Disconnect Reconnect Task Force

Working Document Outline

I. Purpose

(Desire is to have a document that comprehensively defines TDSP process for receiving, processing and communications supporting the DNP process)

II. Definitions

III. Assumptions and Market Processes


Safety Nets


Forecasts  


Service Order Dispatching (e.g. routing geographically)


REP Certification


IV. Process Overview

A. Transaction Processing

B. Prioritization

C. Validations prior to initiating transaction-REP

D. Process for handling cancel order requests from CR

E. Competing order processing  (e.g. switches; MVI’s)

F. Validations upon receipt of a transaction-TDSP

V. Field Service Activities (defined by DNP and Reconnect)

A. Timelines and priorities

B. Requirements for reconnecting service



C. Customer receipting issue

D. How TDSP addresses access issues

E. Distinguishing characteristic indicating at customer premise meter is off for non-pay (e.g. meter seal, sticker, etc.)

VI. Timelines for Transaction Delivery

A. Suggested time frame for receipt of DNP/RN requests

B. Response

C. Exceptions:

a. Emergency reconnects…when and how

b. Critical Load

c. Critical Care

d. Weather Moratorium…how determined, how communicated

e. Force Majeur

f. Master Metered

g. Unmetered Service

h. FAA Notification Process

i. Tampering Issues

j. Load on Meter

VII. TDSP Charges

A. SAC04 Charges used by TDSP

B. When applied

VIII. Contacts

A. After Hours and Emergency Contacts:

a. System Outage Contingency Contacts for reconnects

b. Inadvertent disconnect

B. Website available information

C. TDSP general call center phone number

General info:

What notification does TDSP provide when at premise to perform DNP? Door hanger?  Nothing?

TDSP contact information:

AEP:
Glenda Staley 361-881-5570 or Blake Gross 918-599-2023

CNP:
Peter Irot (ofc) 713-207-5807 (cell) 832-722-4285

Entergy:  Lora Steen (cell) 936-537-5479

Oncor:
Debbie McKeever 214-875-2883 or 214-212-7990

TNMP:  Stacey Whitehurst



