ISSUE FOR

RMS CONSIDERATION

SUBMITTED BY:  Dennie Hamilton

SCENARIO/SITUTATION:  Brief description of how the issue would occur 

Issue occurs when meter reading estimates for a premise are rendered indefinitely by a TDSP and customer questions about consumption arise.  Issue is compounded when there is enrollment activity in the midst of an extended period of estimation.  A presumption is that extended meter reading estimates are driven by meter access issues.    

ISSUE/PROBLEM:  Brief, concise explanation of what the issue is and the basis for the RMS decision/recommendation.

Integrated utility rules/tariffs allow a utility to estimate bills provided that an actual meter read is taken no less than every third month.  In the transition to an unbundled market structure this provision/requirement was not carried forward in TDSP tariffs.  
PROPOSED SOLUTION:  Describe “long term” option or alternative to resolve the above defined issue.  Include responsibilities of each market participant, e.g., ERCOT, TDSP, CR.  

Changes in TDSP tariffs or preferably ERCOT protocols to reinstate the prior requirement for obtaining an actual meter read no less than every third month.  Tariff changes may not be required to the extent that current TDSP tariff states that “Company shall provide metering services and provide monthly meter reads in accordance with Applicable Legal Authorities and all standards and protocols adopted by the Independent Organization.” Such protocol would state that “ TDSPs may estimate meter readings for good cause provided that an actual meter reading is taken no less than every third month.  In the event that the TDSP is unable to gain access to the premises to read the meter for two consecutive monthly meter reading cycles, the TDSP will follow an approved market process to obtain an actual read.”  

An existing or newly designated task force would then be charged with development and documentation of an agreed-upon business and transaction process applicable to all TDSPs and supported by REPs to address situations where actual readings cannot be obtained by the third month so as to mitigate to the extent possible/practical the need to disrupt service to the customer.

INTERMEDIATE/TEMPORARY WORKAROUND:  If necessary, provide an  “temporary” solution that could be utilized until the “long term” solution can be implemented.  

Temporarily, TDSPs could voluntarily agree to comply with the integrated utility requirement that an actual meter read must be obtained no less than every third month.  An existing or new task force could work to create interim business processes (hopefully consistent with a long term solution) to address TDSP needs for meter access and avoid service disruptions for customers acting in good faith to provide said access.
