Disconnect Reconnect Task Force Scope

PURPOSE:   

Develop and document market approved guidelines to be incorporated into the Retail Market Guide in support of disconnect and reconnect transactions and business processes as allowed or prescribed by Substantive Rule 25.483, Disconnection of Service, by the PUCT. 

OBJECTIVES: 

Timely and accurate processing for disconnect and reconnect transaction requests between TDSPs and CRs to ensure that the market’s management and delivery of services to the consumer under these circumstances is maintained at a responsive level.

Ensure market compliance with Substantive Rule 25.483 and TDSP tariffs. 

Recommend enhancements to existing disconnect/reconnect market processes and systems in support of the market requirements for DNP services.
DELIVERABLES:
Document roles and responsibilities, timeframes, and business processes that will be applied or currently exist in the market.

Identify, quantify and recommend changes to correct potential gaps in current market processes.

Identify, quantify and recommend changes to streamline Market Participant exception handling (ie.e, complete un-executable, etc.) based on market feedback and prioritization. 

Develop reporting requirements to detect and address trends in disconnect/reconnect transaction processing. 
Communicate to RMS and appropriate working groups identified changes for implementation.
