TAC Action


	PRR Number
	465PRR
	PRR Title
	Customer Service Satisfaction Survey

	Recommended Action
	Reject

	Protocol Section Requiring Revision
	New section 17.7, Customer Service Satisfaction Survey

	Proposed Effective Date
	N/A

	Priority & Rank Assigned
	N/A

	Summary of Impact Analysis
	N/A

	Revision Description
	Requires ERCOT Staff to perform a survey of Market Participants to gain feedback on their performance.

	Benefit
	Better communications between the ERCOT ISO and the customers they serve.

	PRS Recommendation
	PRS recommended rejection of PRR465 with the understanding that a Protocol revision may be required depending on the results of ERCOT’s currently planned Customer Satisfaction survey.

	TAC Recommendation
	TAC rejected PRR465 as recommended by PRS.


	Proposed Protocol Language Revision


17.7 Customer Service Satisfaction Survey

In the months of February and August each year, ERCOT Staff shall conduct a survey of all Market Participants regarding its performance on at least the following services:


Operations


Settlement


Dispute Resolution


Customer Switching


Registration


Testing


Client Representation

The content of the survey shall be approved by the Protocol Revision Subcommittee annually.  The survey will be performed in a manner so that the name of the respondents and the information provided will remain confidential.  The results of each survey taken shall be tabulated and presented at the Board Meeting the month following the month of the survey.

	PRR Evaluation

	Non-ERCOT Market Comparison
	No Comparison conducted.

	

	Comments Author
	Comments Summary

	AEP
	Revised language.

	ERCOT
	Revised language.


	Sponsor

	Name
	Clayton Greer

	E-mail Address
	Clayton.greer@constellation.com

	Company
	Constellation Power Source

	Company Address
	8768 Polo Drive,  Fort Worth,  TX  76123

	Phone Number
	817-263-5799

	Fax Number
	

	Sponsor's Revision Description
	Requires ERCOT Staff to perform a survey of Market Participants to gain feedback on their performance.

	Sponsor's Reason for Revision
	Better communications between the ERCOT ISO and the customers they serve.
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