ERCOT Protocols Revision Request


	PRR Number
	480PRR
	PRR Title
	Reporting of Switch and Move-In Data

	Protocol Section(s) Requiring Revision
	15.6, ERCOT Reporting of Switch and Move-In Data [new]

	Requested Resolution
	Normal

	Revision Description
	This PRR would require ERCOT to post on a monthly basis the number of residential and commercial customers served by the AREP and by all CRs combined, as well as the levels of switches and move-ins completed during the month by the AREP and CRs for residential and commercial customers.

	Reason for Revision
	ERCOT already prepares a portion of the information requested in this PRR periodically for the PUCT, and it can be obtained through the PUCT upon request.  Instead of requiring Market Participants to solicit switching and customer service numbers individually from the PUCT, ERCOT should make it publicly available for all REPs.  The requested information will help REPs better target their marketing and should help address the slowing rate of residential switches.

	Timeline

	Date Posted
	12/4/03

	Please see the Master List on the ERCOT website for current timeline information.


	Sponsor

	Name
	Terri K. Eaton

	E-mail Address
	Terri.eaton@greenmountain.com

	Company
	Green Mountain Energy Company

	Company Address
	3815 Capital of Texas Hwy S., Suite 100, Austin, TX  78704

	Phone Number
	512-691-6385

	Fax Number
	512-691-6151


	ERCOT/Market Segment Impacts and Benefits

	
	Impact
	Benefit

	
	Business
	Computer Systems
	

	ERCOT
	None
	There will be some impact related to pulling the required reports.  That impact should be mitigated to some extent because at least some of this information is prepared periodically for the PUCT.
	Better dissemination of information concerning customers served and switching and move-in rates.

	MARKET SEGMENT                      
	
	
	

	Consumer
	REPs will be better able to target neglected areas, enabling them to reach out to customers in those areas.
	None
	Consumers will be benefited because REPs will be better able to target their marketing, thereby reducing marketing costs.

	LSE:
General, Including NOIE
	Improved marketing performance.
	None
	Improved marketing performance.

	LSE:
CR & REP
	Improved marketing performance.
	None
	Improved marketing performance.

	QSE
	None
	None
	None

	Resource
	None
	None
	None

	TDSP
	None
	None
	None


	Proposed Protocol Language Revision


15.6 Reporting of Switch and Move-In Data

Not later than the 20th day of each month, ERCOT shall publish the following information for the preceding month by TDSP service area, zip code, and residential or commercial Premise type:

a. The number of ESI IDs served by the affiliated REP;

b. The number of ESI IDs served by all other REPs;

c. The number of move-ins completed by the affiliated REP;

d. The number of move-ins completed by all other REPs;

e. The number of switches completed by the affiliated REP; and,
f. The number of switches completed by all other REPs.
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