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17. Market Oversight And Data Collection

17.1. Objectives and Scope

Unlike in most other regions, Market Oversight and Analysis in ERCOT is primarily the responsibility of the Public Utility Commission of Texas (PUC). ERCOT’s responsibilities are limited to assisting the PUC in its efforts by collecting and retaining data
, providing electronic access to the data warehouse and archive, reporting results, identifying rule or procedure changes to enhance market operation, and implementing ordered changes.  In addition, ERCOT is responsible to respond to authorized data requests from other regulatory bodies or Market Participants in a timely manner.  Finally, ERCOT may include market-related information (including indices) in its web site for everybody’s information. 

The scope of this Section of the Protocols is therefore limited to a discussion of the above five ERCOT functions. The information in Section 17.2 sets forth ERCOT’s role in collecting and retaining market and operational data. Section 17.3 sets forth ERCOT’s role in establishing electronic access to the collected data by the PUC Market Oversight and Analysis unit. Section 17.4 sets forth ERCOT’s responsibility for data reporting to the PUC and indicates what kinds of market surveillance data may be made public to participants via OASIS. Section 17.5 sets forth ERCOT’s responsibility for identifying procedure and rule changes that enhance market operation within the ERCOT Region. Section 17.6 sets forth ERCOT’s responsibility for implementing any PUC-ordered changes to the ERCOT Protocols, procedures, or rules. Section 17.7 indicates limitations on ERCOT and its staff for actions taken pursuant to this Section.

17.2. Data Collection and Retention

17.2.1. Information System

ERCOT shall be responsible for developing an information system for the collection and storage of all relevant market data deemed critical by the PUC for its Market Oversight and Analysis efforts. Such information system will be capable of being queried remotely at any time by the PUC so that it may effectively monitor ERCOT Markets to identify and investigate abuses of that market, whether caused by exercises of market power or by other actions or inactions.

17.2.2. Data Categories

To develop the information system set forth in Section 17.2.1, ERCOT shall initially develop, and shall refine on the basis of experience, a detailed catalog of all the categories of data it will have the means of acquiring, and the procedures it will use (including procedures for protecting confidential data) to handle such data.

17.2.3. Ongoing Evaluation of Information Collected

ERCOT shall verify, on an ongoing basis, the accuracy of data categories, market monitoring indices, and the information it collects and receives from various other sources, including (and in particular) ERCOT’s operation of ERCOT markets. Such evaluations shall provide the basis for ERCOT 
reporting and publication responsibilities as set forth in these Protocols, for recommendations on proposed changes to the ERCOT Protocols and other potential rules and procedures affecting ERCOT markets, and for the development of criteria or standards for the initiation of proposed corrective actions. 

17.2.4. Collection of Data

ERCOT may request the submission of any information or data determined by itself or the PUC to be potentially relevant by Market Participants, or other entities whose activities may affect the operation of ERCOT market. This data will be subject to due safeguards to protect confidential and commercially sensitive data. Failures by ERCOT Participants to provide such data shall be reported to the PUC and the ERCOT Board, as appropriate, after providing such entity the opportunity to respond in writing as to the reason for the alleged failure.

17.2.5. Provision of Data by Market Participant

Failure by a Market Participant to provide information requested in accordance with these Protocols or otherwise to cooperate in ERCOT’s data collection may be treated as grounds for action against the Market Participant entity concerned. Such action may lead to the imposition of such penalties or sanctions as are permitted under the Protocols or related protocols approved by the PUC and may include exclusion from ERCOT markets or termination of any relevant ERCOT agreements or certifications. Before any such action is taken, the Market Participant shall be provided the opportunity to respond in writing as to the reason for the alleged failure.

17.2.6. Information Gathering and Data Accuracy

The PUC shall review the initial catalogs of information and data, as well as data verification criteria, developed by ERCOT in accordance with these Protocols and shall propose such changes, additions, or deletions thereto as it sees fit. In so doing, the PUC shall have full discretion to specify database items or evaluation criteria for inclusion in the pertinent catalog.

17.2.7. Complaints

Any Market Participant, or any other interested entity, may at any time submit information to or make a complaint to ERCOT or the PUC concerning any matter that it believes may be relevant to the Market related responsibilities of these bodies. Such submissions or complaints may be made on a confidential basis, in which case ERCOT or the PUC shall preserve that confidentiality. ERCOT or the PUC may request further information from such entity to carry out any investigation that is considered to be appropriate as to the concern raised. ERCOT shall periodically make reports to the PUC and the ERCOT Board on complaints received.

17.3. PUC Electronic Access

The PUC will retrieve information necessary for their staff to perform their Market Oversight and Analysis responsibility.  Adequate communication equipment and necessary software packages shall be provided to the PUC in order to establish electronic access to ERCOT data warehouse and data archives.  The following list includes, but not limited to, some of the required data to be prepared by ERCOT for the PUC Market Oversight activities:
(1) Congestion Management 

(a) Transmission constraints, re-dispatch, cost

(b) Zoning costs

(c) Limitations on transmission system

(d) Bidding (bidders, offered quantities and prices, winning bids)

(2) Transmission Access 

(a) Current—Scheduling (also includes which transmission line was/was not available to what extent)

(i) Transmission access by entities

(ii) Transmission congestion right auctions

(b) Future—Engineering forecast (load and transmission) 

(3) Ancillary Services (includes quantities and prices) 

(4) Scheduling

(5) Customers 

(a) Customer registration (switching, slamming) 

(b) Registration analysis

(c) Customer representative information

(d) 5% Residential 

(6) Load Information (amount of energy used by different companies in megawatt and megawatt hours) 

(a) Load and demand forecasts by load entities

(b) Load and demand forecasts by zones

(7) Generation Information 

(a) Ownership (what is where, who owns what)

(b) Generation (actual), including outages, forced or not

(c) Actual operation of units (generation statistics)

(d) Balancing market

(e) Systems operations

(8) Pricing on Types of Power

(9) Demand Side Resources

(10) Renewable

(11) ERCOT Initiated Activities for Market 

(12) DC Ties – Inputs and Outputs

17.4. Reporting 

The goal of the reporting provisions of these Protocols is to adequately inform regulatory agencies, ERCOT Market Participants and others of the state of ERCOT Markets, especially their competitiveness and efficiency. This function is intended to facilitate efficient corrective actions to be taken by the appropriate body or bodies when required. This function may include reporting market related information (including indices) in ERCOT web site for everybody’s information.

17.4.1. Dissemination of Data to Individual Market Participants

ERCOT Market Participants may request that ERCOT provide data that it has collected; on approval of ERCOT CEO, and at his sole discretion, such data may, subject to constraints on ERCOT’s resources, be provided by ERCOT subject to due safeguards to protect confidential and commercially sensitive data and to any applicable rules established by the PUC. Where such activity imposes a significant burden or expense on ERCOT, the data may be provided on the condition that a reasonable contribution to the cost incurred by ERCOT is made to ERCOT by the requesting party.

17.4.2. Provision of Data to the PUC

ERCOT shall provide the PUC with daily Real Time data in a nightly report as specified by the PUC. In addition, the PUC will have the capability to query ERCOT-supported data warehouse and data archives for the retrieval of any collected data.

17.4.3. Reports to Other Regulators

ERCOT shall develop a schedule, format, and proposed table of contents for the annual reports to FERC and the PUC, and for such other reports as may be required by FERC, which shall be submitted as a proposal to ERCOT. On approval of such proposal, ERCOT staff shall prepare such reports according to such schedule for approval and submission by ERCOT to the ERCOT Board and to the regulatory agency concerned.

17.4.4. Additional Reports

ERCOT may make such additional reports and recommendations internally as it sees fit relating to ERCOT system operation, the markets operated by ERCOT, other responsibilities referred to in these Protocols, or any corrective or enforcement actions proposed by the PUC.

17.4.5. Publication of Market Related Data and Indices

ERCOT may develop a catalog of data and indices. On approval of the ERCOT Board, such catalogs shall be published on ERCOT web site and disseminated to all Market Participants. This function may include posting market-related information (including indices) on a regular basis in ERCOT web site for everybody’s information.

17.5. Request for Rule Changes to Facilitate Market Operation

It is ERCOT's goal to facilitate market operation.  ERCOT should constantly evaluate its system operation and market performance to identify potential areas for improvements.  This evaluation should include, but not be limited to, implementation of the related PUC Rules, ERCOT procedures, and the Protocols, as well as performing its day to day activities.  Upon identification of areas that require improvements, ERCOT should take necessary actions to implement revisions to its procedures and the Protocols, or if necessary, to submit recommendations in a timely manner to the PUC for actions to address areas for improvements.   In performing this task, ERCOT may seek comments and recommendations from Market Participants.

17.6. Implementing Changes as Ordered

On recommendation or order of the PUC, ERCOT shall make such changes to any ERCOT Protocol or Agreement. On recommendation or order of the PUC, ERCOT shall consider for adoption any proposed Protocols changes in accordance with the Chapter 21 of the Protocols. ERCOT will impose such sanctions or penalties as deemed necessary and as are permitted under the Protocols and related protocols approved by the PUC; or it may make any such referral to the PUC as it sees fit to recommend the imposition of sanctions and penalties. 

Parviz Adib:  While the following Section on ERCOT liability is an important subject for the Protocols, I do not recommend to keep it in this Chapter.  My recommendation is to eliminate Section 17.7 from this Chapter and move it to the beginning of the Protocols to cover all activities by ERCOT and its Staff.  However, if the liability discussed here is limited to potential damages that could result from the dissemination of data and information required by this Chapter of the Protocols, I recommend keeping Section 17.7 with the following minor modification.

17.7. ERCOT Liability for Damages

ERCOT and staff shall not be liable to any Market Participant under any circumstances whatsoever for any matter described in this Section, including any financial loss or loss of economic advantage resulting from the performance or nonperformance by such ERCOT entities of their functions under this Section.

The PUC suggests that this discussion of ERCOT Liability for Damages might be more appropriately addressed as an overall issue in Section 1 of these Protocols rather than specifically here in this Protocol. 
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