ERCOT System Change Request

	SCR Number
	

	Status
	Draft

	SCR Title
	Non- IDR Estimated Meter Read Data

	Other Document Reference/Source
	May 14, 2004 RMS Meeting Minutes and TITF Resolution to RMS

	Requested Resolution
	Provide a monthly view into the number of estimated meter readings 

	System Change Description
	Create a calendar month summary report to present to RMS that provides market participants with estimated meter reading information broken-down by TDSP territory indicating customer class.  This report will indicate the degree to which meter reads occur consecutively across two or more months and the degree to which estimates may straddle Move-Ins or Move-Outs.  Report will be ran on the first day of each month.
Summary Level Detail:
· TDSP Duns 

· Premise Type (Residential, Small Non-Residential) 

· Number of Consecutive Months – Interval of 3 or more and 6 or more months

· By Business Process Type (Switch, Drop-to AREP, Move-In, and Move-Out)
· Count Total per Business Process Type
· Summarized Total for All 

Comments:  If Lodestar data is retrieved for this report it must be noted that this is only a snap-shot in time.  If there are changes such as cancel/re-bills or market clean-up events then these will alter the prior reporting results.  Also if these reports are created using transactional data it may not be reflective of the end result to the Retail Customer.  

	Reason for Revision
	Per the Request of RMS at the May 14, 2004 meeting to the Market Metrics Working Group (MMWG).  
· The MMWG is to evaluate options for capturing estimated meter read information by TDSP and customer class.  The MMWG is to look at options for capturing information that would indicate the degree to which meter reads occur consecutively across two or more months and the degree to which estimates may straddle Move-Ins or Move-Outs.  The MMWG was directed to report its findings at the July RMS Meeting.



	Timeline

	Date Received
	

	Date Posted
	

	ERCOT Review Date
	

	ERCOT Comments
	


	Business Case for Proposed System Change 

[Please provide sufficient detail]


Issue:

Action Item – Mike McCarty will get the CRs to provide some verbiage here.
In a competitive environment, CRs need information about estimated meter reads in order to educate their customers about criteria used to develop an estimate and CRs need information about how disputes of estimated meter reads are handled by TDSPs.  In addition, because of the special issues associated with estimated meter reads, particularly in a competitive environment, RMS believes it is appropriate to monitor the level of estimated meter reads to ensure that market activities do not inadvertently result in an increase in the level of estimated meter reads.  Special issues associated with estimated meter reads include the rate impact to customers when an estimate straddles a rate change and meter readings are “trued-up” with an actual meter read occurring after a rate change occurs.  In addition, issues may arise when estimates straddle a change in CRs and estimated readings are “trued-up” with an actual meter read after the change in CRs has occurred.


To address these issues, RMS believes it is appropriate to have TDSPs document issues surrounding estimated meter reads and to track the occurrence of estimated meter reads.  Therefore, RMS resolves that:

The information set out in items a through d of this paragraph should be provided to RMS on a monthly basis.  The Market Metrics Working Group shall develop the methodology for compiling this data and determine the date upon which this information will become available to RMS.


a.
The % of estimated meter reads;

b.
The % of estimated meter reads where two or more of the immediately preceding meter reads are also estimates (i.e., where there are three or more consecutive estimates);

c.
The % of estimates associated with a MVI compared to all MVIs for TDSP; and

d.
The % of estimates associated with a MVI/forced MVO compared to all MVI/forced MVO.

Resolution:  

	Sponsor

	Name
	

	E-mail Address
	

	Company
	

	Company Address
	

	Phone Number
	

	Fax Number
	

	

	ERCOT Impact Analysis

	Date
	

	Financial Impact
	

	Analysis
	

	
	

	TAC Action

	TAC Vote Date
	

	TAC Proposed Implementation Date
	

	TAC Vote Results
	

	
	

	ERCOT Board Action

	ERCOT Board Vote Date
	

	ERCOT Board Implementation Date
	

	ERCOT Board Results
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