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	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive PRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the PRR.

	
	Impact
	Benefit

	
	Business
	Computer Systems
	

	ERCOT
	Changes business processes. Likely to cause additional filings of ADR proceedings.
	None
	Streamlines and clarifies ADR process.  Provides guidance for large settlement issues.  

	MARKET SEGMENT                      
	
	
	

	Consumer
	See ERCOT Impact.
	Not Known.
	See ERCOT Benefits.

	LSE:
General, Including NOIE
	See ERCOT Impact.
	Not Known.
	See ERCOT Benefits.

	LSE:
CR & REP
	See ERCOT Impact.
	Not Known.
	See ERCOT Benefits.

	QSE
	See ERCOT Impact.
	Not Known.
	See ERCOT Benefits.

	Resource
	Not Known.
	Not Known.
	See ERCOT Benefits.

	TDSP
	See ERCOT Impact.
	Not Known.
	See ERCOT Benefits.


	Comments


Texas Commercial Energy supports comments as submitted by the Commercial Operations Working Group, but have made some minor changes to the sections as shown below.

We support extension of the 30 day deadline for filing an ADR in connection with a disagreement in Variance Process, as outlined in Section 20.2.2 (2) to 45 days outlined by the Commercial Operations Working Group.  
TCE has added clarifying language in Section 20.8 (3) to create transparency into situations where it is necessary for the ERCOT Chief Executive Officer to negotiate resolution outside the Protocols.
	Proposed Protocol Language Revision


20 Alternative Dispute Resolution Procedure

20.8
Resolution of Disputes and Notification to Market Participants 

(1)
Upon resolution of an ADR claim, ERCOT and/or the Market Participants must enter into a written dispute resolution agreement disposing of the Market Participant’s claim.  

(2)
ERCOT shall send a Notification of the negotiated settlement amount and the manner in which the resulting overpayments or underpayments will be allocated to the appropriate Settlement Statement and Invoice Recipients, including the specific Settlement Statements and Settlement Invoices that will be affected.  The Notification shall provide details including, but not limited to, the Operating Day, service type, total amount of the adjustment to the market and total adjustment to the Invoice Recipient. 

(3)
In the event a determination is made that there has been an error in ERCOT’s processes, procedures, or systems that resulted in overpayments or underpayments to one or more Market Participants, the Chief Executive Officer of ERCOT may negotiate a resolution to a dispute arising from such error in a manner that deviates from the normal application of the Protocols in order to settle the dispute under this ADR Procedure with the approval of the ERCOT Board of Directors.  These occurrences will be made transparent to the entire ERCOT market and will be limited to situations where a re-settlement would not be practicable.  Transparency shall include affected dollar amounts, affected billing determinants, service periods and the Market Participants involved in the resolution.
20.1.1 

20.2 
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