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C. Critical Care

Disconnection requests received by the TDSP for residential customers that the TDSP has identified as critical care will be processed as follows:

AEP:  Disconnect request is rejected with A13 and remarks will reflect Life Support/Critical Customer.
CNP:
Disconnect request is rejected with A13 and remarks will reflect Life Support/Critical  Customer.
Entergy: Disconnect request is completed unexecutable with reason code V002.

Oncor:    Disconnect request is completed unexecutable with reason code V002
SULP:    Disconnect request is completed unexecutable with reason code V002.
TNMP:   Disconnect request is completed unexecutable with reason code V002.

REPs requesting to disconnect service for critical load or care customers in AEP, CNP, Oncor, SULP, TNMP, or Entergy service territories must contact the TDSP to arrange and coordinate  special instructions to provide notice as required by PUCT rules and TDSP tariffs, providing the customer the opportunity to ameliorate the condition.. REPs will need to coordinate with their REP Relations managers at each TDSP, with the exception of Oncor, to complete disconnection requests for critical care premises.  For Oncor, contact Business Support at 1-888-313-6934, or contactcenter@oncorgroup.com.


	Reason for Change:
Section VII. C is revised to reflect a process change implemented by AEP regarding disconnection requests for Critical Care customers. An additional clarification has been made to reflect the TX SET code used to communicate the complete unexecutable status of a disconnection request.  An additional reference to the PUCT rules and tariffs has been added.  
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