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	Comments


These comments are intended to respond to ERCOT’s comments filed June 4, 2004.  For the most part, ERCOT’s comments are appropriate and should be adopted.  However, a few of the changes recommended by ERCOT merit additional evaluation.
Definitions

ERCOT has recommended deleting changes to the definition of the term “Business Day” approved by the Transaction Improvement Task Force (TITF) (the TITF developed these Protocol changes) and approved by RMS.

TDSPs are responsible for processing a myriad of transactions to facilitate the retail market, and the turnaround times for many of these transactions are based on “Business Days.”  The term “Business Day” is defined in the Protocols by reference to ERCOT’s Business Day, where specific holidays observed by ERCOT are excluded from the definition of “Business Day.”  When processing transactions, TDSPs do not observe ERCOT’s Business Days but rather their own; therefore the current definition of “Business Day” in the Protocols (and as recommended in ERCOT’s comments) is inaccurate as it relates to TDSP processing of retail transactions. At the request of the TDSPs, the TITF recommended changes to the definition of “Business Day” to reflect the fact that TDSPs may observe different holidays than ERCOT.   
ERCOT’s concern that the definition of ‘Business Day” could be construed to require ERCOT to observe TDSP holidays is understandable (it is essentially the same concern as that of the TDSPs that they will be required to observe ERCOT holidays rather than their own) and should be addressed.   Revised language is recommended below that should address the concerns of both ERCOT and the TDSPs.

ERCOT has also recommended deleting the definition of Safety Net Move-In from the Definitions section of the Protocols, a recommendation that should be rejected.  Safety Net Move-Ins are a critical component of the retail market that unfortunately has been shrouded in confusion virtually since the market opened.  The TITF took steps to address this confusion by adopting procedures for handling Safety Net Move-Ins that are documented in the Retail Market Guide and referenced in the Protocols.  There is no harm in including a definition of Safety Net Move-In in the definitions Section of the Protocols and inclusion of this definition will be a useful and ready reference for participants in the retail market.  The definition itself is non-controversial and should be retained.
Section Numbering (Addition of New Section 24)

ERCOT recommends that Protocols concerning retail point to point transactions be moved to a new Section 24 rather than retained in Section 15, for three reasons:  (1) to avoid the burden of renumbering sections as recommended by TITF; (2) because ERCOT is not involved in point to point transactions; and (3) because non-ERCOT Entities that implement Customer Choice may not choose to utilize the same point to point transactions as are currently in place for ERCOT.
While these reasons have some merit, it is important that PRS understand that the TITF felt strongly that point to point transactions be retained in Section 15 so that the entire set of requirements affecting an ESI ID’s life cycle would be found in one place.  This issue was raised at RMS where the same consideration was voiced by Market Participants.  RMS decided that the PRS should determine whether relative merits of arguments raised by ERCOT and Market Participants should be decided by PRS.

15.1.2.5

ERCOT’s comments indicate that the reports specified in this section will not be filed once PRR 444 is implemented this August.  This comment can be addressed by changing the gray-boxed language in this Section to requirement deletion of this paragraph once PRR 444 is implemented.  Recommended language is shown below.

15.1.3.8 and 15.1.4.8

ERCOT suggests that changes recommended to 15.1.3.8 and 15.1.4.8 may require a capital expenditure to ensure that transactions are completed at a time that bears a reasonable relation to the scheduled completion date specified by the TDSP.  It was never the intention of TITF that ERCOT be responsible for monitoring this timing.  To address ERCOT’s concerns, clarifying language is recommended below.

Suggested Language Changes
The majority of language changes recommended in ERCOT’s comments should be adopted.  Exceptions are the definitions of “Business Day” and “Safety Net Move-In,” 15.1 (solely to remove language added by ERCOT that is not necessary given the revised definition of “Business Day”), and Sections 15.1.2.5, 15.3.8, and 15.1.4.8.  Revised language concerning these exceptions is shown below.
Should PRS accept the view of TITF that point to point transactions should be retained in Section 15, the numbering changes recommended by ERCOT would be unnecessary.

	Revised Proposed Protocol Language


In Section 2 of the Protocols, clarify the definition of Business Day and add reference to Retail Market Guides, insert definitions for “CR of Record” and insert AREP into the list of acronyms.   The effective date for these definitional changes would be upon Board approval.

Business Day

Monday through Friday, excluding ERCOT ERCOT  holidays listed below:

(1) New Year’s Day

(2) Memorial Day

(3) Independence Day

(4) Labor Day

(5) Thanksgiving Thursday and Friday

(6) Two (2) days at Christmas, as designated by the ERCOT CEO

Notwithstanding the foregoing, in the case of retail transactions processed by a TDSP, the TDSP’s holidays shall be substituted for ERCOT holidays when determining the time available to the TDSP to process the transaction.   Addition information related to Business Days for the retail market, please refer to the Retail Market Guide. 
CR of Record
The Competitive Retailer assigned to the ESI ID in ERCOT's database.  There can be no more than one CR of Record assigned to an ESI ID for any given time period.
Safety-Net Move-In

A manual work-around process used by Market Participants in the Texas retail electric market to ensure that a Customer receives electric service in a timely manner.  The manual work-around process is documented in the appendix to the Retail Market Guide.
15.1
Texas SET Transactions
All Customer registration processes will be conducted using the appropriate Texas Standard Electronic Transactions (SET).  Definitions of all Texas SET codes referenced in this Section can be found in Section 19, Texas Standard Electronic Transactions.  A reference to any Texas SET transaction should be read as referring to the named transaction or its MIS equivalent, if any.  Transaction flow diagrams for Customer registration processes are posted on the Market Information System (MIS).  In addition, ERCOT processing schedules will be posted by ERCOT on the MIS.

ERCOT will reject any initiating transaction due to date reasonableness if the requested implementation date is more than ninety (90) days in the future or two hundred seventy (270) calendar days in the past.  Initiating transactions are:  814_01 Switch Request, 814_10 Drop to Affiliate REP Request, 814_16 Move-In Request and 814_24 Move-Out Request.  If any of these transactions fail the date reasonableness test, a corresponding reject transaction will be generated with a warning code/description indicating that the requested date is either greater than ninety (90) days in the future or greater than two hundred seventy (270) days in the past.  
For transactions to flow through ERCOT, back-dated transactions for a market-approved corrective action must meet the date reasonableness test.  Market Participants must work with ERCOT for any manual changes to transactions that fall outside these dates for market-approved corrective action.  However, a TDSP will reject a back-dated transaction that is not part of a market-approved transaction.
For more information concerning the requirements for transaction processing in the retail market, please refer to the Retail Market Guide.
15.1.2.5  Response from TDSP to Registration Notification Request

Upon receipt of a registration notification request, the TDSP shall provide to ERCOT ESI ID information, including:

(1) ESI ID;

(2) Service Address;

(3) Rate class and sub-class, if applicable;

(4) Special Needs Indicator;

(5) Load Profile Type;

(6) Scheduled meter read date;

(7) Meter type, identification number, number of dials and role for each meter at the ESI ID, if ESI ID is metered;

(8) For unmetered ESI IDs, number and description of each unmetered device;

(9) Station ID;

(10) Distribution Loss Factor code; and,

(11) Premise Type
This information shall be transmitted using the 814_04.  The drop to AREP request will be held in ‘in review’ status until the TDSP’s  814_04 response is received.
ERCOT provides a report daily to the TDSPs (Pending Cancelled with Exception/Cancel Permit not Received) that identifies 814_03s for which an 814_04 has not been received within the specified timeframe.
If the TDSP’s 814_04 response is not received within twenty (20) Business Days after the original submission of the 814_03 from ERCOT, ERCOT shall terminate the drop to AREP process.  The TDSP and relevant CRs will receive notification of the drop to AREP cancellation through the  814_08.  The TDSP and relevant CRs will respond using the 814_09.
	[PRR444: This paragraph will replace the two above (under 15.1.2.5) when the stacking functionality is implemented.]

If the TDSP does not respond with ESI ID information within two (2) Business Days after the receipt of the 814_03 from ERCOT, ERCOT shall create an internal tracking exception.  The drop to AREP Request will be held ‘in review’ status until the TDSP’s 814_04 response is received.  If the TDSP’s 814_04 response is not received by the earlier of the requested date on the drop (the earliest available switch date is used for on-cycle drops) or within twenty (20) Business Days after the original submission of the 814_03 from ERCOT, ERCOT shall change the status of the switch to ‘cancel pending.’  The TDSP will receive notification of the pending drop to AREP cancellation through the  814_08.  If the 814_09 is an accept, the appropriate CRs will receive notification of the switch cancellation through the  814_08.  The TDSP and CRs will respond using the 814_09.  If the 814_09 from the TDSP is a reject, the switch will return to an ‘in review’ status and the TDSP shall also transmit an 814_04.


15.1.3.8  Completion of Move-In Request and Effective Move-In Date

If upon the field visit to the Premise, the TDSP is unable to obtain a meter read due to conditions that require Customer resolution but power is flowing to the Premise, the TDSP may complete the move-in using an estimated meter read or complete unexecutable if the meter requires a permit, unsafe conditions exist, tampering has been detected, or other similar conditions are found that would not allow an actual reading to be taken.
A move-in request is effectuated on the period start date in the 867_04 or the final 867_03 Monthly Usage, and the TDSP shall be responsible for ensuring that such date is which must be within two (2) Business Days of the scheduled meter read date provided by the TDSP to ERCOT in the 814_04 unless an extension of this period is necessitated by circumstance requiring Customer resolution or construction of new Facilities by the TDSP to serve the Premise.
A move-in request is completed upon receipt of the effectuating meter read sent by the TDSP.  Upon receipt, the TDSP will send initial meter read information to ERCOT and ERCOT shall resend to the new CR within one (1) Business Day using the 867_04.  The 867_04 will be provided to ERCOT within three (3) Business Days of the meter read.
The move-in will become effective at 0000 (midnight) on the actual date of the effectuating  meter read.  The new CR may request a special meter read (including a profile-estimated meter read or interval meter calculation as allowed), in accordance with the TDSP’s tariff.  For a special meter read, the move-in is effective at 0000 (midnight) the day of the special meter read.  Meter reads received by ERCOT by 1800 will be available to the CR by 0600 the next day.






15.1.4.6  Completion of Move-Out Request and Effective Move-Out Date

A Move-Out Request is effectuated on the actual meter read date in the 867_04 or the final 867_03 Monthly Usage, and the TDSP shall be responsible for ensuring that such date is which must be within two (2) Business Days of the scheduled meter read date provided by the TDSP to ERCOT in the 814_04.
A Move-Out Request is completed upon receipt of the effectuating meter read sent by the TDSP.  The TDSP shall send the meter read information to ERCOT using the 867_04 within three (3) Business Days of the meter read.  Upon receipt, ERCOT will send final meter read information to the current CR and initial meter read information to the CSA CR (if applicable) within one (1) Business Day using the  867_03 and 867_04 as appropriate.

The move-out will become effective at 0000 (midnight) on the actual date of the effectuating meter read.  The current CR may request a special meter read (including a profile-estimated meter read or interval meter calculation as allowed), in accordance with the TDSP’s tariff.  For a special meter read, the move-out is effective at 0000 (midnight) the day of the special meter read.  Meter reads received by ERCOT by 0600will be available to the CR by 0600 the next day.
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