Formal TDSP Invoice Dispute Process

It is anticipated that most invoice disputes will be resolved informally; however, the market has agreed to a standard process of communication in an effort to reduce any confusion relative to the Formal TDSP Invoice Dispute process.

1. Provide written notification of Formal Invoice Dispute by sending an e-mail with the Subject Line “Invoice Dispute” to designated address provided by TDSP.

2. Attach to the e-mail the Invoice Dispute Spreadsheet.  CR required elements are backfilled with yellow.  The basis for these identified fields were extracted from Section 4.4.8 of the approved tariffs.

3. Upon notice of disputed invoice, TDSP will investigate and report results of investigation within 10 business days to the CR.  CRs may choose to escalate the disputes to the TDSP if no results have been reported after the 10 business days.  Complete resolution may require more than 10 business days.  Reference Section 4.4.8 of the approved tariffs.
4. Disputes received after 5pm CPT by the TDSP will be deemed as Received by the TDSP on the following business day.

5. Following TDSP investigation and response to CR dispute, the CR will have 5 business days to respond with an “Accept” or “Denied” on the spreadsheet.  If the CR receives the TDSP’s completed spreadsheet for their response AFTER 5pm, the 5-business day clock will begin the following business day.  If after 5 business days the CR fails to respond with an “Accept” or “Denied” on the spreadsheet, the response will be deemed as an “Accept”.

Dispute Parameters:

· Late Payment Charges (LPC) will not be applied to amounts in dispute received before due date of invoice.

· Amounts disputed following stated due date of invoice will have Late Payment Charges applied.

· Reference 4.4.6 of approved tariffs for information regarding delinquent payments.

· A rejected invoice does not constitute a disputed invoice.  CRs shall validate or reject the appropriate SET transaction (invoice) within 5 Business Days (per 824 workshop discussion Feb 24-25) of receipt.  Rejected invoices coded EV (evaluate) payment is expected and LPC charges will be applied if appropriate.  Reference page 7 of 20 of Texas SET 1.5 824 Implementation Guide.   

· Formal dispute spreadsheets may be submitted by type of dispute or, type of dispute may be indicated by dispute type within column provided in spreadsheet. Examples may include:

· Outdoor Light Disputes

· Fee Disputes

· Tariff Review Disputes

· Usage Disputes

· REP of Record Disputes
