Disconnect Reconnect Task Force
Follow Up Items

Transaction Processing
What are the most common causes for Unexecuteable? TDSP to review estimates.  
What if tampering exists on meter for disconnect or reconnect?  Is the order worked? 
What is the current cut off time for receiving disconnect requests at each TDSP? TDSP to review times for regular and priority requests.
What is the current cut off time for receiving reconnect requests at each TDSP? Refer to 25.483
What is the current cut off time for receiving priority reconnect requests at each TDSP? Refer to 25.483.  What is TDSP expectation?
What is the current cut off time for receiving cancel disconnects at each TDSP? Cancel does not exsit.  SET recommendation to  clarify graybox. 
TDSPs to present procedure  for out of sequence reconnect/disconnect orders.
 REP batch processing to be considered in order to mitigate this occurrence.

What is the current delivery time for 650_02s?  For completed? For Unexecuteable?
Review with REPs for necessity. REPs would like to have this information provided by TDSPs

How is field completion  time stamp populated? When creation of 650_02 or when field service order created?   TDSPs to provide updates.
What is the end of the field day for working priority disconnects and processing day? TDSP to present
What is the end of the field day for working priority reconnects and processing day? TDSP to present
What are customer requirements to allow TDSP to reconnect meter (load on meter)?  Are these different by TDSP? 
What are TDSP expectations regarding requested date on transactions sent earlier?   Scheduling 2 days ahead okay?  3 days is a problem?
Field Service

Hostile customers ICB left up to field personnel. 
Will not be unexecuted until all options exhausted  Slide 12 DNP. 

Life Threatening Situation:  How are these identified by field technician? 
Currently no guidelines,  ICB judgment from FSR. 

Availability of weekend disconnects?


Availability of weekend reconnects?


Availability of after hours disconnects? 


Availability of after hours reconnects?


Availability of holiday disconnects?


Availability of holiday reconnects?

TDSP Charges
What are considered billable events or transactions for DNP for each TDSP? See definition for service request v. service order.  
What are the charges for cancelled disconnect orders?  Dispatched v. Non-dispatched?
What are the charges for Unexecuteable disconnect orders? Dispatched v. Non-dispatched?
Same as completed order
What are charges if disconnection at pole required?
Within tariffs and up to FSR to determine the necessity. 

Should an additional identifier in 650_02 completion field be created to notify where the disconnect took place at meter?  At pole?  How is that communicated today with the absence of the SET field? 

What priority codes are available in SET transaction? How are these defined for each TDSP?  TNMP to send the codes used for After Hours  

How will TDSPs handle an increase volume in use of priority code?   
Exception Processing
Weather moratorium- What are REP responsibilities?  What are TDSP 
responsibilities?
Orders received during moratorium, some are rejected and some are held.  Reconnects are received at all times to “cancel” any pending disconnect orders. 
County by zip code?  How will Reps find out about zips that cross counties for TDSPs that support county by county? 


To be included in discussion on Weather Moratorium.

Moratorium by county?  Service territory?  By zone? TDSP to identify by territory.  

Critical Load -What are REP responsibilities?  What are TDSP responsibilities? All returned unexecuteable immediately.  Should not be issued by REPs. 
Life support-What are REP responsibilities?  What are TDSP responsibilities? 



Refer to DNP PowerPoint SLIDE 10   




Meters identified as life support:





CNP-yes





Oncor-no





Entergy-yes





AEP-no





TNMP-no

TDSP to review how they are communicating different types of Critical Load to REPs.  Please refer to the new customer protection rule. 


Master Metered Premises-  REP responsibility to post notice on property per rule.  Is this a service that TDSP will provide this service to REPs for a tariff fee? 

Unsafe conditions- What are REP responsibilities?  What are TDSP 

responsibilities?

Hazardous conditions will be handled under tampering policy.Potentially unsafe conditions for tenant will be communicated to REPs via unexecuteable based on FSR input. 
Communications

What are REP expectations re: notification from TDSPs for:

Refer to Transaction Processing question on timing of 650_02 responses. 





Completed orders


Unexecuteable orders 




Overflow orders (non-dispatched)



Re-allocated resources? Review existing procedures to notify REPs of activities. 

How will these be identified under current SET identifiers?


What SET changes are needed to clarify order status?




To be included in long term objectives discussions.
Reporting Requirements

What performance measures need to be monitored?  


How frequently?


What trends need to be identified?



% completed on time



% Unexecutable by REP



% Overflow by REP

Take away to consider in future discussions. 

Needs to be considered as new suggestions are implemented (i.e.  how effective are REP forecasts for 650_01 requests).

