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	Requester’s Name: 

Disconnect Reconnect Task Force
Shannon Bowling, Co-Chair 
Blake Grosse, Co-Chair
	Company Name:  

Shannon Bowling, Cirro Energy 

Blake Grosse, AEP
	Phone #:  

Shannon Bowling, 972-759-2210 

Blake Grosse, 918-599-2023

	Date of Request:
June 14, 2004
	E-Mail Address:

sbowling@cirroenergy.com
bagross@aep.com

	Section Affected/New Addition  

Disconnect Reconnect Process Guide
New Section Added:  §§VII.D Field Service Exceptions 
Section Updated:  §§VII.F Force Majeure 
Section Updated:  §§VIII.B Other Charges 



	Section Affected (please provide a redlined version of the section to be changed.  If this is a new addition please include location of guide to be added to):

D. Field Service Exceptions 

In the event that a life threatening or hazardous situation is discovered or the FSR determines that the premise  qualifies as a either Critical Load or Critical Care although currently not indicated as such, the disconnect request will be completed unexecutable with reason code V002-Life Support Customer.    
Per section 5.3.7.4 (4) of Terms and Conditions of the TDSP tariffs: 

Company shall not suspend or disconnect Retail Customer when such disconnection will cause a dangerous or life-threatening condition on that Retail Customer’s premise, without prior notice of reasonable length such that Retail Customer can ameliorate the condition.  Retail Customer is responsible for notifying its designated Competitive Retailer if disconnection to its facility will result in such a condition. 

Per PUCT Rule 25.483 (h):

If, in the normal performance of its duties, a TDU obtains information that a customer scheduled for disconnection may qualify for delay of disconnection pursuant to this subsection, and the TDU reasonably believes that the information may be unknown to the REP, the TDU shall delay the disconnection and promptly communicate the information to the REP.  The TDU shall disconnect such customer if it subsequently receives a confirmation of the disconnect notice from the REP.  Nothing herein should be interpreted as requiring a TDU to assess or to inquire as to the customer's status before performing a disconnection, or to provide prior notice of the disconnection, when not otherwise required.

REPs requesting to disconnect service for these previously unexecuted disconnection requests in AEP, CNP, Oncor, SULP, TNMP, or Entergy service territories must contact the TDSP to arrange and coordinate special instructions to provide notice as required by PUCT rules and TDSP tariffs, providing the customer the opportunity to ameliorate the condition.. REPs will need to coordinate with their REP Relations managers at each TDSP, with the exception of Oncor, to complete subsequent disconnection requests.  For Oncor, contact Business Support at 1-888-313-6934, or contactcenter@oncorgroup.com.

F. Force Majeure 

In section 4.2.4 of Terms and Conditions of the TDSP tariffs a Force Majeure event is defined as: 

Neither Company nor Competitive Retailer shall be liable in damages for any act or event 
that is beyond such party's control and which could not be reasonably anticipated and 
prevented through the use of reasonable measures, including, but not limited to, an act of 
God, act of the public enemy, war, insurrection, riot, fire, explosion, labor disturbance or 
strike, wildlife, unavoidable accident, equipment or material shortage, breakdown or 
accident to machinery or equipment, or good faith compliance with a then valid 
curtailment, order, regulation or restriction imposed by governmental, military, or lawfully established civilian authorities, including any order or directive of the Independent Organization.

AEP, Entergy, Oncor, and SULP:  Any pending service request, including disconnect or reconnect, will be completed unexecutable during a Force Majeure event. 

CNP and TNMP:  REPs should  cancel all pending disconnect or reconnect service requests with 650_01 reconnect or cancel reconnect requests until the Rep Relations group notifies the CR via email and/or telephone that routine operations have been restored. 

Once a Force Majeure event has concluded and the TDSP has re-established routine operations, REPs should submit any service requests for ESI IDs that still qualify for disconnection or reconnection. 

All TDSPs will notify the market of the establishment and conclusion of a force majeure event via their REP Relations or Account Management teams. 
B. Other Charges

Non-usage based charges will continue to be assessed by the TDSP and billed to the Rep of Record until service at the disconnected premise has been terminated upon completion of a Move-Out Request.  Non-usage based charges are:




Customer Charge:


All TDSPs use BAS001

Customer Metering Charge:


All TDSPs use BAS003 

In order to avoid ongoing financial liability, a REP must submit a Move-Out request to terminate service no earlier than 5 calendar days after receipt of 650_02 indicating successful completion of disconnect for nonpayment. Competitive Retailers receiving reliable information indicating premise is vacant may submit Move-Out earlier. Upon completion of the Move-Out order the TDSP will discontinue billing any non-usage based charges outlined above to the REP. A REP’s financial liability for a disconnected premise is removed upon the completion of a Move-Out.  Until a Move-Out is effectuated, the REP will remain the REP of Record and will re-energize the customer’s premise upon remedy of the reason for disconnection if necessary. Whether prior to or after the completion of the Move-Out request, the REP will re-establish service to the extent required under PUCT rules. 



	Reason for Change:
§§VII.D Field Service Exceptions has been added to convey the TDSP Field Service Representatives discretion that may be used when completing a disconnection order  that may result in a hazardous condition at the premise .  
§§VII.F Force Majeure has been updated to indicate the TDSP notification process of force majeure events. 
§§VIII.B Other Charges has been updated to reflect Move Out activity on disconnected premises. 
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