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15. Customer Registration

ERCOTERCOT shall act as a Registration Agent to maintain a Customer Registration database of all metered and unmetered Customer Premises in Texas that have available Customer Choice of Retail Electric Provider (REP). The registration system shall be used to track transactions and to assist ERCOTERCOT in allocating costs to various Market Participants.

15.1. Customer Switch of Retail Electric Provider

15.1.1. Switch Process 

The following process shall be followed for a REP to enroll a Customer Premise.

15.1.1.1. Submission of Switch Request

After the expiration of any mandated rescission period, the REP shall submit to the Registration Agent a switch request in accordance with the Texas Standard Electronic Transaction Protocol (Texas SET) protocol 814_01 or its web portal equivalent which includes, at a minimum, the 5-digit ZIP code and Electric Service Identifier (ESI) for each customer premise that elects service from the REP. The REP will also send information necessary for the Registration Agent to send a switch confirmation notice to the Customer.

15.1.1.2. Response to Invalid Switch Request

If the request is invalid as determined in Section 15.1.1.12, the Registration Agent will respond to the REP in accordance with Texas SET protocol 814_02 or its web portal equivalent within 1 Business Day of the receipt of the switch request. The switch process will then terminate. If the request is valid, the switch process continues as follows.

15.1.1.3. Notification to Customer of Switch Request

The Registration Agent will send a switch confirmation notice to the Customer as indicated by PUC rules. The notice will give the customer information on the switch request including the name, address, and telephone number of the REP submitting the switch. The confirmation notice will provide the customer a means to notify the Registration Agent that the switch is incorrect within a period specified by PUC rule by calling a toll-free telephone number. The customer will be requested to indicate if the switch is incorrect because of a slamming.

15.1.1.4. Notification to Utility

The Registration Agent will submit to the Utility serving the Customer Premise a switch notification in accordance with Texas SET protocol 814_03 or its web portal equivalent within 1 Business Day of the receipt of a valid switch request. The switch notification to the Utility will include the name of the new REP providing service to the Customer Premise and will indicate the first available Customer Switch date based on a customer review period and an allowance for an early meter read. The first available Customer Switch date shall be no less than [X] Business Days after submission of the switch notification to the Utility.

15.1.1.5. Provision of Premise-Specific Information by the Utility

On receipt of a switch notification, the Utility shall provide to the Registration Agent Premise-specific information, including:

(1) ESI; 

(2) Service Address; 

(3) Rate class and sub-class, if applicable;

(4) Any and all applicable riders; 

(5) Any and all special needs;

(6) Load profile reference category (if the utility is responsible for this data); 

(7) Scheduled meter reading date;

(8) Meter type, identification number, number of dials and role for each meter at the Premise, if Premise is metered; and

(9) For unmetered Premises, number and description of each Unmetered Device. 

This information shall be transmitted in accordance with the Texas SET protocol 814_04 or its web portal equivalent within 1 Business Day of the receipt of the switch notification.

The switch process pends until the Utility’s 814_04 response is received. If that response is not received within 2 Business Days after the original submission of the 814_03 to the Utility, the Registration Agent shall notify the requesting REP and the Utility by e-mail of the Utility’s failure to send the Premise information. If the Utility’s 814_04 response is not received within 20 Business Days after the original submission of the 814_03 to the Utility, the Registration Agent shall terminate the switch process and shall notify the requesting REP and the Utility by e-mail of the switch termination.

15.1.1.6. Response to Valid Switch Request

Within 1 Business Day of receipt of the Utility’s 814_04 or its web portal equivalent, the Registration Agent will respond to the requesting REP in accordance with the Texas SET protocol 814_05 or its web portal equivalent. This response will include the name of the Utility serving the Customer Premise. 
15.1.1.7. Provision of Historical Usage

If requested by the REP in the switch request, the Utility shall provide the Registration Agent with the most recent 12 months of historical usage, including monthly metered usage and any applicable metered interval usage in accordance with the Texas SET protocol 867_01 or 867_02, as appropriate, or their web portal equivalents. This information shall be provided within 1 Business Day of the receipt of the switch notification. The Registration Agent shall then transmit this information to the new REP within 1 Business Day in accordance with the same protocol. If the Utility’s 867_01/867_02 response is not received within 2 Business Days after the original submission of the 814_03 to the Utility, the Registration Agent shall notify the requesting REP and the Utility by e-mail of the Utility’s failure to send the Historical Usage information. The switch process shall continue, however.

15.1.1.8. Notification to Current REP

15.1.1.9. Customer Switch Effective Date

Switches shall become effective at 0000 on the actual date of the meter read. The new REP may request a special meter reading (including a profile-estimated meter reading or interval meter calculation as allowed), in accordance with the Utility’s tariff. Where a special meter reading is made, the switch is effective at 0000 the day the special meter reading is obtained. The switch cannot occur before the expiration of the Customer Switch review period or [X] Business Days from the receipt of the switch request, whichever is later. The Utility serving the Customer Premise shall send the meter read that effectuates a switch completion to the Registration Agent in accordance with Texas SET protocol 867_03 or its web portal equivalent. On receipt, the Registration Agent will send final meter read information to the current REP and initial meter read information to the new REP within 4 business hours in accordance with Texas SET protocol 867_03 or its web portal equivalent.

During the switch process, the customer will continue to be served by its current REP.

15.1.1.10. Limit of One Valid Switch Request per Switch Cycle

The Registration Agent will implement only one valid switch request per premise per switch cycle. When multiple switch requests for the same premise are received during the same switch cycle, the first valid switch request received by the Registration Agent, based on the receipt date of the SET transmission (or web portal equivalent), will be processed and all subsequent requests will be rejected. A Switch Cycle begins when a switch request is received by the registration agent and ends when the customer notifies the Registration Agent that the switch is incorrect or [X] Business Days before the scheduled switch date, whichever is earlier.

15.1.1.11. Completion of Switch Request

 The Customer Switch is complete on the first meter read (as described above) if it is not identified as incorrect by the customer. If the Customer Switch is identified as incorrect by the Customer, then the Customer remains with its existing REP with no lapse in service, and the switch process for that request is canceled. The Utility and both REPs are notified that the Customer Switch has been canceled in accordance with Texas Set protocol 814_08 or its web portal equivalent.

15.1.1.12. Rejection of Switch Request

The Registration Agent will reject a switch request via Texas SET protocol 814_02 or its web portal equivalent for any of the following reasons:

(10) The ESI and/or the Service Address 5-digit ZIP code provided is incorrect, incomplete, inactive, or do not match;

(11) The request is identified as incorrect by the customer;

(12) The REP is not certified in the state of Texas or with the premise’s servicing Utility. The PUC will maintain and provide a listing of certified REPs;

(13) The PUC directs the Registration Agent to reject switch requests from the REP; 

How does the PUC know?

(14) The switch request was received after a valid switch request was received for the same switch cycle;

(15) The REP specifies a Billing Type or Bill Calculation Code option for a premise that is not available;

(16) The REP submits a Request Type that is invalid or undefined;

(17) The REP is already the REP of Record for the ESI;

(18) The Customer Notification Name and/or Address is incomplete or missing; or

(19) The REP’s DUNS Number is missing or is not in ERCOTERCOT’s Market Participant database.

15.1.1.13. Switching to Provider of Last Resort
To the extent customers choose to switch from a REP to the Provider of Last Resort (POLR), the business rules outlined herein shall be applicable to the POLR.
15.1.2. Customer Drops by Retail Electric Provider to Provider of Last Resort.

Prior to initiating a Customer Drop, the REP shall comply with all applicable laws and with PUC rules and regulations. This process ensures that the customer will not experience a drop in service, will allow the customer to choose another REP or will automatically switch the customer to the POLR if the customer does not choose a new provider.

15.1.2.1. Drop Request by Retail Electric Provider

Subject to compliance with PUC procedures
, the REP may initiate a Customer Drop by sending a Drop Request in accordance with Texas SET protocol 814_10 or its web portal equivalent to the Registration Agent. 

15.1.2.2. Drop Request by Another Entity

If ERCOTERCOT becomes aware that a REP is no longer scheduling power for a customer, it will initiate the drop process pursuant to PUC rule. The Drop Request may also be initiated by another entity as authorized by the PUC, e.g., if the REP ceases operations.

15.1.2.3. Response to Drop Request

The Registration Agent shall send a drop response in accordance with Texas SET protocol 814_11 or its web portal equivalent within 1 Business Day to the current REP or other authorized entity as appropriate. The response from the Registration Agent will indicate the scheduled date of the drop.

15.1.2.4. Notification to Customer of Drop

The Registration Agent shall also notify the customer regarding the drop and the customer’s opportunity to select a new REP or to be switched to the POLR service.

15.1.2.5. Notification to Provider of Last Resort of Drop

The Registration Agent will notify the POLR in accordance with Texas SET protocol 814_14, or its web portal equivalent within 1 Business Day of the receipt of the drop request. The notification will include information from the drop request needed by the POLR to initiate service to the Premise. The POLR shall respond to the drop notification via Texas SET Protocol 814_15 which will indicate its requirement for historical usage information.

15.1.2.6. Notification to Utility of Drop

The Registration Agent will notify the Customer’s Utility in accordance with Texas SET protocol 814_03 or its web portal equivalent within 1 Business Day of receipt of POLR’s drop response. 

15.1.2.7. Provision of Premise-Specific Information by the Utility

On receiving notification of a Customer Drop, the Utility shall provide to the Registration Agent account-specific information, including:

(20) ESI;

(21) Service Address;

(22) Rate class and sub-class (if applicable);

(23) Any and all applicable riders;

(24) Any and all special needs;

(25) Load Profile reference category (if the utility is responsible for this data);

(26) Meter type, identification number, number of dials and role for each meter at the Premise, if Premise is metered; and

(27) For unmetered Premises, number and description of each Unmetered Device.

This information shall be transmitted in accordance with the Texas SET protocol 814_04 or its web portal equivalent within 1 Business Day of the receipt of the drop notification. Within 1 Business Day of receipt of the Utility’s 814_04 or its web portal equivalent, the Registration Agent will forward the premise specific information to the POLR in accordance with the Texas SET protocol 814_05 or its web portal equivalent.

15.1.2.8. Provision of Historical Usage

If requested by the POLR in their drop response, the Utility shall provide the Registration Agent with the most recent 12 months of historical usage, including monthly metered usage and any applicable metered interval usage in accordance with the Texas SET protocol 867_01 or 867_02, as appropriate, or their web portal equivalents. This information shall be provided within 1 Business Day of the receipt of the drop notification. The Registration Agent shall then transmit this information to the POLR within 1 Business Day in accordance with the same protocol. If the Utility’s 867_01/867_02 response is not received within 2 Business Days after the original submission of the 814_03 to the Utility, the Registration Agent shall notify the POLR and the Utility by e-mail of the Utility’s failure to send the Historical Usage information. However, the drop process shall continue.

15.1.2.9. Customer Drop Effective Date

The effective date of the Customer Drop shall be at 0000 on the next meter read after the notification of the drop has been received by the Utility, whether a regularly scheduled reading or a special meter reading requested by the REP to be conducted in accordance with the Utility’s tariff.

If a valid switch request is received during the same switch cycle that a Drop Request is received, the customer will be switched to the REP submitting the switch request and not to the POLR.

15.1.3. Service Establishment and Termination

15.1.3.1. Request to Establish Service

In accordance with PUC rules, the customer will be required to contact a REP to establish electric service at a premise. The REP shall submit to the Registration Agent a service establishment request in accordance with the Texas SET protocol 814_16 or its web portal equivalent. The REP will also send information necessary for the Registration Agent to send a service establishment notice to the Customer. If the Registration Agent determines that the premise will be registered to another REP on the service establishment date, an exception status will be created.

15.1.3.2. Response to Invalid Service Establishment Request

If the request is invalid, the Registration Agent will respond to the REP in accordance with Texas SET protocol 814_17 or its web portal equivalent within 1 Business Day of the receipt of the request. The process will then terminate. If the request is valid, the process continues as follows.

15.1.3.3. Notification to Customer of Service Establishment

The Registration Agent will send a Service Establishment notice to the customer as indicated by PUC rules. The notice will provide the customer with information on the request including the name, address and phone number of the REP submitting the switch. The notice will also provide the customer with information on how to object to an improper action.

15.1.3.4. Notification to Utility

The Registration Agent will submit to the Utility serving the Customer Premise a switch notification in accordance with Texas SET protocol 814_03 or its web portal equivalent within 2 business hours of the receipt of a valid request. The notification to the Utility will include the name of the new REP providing service to the Customer Premise and will indicate the service establishment date requested by the REP.

15.1.3.5. Provision of Premise-Specific Information by the Utility

On receipt of a service establishment notification, the Utility shall provide to the Registration Agent premise-specific information in accordance with Texas SET protocol 814_04 or its web portal equivalent within 1 Business Day of the receipt of the switch notification.

15.1.3.6. Response to Valid Service Establishment Request

Within 1 Business Day of receipt of the Utility’s 814_04 or its web portal equivalent, the Registration Agent will respond to the requesting REP in accordance with the Texas SET protocol 814_05 or its web portal equivalent. This response will include the name of the Utility serving the Customer Premise and the name of the current REP if the request is in exception status. 
15.1.3.7. Provision of Historical Usage

Is this relevant to new and terminating customers?

If requested by the REP in the service establishment request, the Utility shall provide the Registration Agent with the most recent 12 months of historical usage, including monthly metered usage and any applicable metered interval usage in accordance with the Texas SET protocol 867_01 or 867_02, as appropriate, or their web portal equivalents. This information shall be provided within 1 Business Day of the receipt of the switch notification. The Registration Agent shall then transmit this information to the new REP within 1 Business Day in accordance with the same protocol. If the Utility’s 867_01/867_02 response is not received within 2 Business Days after the original submission of the 814_03 to the Utility, the Registration Agent shall notify the requesting REP and the Utility by e-mail of the Utility’s failure to send the Historical Usage information.

15.1.3.8. Notification to Current REP

If the Registration Agent determines that the premise will be registered to another REP on the service establishment date, an exception status will be created. The Registration Agent will submit to the current REP a notification in accordance with Texas SET protocol 814_06 or its web portal equivalent within 1 Business Day of the receipt of the service establishment request from the requesting REP. The switch notification to the current REP will include the name of the requesting REP in order to resolve the exception.

15.1.3.9. Request to Terminate Service for Customer Move-out

When a REP receives notice that a customer is moving out of a premise, the REP may terminate service to that premise which will remove them as the REP of record for the premise. The REP shall submit to the Registration Agent a service termination request in accordance with Texas SET protocol 814_24 or its web portal equivalent. If the Registration Agent determines that the premise will be registered to another REP on the service termination date, an exception status will be created.

15.1.3.10. Response to Service Termination Request

The Registration Agent will respond to the REP in accordance with Texas SET protocol 814_25 or its web portal equivalent within 1 Business Day of the receipt of the request.

15.1.3.11. Notification to Utility of Service Termination

The Registration Agent will submit to the Utility serving the Customer Premise a termination notification in accordance with Texas SET protocol 814_24 or its web portal equivalent within 2 business hours of the receipt of a valid request. The notification to the Utility will indicate the service termination date requested by the REP.

15.1.3.12. Exception Notifications

 The request will have an exception status if the date of a service establishment overlaps with the date of a service termination or if there is no corresponding service termination request. 

When such an exception scenario arises, the Registration Agent will notify the affected REPs to enable them to resolve the exception by canceling or rescheduling their requests. The receipt of updated usage data meeting the date range qualifications for a service establishment or termination will trigger the completion of the requests. However, the REP specified in the service establishment request shall become the REP of record at 0000 on the service establishment effective date, regardless of whether the exception is resolved prior to this date unless the service establishment request was modified to resolve the exception status.

15.2. Database Queries

REPs may query the Customer Registration database in order to determine or verify the ESI for a premise using the Service Address, or the REP may query the database for the Service Address using an ESI. The only data elements that may be accessed by a REP that does not currently serve a premise are Service Address, meter read code, ESI, and Utility. This query may take either of the following forms.

Internet Online Access. The Registration Agent will maintain a web site that only certified REPs can access through appropriate security systems. The web site will allow REPs to enter a Service Address and will return all ESIs associated with that Service Address. Similarly, a REP may enter an ESI to retrieve the associated Service Address and meter read code.

Downloadable File. The Registration Agent will maintain a web site that only certified REPs can access through appropriate security systems. The web site will allow REPs to download a file of an appropriate type that contains the most current information on ESIs and their Service Addresses and meter read codes. This is intended to facilitate REPs incorporating the database into their information systems in order to provide faster response.

15.3. Monthly Meter Reads 

Utilities shall send monthly meter reads for all ERCOT premises to the Registration Agent via Texas SET protocol 867_03 or its web portal equivalent. The Registration Agent will forward the read within 4 business hours to the REP.

For non-ERCOT premises, Utilities are not required to send monthly meter reads to the Registration Agent, but REPS and Utilities may agree that monthly meter reads will be routed through the Registration Agent for non-ERCOT premises. 

15.4. Pre-enrollment Reports

The Registration Agent shall make the following information for all ESIs in the Registration system available to all REPs prior to January 1, 2002:

(28) ESI;

(29) Service Address;

(30) Zip code;

(31) Settlement zones;

(32) Utility; and

(33) Profile (if by customer class and not by customer type).
Other information associated with an ESI that is useful for REPs to facilitate an open market but is considered proprietary, such as telephone number and consumption patterns, must be obtained from the customer directly.
(FOR PUC RESOLUTION) The means of obtaining customer permission to release customer information is still an issue. Some parties advocate that a customer must explicitly give consent through a verifiable means and is governed by the recently adopted Code of Conduct rule. Other parties advocate that customer permission should be granted unless the customer explicitly states they do not wish the information be made available (negative check-off) and that the PUC should consider this as the best means to enable market competition.

(FOR PUC RESOLUTION) The means of providing consumption/scaling factor usage to Market Participants in a way that does not identify the customer is an issue. Some parties advocate that consumption information tied to a ESI/premise and not a customer name is exempt from the permission requirement. Other parties advocate that consumption information regardless of the form is proprietary information and requires customer permission.

Who would perform this procedure and how would the cost be recovered?]

15.5. Assignment of Electric Service Identifiers

For accurate Settlement and reduced Unaccounted-for Energy (UFE), every Service Delivery Point (SDP) in Texas shall be assigned an ESI and each SDP’s consumption shall be reflected in the usage information collected for that ESI. It is the Utility’s responsibility to assign an ESI to each SDP in its service area as follows.

15.5.1.1. Assignment of ESIs to unmetered SDPs

In general, each unmetered SDP will be assigned an ESI corresponding to the point of delivery from the Utility system to the Customer or load. The Utility may, however, aggregate unmetered SDPs into one ESI provided they meet all the following conditions:

(34) The SDPs are owned by the same Customer and are located at the same physical location (an exception is allowed for governmental unmetered loads such as street lighting and traffic signals);

(35) All SDPs have the same Usage Profile;

(36) All SDPs have the same voltage and are located in the same UFE zone, and same Congestion Zone; and

(37) The Utility’s tariffs allow aggregation of unmetered SDPs.

15.5.1.2. Assignment of ESIs to metered SDPs

In general, each metered SDP will be assigned an ESI corresponding to an existing billing meter. However, the Utility may aggregate metered SDPs into one ESI provided they meet all the following conditions:

(38) The SDPs are owned by the same Customer and are at the same Service Address;

(39) All SDPs have the same Load Profile or all SDPs have Interval Data Recorders (IDR)s; and

(40) All SDPs have the same Voltage and are located in the same UFE zone, and same Congestion Zone.  The Utility’s tariffs allow aggregation of separately metered SDPs.

A Customer may request that the Utility assign separate ESIs for separate SDPs as allowed in the Utility’s tariffs.

Utilities may not assign an ESI to submeters where the energy consumption for those meters is included in another ESI. This does not prohibit the Utility from tracking these submeters internally or charging for submetering services. The preceding notwithstanding, Utilities using the practice of “subtract metering” may assign an ESI to both the master meter and the “subtract” meter and report adjusted consumption accordingly.

15.5.1.3. Reissuing and Reassignment of ESIs prohibited

An ESI once created and assigned shall not be reissued, even in the event of termination of the associated point of service.

In the event of a merger or acquisition among Utilities, the resulting Utility shall retain the ESI for each premise that was created by the original Utilities and shall not reassign the premise a new ESI. 

15.5.1.4. New Electric Service Identifier Creation

Prior to market startup, it will be the responsibility of the Utility to upload the required data items to the Registration database. Since it is anticipated that the ESI will be based on existing Utility account or premise numbers (with a prefix identifying the Utility), the Utility will continue to assign and submit to the Registration Database ESIs to new premises as service is extended to them. The Registration Agent will use a status code or special REP code to show that the ESI record is under construction and not energized so as not to be subject to non-bypassable charges nor included in settlement. 

Utilities which opt-in to ERCOTERCOT system after the market startup will be responsible for the creation of ESIs for all existing Premises in their service territory, and for providing Premise-specific information to ERCOT, prior to commencement of scheduling these loads with ERCOT.

The Registration Agent shall verify that submitted ESIs and ESI-related information are valid and in the correct format and shall notify the submitting utility of any errors.

Once the premise is connected to the Grid (which may not necessarily correspond to a meter set), the Utility shall notify the Registration Agent that the premise is available to be energized.  A REP shall submit a service establishment request for the premise to the Registration Agent to be energized.

15.6. Database Changes

The Utility shall notify the Registration Agent of any changes in information related to a premise for which the Utility is responsible. The Registration Agent will also notify any affected REPs of the changes within 1 Business Day. All notifications will be in accordance with Texas SET protocol 814_20. Specifically, the Utility is responsible for the following database items:

(41) Service Address;

(42) Profile type;

(43) Settlement zone;

(44) Voltage code;

(45) POLR ID;

(46) Meter read code;

(47) Power region indicator;

(48) Load Bus ID; and

(49) Eligibility Date for Customer Choice.

15.7. Data Element Catalogue

This section is and should be in the definition of the Texas SET, and should probably only be referenced here.

� The Customer Data subgroup recognizes that there may be a process whereby certain information on customers is made available to all REPs prior to 1/1/2002 in order to facilitate an open market. Since the Registration Agent could be involved in the implementation of such a process, the group hopes to reach a level of consensus for PUC consideration for such a process. 





The subgroup has reached consensus that the following information could generally be made available for each ESI [incomplete].
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