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Comments

PRR 437 addresses an issue that is closely related to issues currently being addressed by the RMS Transaction Performance Improvement Task Force (TITF).  That task force is currently reviewing various retail market business processes and will propose revisions to Chapter 15 of the protocols to establish timelines for several transaction processes.  Because the provision of 867_03 meter reads is so closely related to other retail business processes, CenterPoint Energy urges that PRR 437 be rejected at this time and that the RMS be instructed to resubmit it with the protocol revisions that will be forthcoming from the TITF.  This will allow the PRS to view the change being sought in PRR 437 in its proper context among all of the changes to Chapter 15 that will result from the work of the TITF.

Further, PUCT Performance Measure data indicates that TDSPs are generally within this standard, so there is no urgent need to adopt the revision before the rest of the TITF revisions are ready.

If the PRS does not reject PRR 437 at this time, several changes must be made to the PRR before it is adopted:

PRR 437 is fatally flawed in that it does not allow for exceptions to the three-day timeline for delays which occur in the normal course of a TDSP’s business.  Historically, electric utilities delayed billing for longer than three days to address meter reading validation issues, or because access to the meter was denied.  Utilities also suspended meter reading during major storm restoration activities, to devote more manpower to restoration.  While these delays were part of the normal course of a utility’s business, and could arguably be considered “good utility practice”, they were not generally documented in protocols or tariffs.  

If the ERCOT protocols are to place a deadline on a TDSP’s provision of 867_03 meter read data, then the protocols must allow for the exceptions mentioned above.  If the exceptions are not allowed, TDSPs will be forced to estimate meter reads that either fail validation or cannot be obtained due to denial of access, rather than taking steps to obtain a valid meter reading.  Estimated meter reads lead to inaccurate billing and settlement.

CenterPoint submits the following red lined version, which includes the necessary changes:

15.3 Monthly Meter Reads

TDSPs shall send monthly consumption information for all ERCOT ESI IDs to ERCOT not later than three (3) Business Days after the scheduled meter read cycle or scheduled meter cycle by day of the month for a Point of Delivery, in accordance with SET 867_03.  ERCOT will forward ERCOT accepted consumption information to the CR within one (1) Business Day.

If the meter read for an ESI ID fails the TDSP’s internal validation procedures, the TDSP may, at its discretion, delay sending consumption information for the ESI ID to ERCOT for an additional 10 business days in order to obtain a valid meter reading, or estimate the meter reading.    

If a TDSP is unable to obtain a meter reading for an ESI ID because the TDSP is denied access to the meter, the TDSP may, at its discretion, delay sending consumption information for the ESI ID to ERCOT for an additional 10 business days in order to obtain a valid meter reading, or estimate the meter reading.

A TDSP, with notification to the market, may suspend the transmission of monthly consumption information during periods of storm restoration or other emergency operations undertaken pursuant to its Emergency Operations Plan.
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