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	Requester’s Name: 
Blake Gross
	Company Name:  

AEP
	Phone #:  

918-599-2023

	Date of Request:
June 10, 2004
	E-Mail Address: bagross@aep.com
	Section Affected/New Addition  



	Section Affected (please provide a redlined version of the section to be changed.  If this is a new addition please include location of guide to be added to):

New Additions:  Section 7.5 Formal Dispute Process Communication added to pg 48 of RMG, to pg. 6 and Table of Contents and pg 53 Appendices.
Add specific language for 7.5 and reference to items for Appendix

The Formal Dispute Process documentation was developed to provide market participants with market approved guidelines to support communication processes on issues requiring further investigation and potential correction to enable resolution.


	Reason for Change: To provide common reference and spreadsheet tool that supports a standardized process for Market Participants to formally communicate information relating to invoices/usage requiring further investigation to support resolution. 


	NOTE: Requesters needs to fill out all fields above


For Retail Market Guide Change Control Manager Use Only:

	Date Submitted to RMS:

	Expected RMG Change/Update Date:    


	RMG Update Quarter (1st, 2nd, 3rd, 4th):


	Date of RMS Discussion: 
	
	Change Control Status (Approved/Rejected):


	RMS Discussion/Summary and Resolution:


Please submit this form via e-mail to RMGChangeControl@ercot.com. 

