOT will notify the CSA CR of the Move-Out (refer to Section 15.2.5, Concurrent Processing) using the 814_22, within two (2) Business Days of the scheduled meter read date, but not before the receipt of the TDSP’s 814_04 response.  This request will contain all of the information necessary for the CSA CR to begin servicing the ESI ID including the Move-Out date.  The CSA CR will respond using the 814_23 within one (1) Business Day of receipt of the 814_22.


If the CSA CR requires historical usage information for the ESI ID, the CSA CR will submit a request using the 814_26 after receipt of the 867_04 Initial Meter Read Notification.

15.2.8.4   Notice to CSA Competitive Retailer of Drop Due to a Move-In

An evaluation is done on the current CR two (2) Business Days prior to the scheduled meter read date, but not before receipt of the TDSP’s 814_04 response.  If ERCOT determines that there is a current CR or there is scheduled to be a current CR on the scheduled meter read date, ERCOT will submit to the current CR a notification using the 814_06 Drop Due to Switch/Move-In Request.  The current CR will respond using the 814_07 Drop Due to Switch/Move-In Response within one (1) Business Day.

If ERCOT has submitted a notification using the 814_06 to the current CR and then the TDSP sends the 814_28 Unexecutable to ERCOT, ERCOT will notify the current CR by submitting the 814_28.  The current CR will respond using the 814_29.  The current CR will remain the CR of Record.

15.2.8.5  Notice of Change Date for Move-Out

ERCOT will send a change notice within one (1) Business Day using the 814_12 to the TDSP and CSA CR when a Move-In causes a Move-Out to be changed to prevent the new Customer’s service from being terminated.  The CSA CR and TDSP will respond within two (2) Business Days using the814_13.

	[PRR444: This Section (15.2.8.5 , Notice of Change Date for Move-Out) will be removed in its entirety when the stacking functionality is implemented.]


15.2.9  Functional Acknowledgement (997)


This transaction set from the receiver of the originating transaction to the sender of the originating transaction, is used to acknowledge the receipt of the originating transaction and indicate whether the transaction passed ANSI X12 validation.  This acknowledgement does not imply that the originating transaction passed Texas SET validation.  The CR, TDSP, or ERCOT shall respond with a 997 within 24 hours of receipt of an inbound transaction.
15.3  Database Queries

CRs and Aggregators may obtain information from ERCOT to determine or to verify the ESI ID for a Service Delivery Point (SDP) using the Service Address.  CRs or Aggregators may also obtain information from ERCOT to determine or to verify the Service Address for a SDP using the ESI ID.  This look-up function will return the Service Address,  meter read code, ESI ID, and TDSP for a SDP.  This lookup function is available through the MIS.

CRs or Aggregators can also obtain information regarding the ESI IDs in a downloadable file.  This file will contain the above listed information and is intended to be used to enable CRs and Aggregators to incorporate  ESI ID information into their database systems.

[PRR312:  Replace the first paragraph under Section 15.3  with the following paragraph when the system functionality is implemented.]

15.3Database Queries

CRs and Aggregators may obtain information from ERCOT to determine or to verify the ESI ID for a Service Delivery Point (SDP) using the Service Address.  CRs and Aggregators may also obtain information from ERCOT to determine or to verify the Service Address for a SDP using the ESI ID through a look-up function on the MIS.   This look-up function will return the following information for a SDP:


(1)
Service Address;


(2)
Meter read code;


(3)
ESI ID;


(4)
TDSP;


(5)
Power Region;


(6)
Station ID;


(7)
Premise Type;


(8)
Metered/Unmetered Flag;


(9)
Current Status (active/de-energized/inactive) with effective date; and


(10)
Move-In/Move-Out Pending Flag with associated date, if applicable.

15.4  Monthly Meter Reads

Each TDSP shall send monthly consumption information for all ERCOT Non-EPS ESI IDs within its service area to ERCOT not later than three (3) Business Days after the scheduled meter read cycle or scheduled meter cycle by day of the month for a Point of Delivery, using the 867_03.  TDSPs shall send monthly consumption information for all ESI IDs associated with EPS metered Facilities to ERCOT no later than three (3) Business Days after TDSP receipt of daily EPS meter data from ERCOT according to the TDSP scheduled meter read cycle or scheduled meter cycle by day of the month for a Point of Delivery, in accordance with SET 867_03.  ERCOT will forward ERCOT accepted consumption information to the CR within one (1) Business Day.


If the meter read for an ESI ID fails the TDSP’s internal validation procedures, the TDSP may, at its discretion, delay sending consumption information for the ESI ID to ERCOT for an additional seven (7) days in order to obtain a valid meter reading.

If a TDSP is unable to obtain a meter reading for an ESI ID because the TDSP is denied access to the meter, the TDSP may, at its discretion, delay sending consumption information for the ESI ID to ERCOT for an additional seven (7) days in order to obtain a valid meter reading.

A TDSP, with notification to the market, may suspend the transmission of monthly consumption information during periods of storm restoration or other emergency operations undertaken pursuant to its Emergency Operations Plan.





For non-ERCOT ESI IDs, TDSPs shall have the option of sending monthly consumption information and effectuating  meter reads to ERCOT using the  867_03.  ERCOT will then forward the monthly consumption and meter read information to the CR within one (1) Business Day.

15.5    Electric Service Identifiers (ESI IDs)
Each TDSP SDP shall have a unique number within Texas.  Once this unique number has been created and assigned to a SDP, it shall not be re-issued, even in the event of termination of the associated point-of-service.  This unique number shall be referred to as the Electric Service Identifier (ESI ID).
15.5.1  ESI ID Format 
The Electric Service Identifier (ESI ID) will have the following format:

10xxxxxyyy..yy

where

10 

represents a placeholder for future use



xxxxx

is the 5-digit DOE Id code for the assigning TDSP




yyy..yy
is up to 29 alphanumeric characters assigned by the TDSP

Allowable alphanumeric characters are 0-9, A-Z, and the space character.  The space character should only be used to right-pad the field when less than 29 characters are used.  The total length of the ESI ID cannot exceed 29 alphanumeric characters.
It is the TDSP’s responsibility to create, assign, maintain, and retire, as necessary, an ESI ID to each SDP in its service area.

15.5.1.1    Assignment of ESI IDs to unmetered SDPs

In general, each unmetered SDP will be assigned an ESI ID corresponding to the point of delivery from the TDSP system to the Customer or Load.  The TDSP may, however, aggregate unmetered SDPs into one ESI ID provided they meet all of the following conditions:

(1) The SDPs are owned by the same Customer and are located at the same physical location (an exception is allowed for governmental unmetered loads such as street lighting and traffic signals);

(2) All SDPs have the same Usage Profile;

(3) All SDPs have the same voltage and are located in the same UFE zone, and same Congestion Zone; and

(4) The TDSP’s tariffs allow aggregation of unmetered SDPs.

15.5.2  Assignment of ESI IDs to metered SDPs

In general, each metered SDP will be assigned an ESI ID corresponding to an existing billing meter.  However, the TDSP may aggregate metered SDPs into one ESI ID provided they meet all the following conditions:

(1) The SDPs are owned by the same Customer and are at the same Service Address;

(2) All SDPs have the same Load Profile or all SDPs have Interval Data Recorders (IDR)s; and

(3) All SDPs have the same voltage and are located in the same UFE zone, and same Congestion Zone.
(4) The TDSP’s tariffs allow aggregation of separately metered SDPs.
A Customer may request that the TDSP assign separate ESI IDs for separate SDPs as allowed in the TDSP’s tariffs.

A TDSP may not assign an ESI ID to submeters where the energy consumption for those meters is included in another ESI ID.  This does not prohibit the TDSP from tracking these submeters internally or charging for submetering services via the CR.  The preceding notwithstanding, TDSPs using the practice of subtract metering shall assign an ESI ID to both the master meter and the subtract meter and report adjusted consumption accordingly.

15.5.3  Splitting a SDP into Multiple ESI IDs

A SDP with Load above 1 MW may split the actual meter into up to four virtual meters which would each have its own ESI ID.  This process of splitting the meter into separate ESI IDs shall be performed in accordance with the requirements of Section 10, Metering.  Reissuing and Reassignment of ESI ID is prohibited.

Once an ESI ID is created and assigned it will not be reissued, even in the event of termination of the associated SDP.
In the event of a merger or acquisition between TDSPs, the ESI IDs will remain the same and will not be reassigned.

15.5.4  15.4.1.4  New ESI ID Creation

Prior to the mock market startup, as provided in the Market Implementation Plan, it will be the responsibility of the TDSP to upload the required data items to the registration database.  Since it is anticipated that the ESI ID will be based on the existing TDSP account or Premise numbers (with a prefix identifying the TDSP), the TDSP will continue to assign and submit to the registration database ESI IDs for new Premises as service is extended to them.  TDSPs that opt-in after the market startup will be responsible for the creation of ESI IDs for all existing SDPs in their service territory.

The TDSP will send ESI ID information using the 814_20.  ERCOT will verify that this transaction meets SET specifications.  ERCOT will respond to the TDSP within one (1) Business Day, with acceptance or rejection of these transactions using the 814_21.  At least the following data elements are required to be sent in the 814_20:

(1) ESI ID

(2) Service Address; City, State, Zip

(3) Load Profile Type

(4) Meter Reading Cycle or Meter Cycle by day of month

(5) Station ID

(6) Distribution Loss Factor code

(7) Premise Type
15.6    Database Changes

The TDSP will notify ERCOT of any changes in information related to an ESI ID for which it is responsible.  The TDSP will send changes to ERCOT using the 814_20.  ERCOT will respond to the TDSP within one (1) Business Day, using the 814_21.  In addition, ERCOT will send all affected CRs  notice of the changes using the 814_20.  Each CR will reply to ERCOT using the 814_21.  The TDSP is responsible for the following data elements:

(1) Service Address; City, State, Zip

(2) Load Profile Type

(3) Meter Reading Cycle or Meter Cycle by day of month

(4) Station ID

(5) Distribution Loss Factor code.

(6) Eligibility Date

(7) Meter Type

(8) Rate class and sub-class, if applicable;

(9) Special Needs Indicator;

(10) Meter type, identification number, number of dials and role for each meter at the ESI ID, if ESI ID is metered;

(11) For unmetered ESI IDs, number and description of each unmetered Device;

(12) Premise Type
15.7  Point to Point Communications
Point to Point Communications include transactions flowing directly between CRs and TDSPs and that do not flow through ERCOT.  They include Customer Service Orders and CR/TDSP Invoicing and Remittance.
15.7.1
Customer Service Orders

Customer Service Orders are Point to Point Communications that do not flow through ERCOT and include the following transactions.
15.7.1.1  Maintenance Service Order Request

To initiate an original Service Order, Cancel, or Change (Update) Request, the CR sends maintenance-related information to the TDSP using the 650_01.  The 650_01 sent by the CR shall include a level of information such that the TDSP clearly understands the nature of the request and the work that it is being requested to perform.  The TDSP will respond within one (1) Business Day after completion of the requested action using the 650_02 to notify the CR that the service order is either completed, unable to be completed, or rejected, or that a permit is required before the order can be completed.
15.7.1.2  Disconnect/Reconnect
PUCT rules and regulations dictate the timeline for reconnection after disconnection for non-payment.
15.7.1.3  Suspension of Delivery Service 
The following transactions shall be used by a TDSP seeking to suspend delivery service for an ESI ID.
15.7.1.3.1 Notification  

The Suspension of Delivery Service 650_04 transaction is electronically transmitted by the TDSP to CR to notify the CR of the ESI ID(s) and Service Address affected by either a temporary or permanent suspension of service.  The situations under which a Suspension of Delivery Service notification 650_04 transaction may be created and transmitted to the CR include:
(1) An Outage has been scheduled by the TDSP for the Customer's Service Address for a specific date and time.  This type of suspension maybe the result of scheduled tree trimming, electrical inspection, testing, maintenance, or changes/upgrades to network equipment.  

(2) An Outage has occurred at the Customer's Service Address, but it was not planned or previously scheduled.  Such a suspension is normally needed to remedy a dangerous electrical condition that exists at the Customer's address due to an event or activity such as a fire, meter tampering, or theft of service.

(3) There are circumstances where service may be permanently disconnected and the meter removed, such as when a CR, the Customer, or authorized legal authority (County, City, Fire, or Police personnel) requests disconnection and meter removal because a structure has been destroyed or demolished.
(4) Just like a suspension is scheduled or requested it can also be cancelled.  If the suspension request is cancelled for any reason, the TDSP will create a 650_04 notification indicating that the suspension has been cancelled and send a 650_04 notification to the CR for every ESI ID that would have been affected by the Outage.

To notify the CR of a suspension of delivery service, the TDSP sends notice to the CR using the 650_04.  To reject the suspension of delivery service notification, a CR would send a response to the TDSP using the 650_05 within one (1) Business Day of receipt of the 650_04.
15.7.1.3.2  Cancellation

To notify the CR of a cancellation of the notification of suspension of delivery service, the TDSP sends notice to the CR using the 650_04 for each ESI ID that would otherwise have been affected by the outage.  To reject the suspension of delivery service cancellation, a CR must send a response to the TDSP using the 650_05 within one (1) Business Day of receipt of the 650_04.
15.7.2  Monthly Remittance
TDSPs and CRs shall use the following transactions to remit monthly payments.
15.7.2.1  CR to TDSP Monthly Remittance Advice

This transaction set, from the CR to the TDSP, is used by the CR to notify the TDSP of payment details related to a specific Invoice. A CR must pass an 820_02 remittance advice for every Invoice (original, cancel) received, validated, and accepted by the CR even when a cancel and restatement of usage subsequently cancels the original Invoice.
Each Market Participant is responsible for ensuring that the data provided in the 820_02 is presented in a format that is consistent with market specifications prescribed in  the TX SET 820_02 Implementation Guide.
15.7.2.1.1  Remittance Advice Total Matches Payment Total

The remittance advice must match the total payment.  The CR must ensure that the remittance advice and the payment instructions have the same (matching) trace/reference numbers.  A one-to one correlation must be maintained between payments and remittance advices. It is acceptable for one payment and one remittance advice to include many invoices.  It is not acceptable for several payments to reference one remittance advice. Every payment trace/reference number sent via the bank must match a remittance advice trace/reference number sent to the TDSP. The trace/reference number must be unique for each associated payment and remittance advice.

15.7.2.1.2  Negative Remittance Advice
A negative Remittance Advice is not allowed in the Texas Market.  If the adjustments are larger than the payments (creating a negative remittance advice), payment must be held until the CR can submit a net positive Remittance Advice as a credit against the overpayment.  It is not necessary for a CR to hold an adjustment amount until the CR has accumulated sufficient invoices to result in a complete offset of the overpayment.  Instead the CR may use the adjustment amount by taking a partial credit on another Invoice.  If the CR has determined that the negative remittance cannot be offset within a reasonable amount of time, the CR will contact the TDSP to resolve the situation.
15.7.2.1.3  Acceptable Payment Methods

Acceptable payment methods are CCD+, CTX, Fed wire, and check.
15.7.2.1.4  Warehousing an 820 Remittance Advice

When the payment instruction and the remittance advice are generated separately, the TDSP will warehouse the 820_02 remittance until the payment instructions received by the CR’s bank cause the money to be deposited in the TDSP’s account.  The payment instruction and remittance shall be transmitted within five (5) days of each other.
15.7.3  MOU/ECTDSP to CR Monthly Remittance Advice

This transaction set, from a Municipally Owned Utility’s TDSP or an Electric Cooperative’s TDSP (MOU/ECTDSP) to the CR is used by the MOU/ECTDSP to notify the CR of payment details related to a specific Invoice. A MOU/ECTDSP must pass an 820_03 remittance advice for every Invoice (original, cancel) received even when a cancel and restatement of usage subsequently cancels the original Invoice. 

Each Market Participant is responsible for ensuring that the data provided in the 820_03 is presented in a format that is consistent with the market specifications prescribed in TX SET 820_03 Implementation Guide.
15.7.3.1  Timing 820 Remittance to CR

When the payment is received from Retail Customer on behalf of the CR, MOU/ECTDSP shall send the payment instructions within five Business Days of the due date of the Retail Customer’s bill, or if the Customer has paid after the due date, five (5) days after the MOU/ECTDSP has received payment.  Payment instruction shall cause the money to be deposited in the CR’s account.  There should not be more than five (5) days difference in the receipt of the payment instruction and the remittance advice.
15.7.3.2  Remittance Advice Total Matches Payment Total

The remittance advice must match the total payment.  The MOU/ECTDSP must ensure that the remittance advice and the payment instructions have the same (matching) trace/reference numbers.  A one-to one correlation must be maintained between payments and remittance advice.  It is acceptable for one payment and one remittance advice to include many invoices.  It is not acceptable for several payments to reference one remittance advice.  Every payment trace/reference number sent via the bank must match a remittance advice trace/reference number sent to the CR.  The trace/reference number must be unique for each associated payment and remittance advice.

15.7.3.3  Negative Remittance Advice
A negative Remittance Advice is not allowed in the Texas Market.  If the adjustments are larger than the payments (creating a negative remittance advice), payment must be held until the CR can submit a net positive Remittance Advice as a credit against the overpayment.  It is not necessary for a CR to hold an adjustment amount until the CR has accumulated sufficient invoices to result in a complete offset of the overpayment.  Instead the CR may use the adjustment amount by taking a partial credit on another Invoice.  If the CR has determined that the negative remittance cannot be offset within a reasonable amount of time, the CR will contact the MOU/ECTDSP to resolve the situation.
15.7.3.4  Acceptable Payment Methods

Acceptable payment instruction methods are CCD+, CTX, check, and Fed wire.
15.7.3.5  Warehousing an 820 Remittance Advice

When the payment instruction and the remittance advice are generated separately, the CR may warehouse the 820_03 remittance until the payment instructions received by the MOU/ECTDSP’s bank cause the money to be deposited in the CR’s account.

15.7.5  Maintain Customer Information Request

This transaction set, from a CR to a TDSP, is used for CRs who have chosen Options 2 and 3 concerning service orders and/or outages.  A Competitive Retailer choosing Option 2 or 3 shall be required to provide the TDSP with the information necessary to verify CR’s retail Customer’s identity (name, address, and home or contact telephone number) for a particular Point of Delivery served by CR and to continually provide TDSP updates of such information.
15.7.5.1  Timing of 814_PC Customer Information Request from CR

This transaction shall be transmitted from the CR (REP of Record) to the TDSP in one (1) Business Day only after the CR has received an 867_04 Initial (Start) Meter Reading transaction from the TDSP for that specific Move-In Customer.  Also the CR shall not transmit this transaction and/or provide any updates to the TDSP after receiving an 867_03 Final Reading for that specific Move-Out Customer.  The TDSP shall provide the 814_PD Maintain Customer Information Response transaction in one (1) Business Day acknowledging receipt of the 814_PC transaction, which would indicate that the TDSP accepts or rejects the transaction.
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