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	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive PRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the PRR.

	
	Impact
	Benefit

	
	Business
	Computer Systems
	

	ERCOT
	
	
	

	MARKET SEGMENT
	Benefit section also applies to the Business section.
	None


	ERCOT has deliberately formed subcommittees that focus on specific areas of the Texas market. The market would benefit from the talent and knowledge in each subcommittee.

	Consumer
	
	
	

	LSE:
General, Including NOIE
	
	
	

	LSE:
CR & REP
	
	
	

	QSE
	
	
	

	Resource
	
	
	

	TDSP
	
	
	


	Comments


AEP Comments

AEP believes the respective TAC subcommittee should provide input to ERCOT management on the scope of the survey for their particular portion of the Texas Market and review the questions before they are approved by PRS.  This is very critical from the retail market perspective, as RMS has always been requested to review retail market PRRs, SCRs or the annual market projects before the PRS or TAC initiated any formal action.  RMS should once again, be requested to provide input to ERCOT on the scope of the survey and review the questions before PRS takes any formal action.

	Revised Proposed Protocol Language


17.7 Customer Service Satisfaction Survey

In the months of February and August each year, ERCOT Staff shall conduct a survey of all Market Participants regarding its performance on at least the following services:


Operations


Settlement


Dispute Resolution


Customer Switching


Registration


Testing


Client Representation

The content of the survey shall be approved by the Protocol Revision Subcommittee annually.  The survey will be performed in a manner so that the name of the respondents and the information provided will remain confidential.  The results of each survey taken shall be tabulated and presented at the Board Meeting the month following the month of the survey.
The respective TAC Subcommittee shall provide input to ERCOT on the scope of the survey for their portion of the Texas market, and annually review the questions before they are submitted to PRS for approval.
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