RESOLUTION

In a competitive environment, CRs need information about estimated meter reads in order to educate their customers about criteria used to develop an estimate and CRs need information about how disputes of estimated meter reads are handled by TDSPs.  In addition, because of the special issues associated with estimated meter reads, particularly in a competitive environment, RMS believes it is appropriate to monitor the level of estimated meter reads to ensure that market activities do not inadvertently result in an increase in the level of estimated meter reads.  Special issues associated with estimated meter reads include the rate impact to customers when an estimate straddles a rate change and meter readings are “trued-up” with an actual meter read occurring after a rate change occurs.  In addition, issues may arise when estimates straddle a change in CRs and estimated readings are “trued-up” with an actual meter read after the change in CRs has occurred.


To address these issues, RMS believes it is appropriate to have TDSPs document issues surrounding estimated meter reads and to track the occurrence of estimated meter reads.  Therefore, RMS resolves that:

1.
By November 1, 2004, each TDSP will document the following processes relating to estimated meter reads and make such documentation available to CRs: 

a.
If the TDSP has a process for contacting a REP when consecutive estimates occur, this process will be documented;
b.
The TDSP will document key criteria used to estimate meter read;
c.
The TDSP will document processes to be followed by CR in disputing an estimate (these processes may be documented in conjunction with processes for other types of meter read disputes);
d.
The TDSP will document the analysis it undertakes when an estimate disputed; and
e.
The TDSP will document the process for adjusting an estimate where appropriate.

2.
The information set out in items a through d of this paragraph should be provided to RMS on a monthly basis.  The Market Metrics Working Group shall develop the methodology for compiling this data and determine the date upon which this information will become available to RMS.

a.
The % of estimated meter reads;
b.
The % of estimated meter reads where two or more of the immediately preceding meter reads are also estimates (i.e., where there are three or more consecutive estimates);
c.
The % of estimates associated with a MVI compared to all MVIs for TDSP; and
d.
The % of estimates associated with a MVI/forced MVO compared to all MVI/forced MVO.
