
	ERCOT Working Group Report

	Group Name: Reconnect Disconnect Task Force
	Reporting Period: 5/14/04 through 6/4/04

	Working Group website:  N/A 

	Chair / Vice Chair name/email/phone:  Co-Chairs: Shannon Bowling, 972-759-2210, sbowling@cirroenergy.com; Blake Gross, 918-599-2023, bagross@aep.com

	Meetings / Calls since last report:

	Meeting 6-30-04           
    Task Force met to review PUCT reporting requirements and finalize updates to the Disconnect Reconnect  Process Guide


	Voting Items or need direction from RMS:

	Three updates are proposed by the Task Force for RMS Approval.  See attached RMGCR form. 

      

	Items completed since last report:

	PUCT Reporting Requirements

· Lauren Damen of PUCT Staff provided hard copies of reporting template Staff created.  Group discussion followed to gain better understanding of report format, expectations and potential changes.

· John Hudson indicated TDSP reporting is commonly filed as “Confidential” information.

· May need terms defined specifically to assure compliance.  

· Remedy:  per PUCT Rule definition

· Move Outs: submitted by CR and not requested by customer.

· Completed: orders physically completed by TDSP at premise.

· Completed Un-executable: defined in 2 categories for reporting purposes

· Reconnect received from disconnecting CR

· “Other” 

· ACTION:  Lauren will update reporting spreadsheets and distribute to RMS list serve. When spreadsheet is final, will be posted at PUCT website under Project #29760.

· ACTION:  Market Participants need to offer input to Lauren on reporting requirement via: lauren.damen@puc.state.tx.us. by July 9. Input should include ability, or define limitation, to providing segment customer population by “Residential”, Critical Care or Non-Critical Care, and Non-Residential, Critical Load or non-Critical Load, as defined by 814_20.

LIHEAP Discussion

· Carol Biedrzycki presented document indicating upward trend of lower income household disconnects due to increasing energy costs and not necessarily associated with weather.  Carol advised of opportunity to increase LIHEAP funding to state of Texas by as much as $39 million.  Carol proposed the creation of ad hoc team to define scope and purpose in effort to gain additional monies to support low-income households.  Note: this effort may be outside the scope of RMS activity but don’t let that stop you.

· ACTION:  Parties interested in supporting effort, contact carolb@texasrose.org  

Review revision requests to guide. 

· Shannon updated guide and received consensus on changes from all parties. (see attached RMGR for changes)
· Reviewed Long-term objectives and updated spreadsheet.(see attached)Chris Brown asked for clarification of CR responsibility to notify PUCT of intent to request DNP electronically.  Lauren advised only requirement to notify at this time is when CR is ready to begin processing disconnect requests electronically.  Lauren indicated Staff would observe DNP activity before opening rulemaking to address Drop to AREP.

· 

	Action Items / Next Steps:

	· Conference Call 7-16-04  to review proposed TX SET changes to address premium disconnect location gap between this guide and 650_01 guide.
· Next meeting 8-11-04.

· ACTION:  TDSP’s to review further the potential of performing verification of customer receipt at time of disconnection



	Pending deadlines / meeting dates / announcements:

	

	












































