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Texas Standard Electronic Transaction Protocol

This Texas SET section now contains only an overview of the purpose and scope of the Texas SET, and a series of definitions of SET transaction codes. It also refers to the full implementation guidelines, which will be posted on the ERCOT website but not included either in the body of the protocols or as an attachment.

19.1. Overview

The Texas Standard Electronic Transaction (TX SET) describes the standard electronic protocols, principles and procedures which enable and facilitate the processes of Customer Choice. The full implementation guidelines shall be published on the ERCOT website and shall define and serve as the standard electronic protocols are for all Market Participants. 

The implementation guidelines shall include:

· Customer Enrollment Process Flows

· Settlement Process Flows

· Process Flow Descriptions

· Data Element Catalogue

· Data Requirement Matrices

· Data Validation Matrices

19.2. Texas Standard Electronic Transaction Definitions

19.2.1. Defined Texas SET Transactions

Enrollment Request (814_01)

This transaction set, from a New Rep to the Registration Agent (RA), is used to begin the customer enrollment process for a switch.  This transaction will trigger the process for the customer notification letter and a review period in which the customer has the right to deny the switch transaction in progress.

Enrollment Reject Response (814_02)

This transaction set, from the Registration Agent (RA) to the New REP, is used by the RA to reject an enrollment request on the basis of incomplete or invalid information.  This is an optional transaction and will only be used as a negative response.  If an 814_02 response is not received from the RA, the REP will receive a transaction 814_05 (Enrollment Accept Response.)

Switch REP Notification Request (814_03)

This transaction set, from the Registration Agent (RA) to the Utility, is essentially a pass through of the 814_01 information, with the addition of two data elements: (1) the Utility associated with this premise and (2) the date the customer review period expires.

Switch REP Notification Response (814_04)

This transaction set, from the Utility to the Registration Agent (RA), is used to provide the scheduled switch date that the Utility has calculated and pertinent customer and premise information.  The historical information (867_01 or 867_02), if requested, for this premise will be sent at the same time.

Premise Information and Enrollment Response (814_05)

This transaction set, from the Registration Agent (RA) to the New REP is essentially a pass through of the Utility’s 814_04 information.  This transaction will complete the New REP’s enrollment request.

Drop Due to Switch Request (814_06)

This transaction set, from the Registration Agent (RA) to the Current REP, is used to initiate a drop or termination of service by the Current REP.

Drop Due to Switch Response (814_07)

This transaction set, from The Current REP to the Registration Agent (RA), is used to accept or reject the drop.  If rejected, this transaction will trigger the REP objection process.

Cancel Switch Request (814_08)

This transaction set, from the Registration Agent (RA) to the Current REP, Utility, and New REP, is used to reinstate the customer to the prior REP of record when the switch has been canceled. 

This transaction set, from the Current REP to the Registration Agent (RA), is used when the customer cancels a move-out request.

Cancel Switch Response (814_09)

This transaction set, from the Utility, Current REP, and New REP, to the Registration Agent (RA) is used to accept or reject the 814_08 cancel switch request and return the premise to the prior REP of record. 

This transaction set from the Registration Agent (RA) to the Current REP is used in response to the customer cancel of a move-out request.

Drop to POLR Request (814_10)

This transaction set, from the Current REP to the Registration Agent (RA), is used when the Current REP is dropping the customer to the Provider of Last Resort (POLR).

Drop to POLR Response (814_11)

This transaction set, from Registration Agent (RA) to the Current REP, is used to acknowledge receipt of the 814_10 or reject the Current REP’s request to drop the customer to the Provider of Last Resort (POLR).

Move-in/Move-out Date Change Request (814_12)

This transaction set:

From New Rep to the Registration Agent (RA), is used when the customer requests a date change to the original move-in date.

From the Registration Agent (RA) to the Current REP is essentially a pass through of the date change on the move in request from the new REP.

From the Registration Agent (RA) to the CSA REP, is to be used for a notification of a date change on the move out only.

From the Registration Agent (RA) to the Utility, is to be used for notification of a move in or move out date.

From the current REP to the Registration Agent (RA), is to be used when the customer requests a date change to the original move out request.

Move-in/Move-out Date Change Response (814_13)

This transaction set:

From Registration Agent (RA) to New REP, is used to acknowledge the requested date change to the original move in date only on the 814_12 Move-In/Move Out Request.

From the Current REP to the Registration Agent (RA), is used to acknowledge the requested date change to the original move in only date on the 814_12 Move In/Move Out Request..

From the CSA REP to the Registration Agent (RA), is used to acknowledge the requested date change to the original move out only date on the  814_12 Move In/Move Out Request

From the Utility to the Registration Agent (RA), is used to acknowledge the requested date change to the original 814_12 Move In or Move Out Request.

From the Registration Agent (RA) to the Current REP is used to acknowledge the requested date change to the original move out only date on the 814_12 Move In/Move Out Request.

POLR Enrollment Request (814_14)

This transaction set, from Registration Agent (RA) to POLR, is used to notify the POLR of pending customer enrollment information

POLR Enrollment Response (814_15)

This transaction set, from the POLR to the Registration Agent (RA), is used in response to the 814_14 (drop to POLR ) to acknowledge the pending customer enrollment.

Move-in Request (814_16)

This transaction set, from the New REP to the Registration Agent (RA), is used to communicate New Customer enrollment information for a Move-in

Move-in Reject Response (814_17)

This transaction set, from the Registration Agent (RA) to New REP, used to reject the 814_16 (Move In Request), when the transaction does not pass validation.

Establish/Delete CSA REP Request (814_18)

This transaction set:

From the New CSA REP to the Registration Agent (RA), is used to establish the landlords New CSA REP in the RA’s database.

From the RA to the Current CSA REP, is used to remove an existing CSA REP from the RA’s database.

From the Registration Agent (RA)to the Current CSA REP, is used for notification of deletion.

Establish/Delete CSA REP Response (814_19)

This transaction set:

From Registration Agent (RA) to the New CSA REP is used to acknowledge receipt of the 814_18 enrolling the new CSA REP and the Registration Agent (RA) database.

From the Current Rep to Registration Agent (RA) is use to acknowledge the receipt of the 814_18 deleting the Current REP from the Registration Agent (RA) database.

Create/Maintain/Retire ESI ID Request (814_20)

This transaction set:

For the Utility to the Registration Agent (RA) is used to communicate the addition of a new ESI ID, changes to an existing ESI ID, or retirement of an existing ESI ID. 

From Registration Agent (RA) to Current REP, New REP, and CSA REP, is essentially a pass through of the Utility’s addition, change, or retirement of an existing ESI ID.

Create/Maintain/Retire ESI ID Response (814_21)

This transaction set:

From the Registration Agent (RA) to Utility, is used to acknowledge receipt of the 814_20 (Create/Maintain/Retire ESI ID Request).  

From the Current REP, New REP and CSA REP Registration Agent (RA),to the Registration Agent (RA), is used to acknowledge receipt of the 814_20 (Create/Maintain/Retire ESIID Request).

CSA REP Enrollment Request (814_22)

This transaction set:

From the Registration Agent (RA) to the CSA REP, is used to initiate an enrollment of the landlord.

From the CSA REP to the Registration Agent (RA), is used to drop/move-out a tenant that is the CSA’s customer .

CSA REP Enrollment Response (814_23)

This transaction set, from the CSA Rep to the Registration Agent (RA) or the Registration Agent (RA) to the CSA REP, is used to acknowledge the receipt of the 814-22 CSA Enrollment Request

Move-out Request (814_24)

This transaction set:

From the Current REP to the Registration Agent (RA), is used for notification of a customer’s move-out request.

From the Registration Agent (RA) to the Utility, it is essentially a pass through of the customer’s move out request.

Move-out Response (814_25)

This transaction set:

From the Utility to the Registration Agent (RA), is used to acknowledge the receipt of the 814_24 Move-out Request. 

From the Registration Agent (RA) to the Current REP, is essentially a pass through of the Utility’s 814_04 or 814_25 Move-out Response.

Historical Usage (Pre-enrollment/Post-enrollment) Request (814_26)

This transaction set:

From the REP to the Registration Agent (RA), is used to request the historical usage on an ESI ID.

From the Registration Agent (RA) to the REP, it is a pass through of the REP’s 814_26 Historical Usage Request (Pre-enrollment/Post-enrollment).

Historical Usage (Pre-enrollment/Post-enrollment) Response (814_27)

This transaction set:

From the Utility to the Registration Agent (RA), is used to acknowledge the receipt of the 814_26 Historical Usage (Pre-enrollment/Post-enrollment) Request. 

From the Registration Agent (RA) to the REP, it is essentially a pass through of the Utility’s response.

Historical Summarized Usage (867_01)

This transaction set:

From the Utility to the Registration Agent (RA) is used to report historical usage (non-interval, interval, and unmetered) at an ESI ID level.

From the Registration Agent(RA) to the REP it is essentially a pass through of the Utility’s 867_01.

Historical Detail Usage (867_02)

This transaction set:

From the Utility to the Registration Agent (RA) is used to report historical detail usage for interval, non-interval or unmetered.

From the Registration Agent(RA) to the REP it is essentially a pass through of the Utility’s 867_02.

Monthly Usage (Interval, Non-Interval, or Unmetered) (867_03)

This transaction set:

From the Utility to the Registration Agent (RA) is used to report monthly usage at an ESI ID level and/or meter level.

From the Registration Agent (RA) to the REP, is essentially a pass through of the Utility’s 867_03 

19.2.2.  SET Transactions Under Development

810 Invoice from Utility to REP

820 Remittance Advice

824 Reject only Response

997 Functional Acknowledgement

650 Service Orders
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