Retail Market Guide Change/Update Request Form

	Control Number
	RMGRR 2004-003

	

	Date Submitted
	May 7, 2004

	Submitters Name
	Shannon Bowling, Cirro Energy

Blake Gross, AEP

	Phone Number
	Shannon Bowling, 972-759-2210

Blake Gross, 918-599-2023

	Email Address
	sbowling@cirroenergy.com

	Company
	Shannon Bowling, Cirro Energy

Blake Gross, AEP

	Decision by RMS and Date of (Approved/Disapproved)
	

	Section to be Changed/Updated:

New Additions:    Section 7.4 Disconnect Reconnect Process Guide added to pg 48 of RMG, to pg. 6 and Table of Contents and pg 53 Appendices. 
New Language for Section 7.4

7.4
Disconnect Reconnect Process Guide


The Disconnect Reconnect Process Guide was developed to provide market participants with market approved guidelines to support disconnect and reconnect transactions and business processes as allowed or prescribed by Substantive Rule 25.483, Disconnection of Service, by the PUCT. 

See Appendix at 10.0 for attached supporting documentation.



	

	Reason for the Change/Update:

As requested by RMS, the Reconnect Disconnect Task Force has completed the guidelines for implementation of disconnection and reconnection activities in the Texas market as allowed in Substantive Rule 25.483 by the PUCT. 


	

	Please provide a copy of the existing information and show the changes/updates which are being recommended.  If the change/update to the Retail Market Guide is a “New Addition” then please state so and provide the specific information for consideration:

See Attached materials:   Disconnect Reconnect Process Guide

                                         Appendix 1-Weekly REP Disconnect for Non-Payment Forecast

                                         Appendix 2-Emergency Reconnect Request- Data Requirements

                                         Appendix 3 -TNMP Weather Zone Zip Codes

	


