Protocols Revision Request


	PRR Number
	519PRR
	PRR Title
	ERCOT and TDSP Acceptance of Customer Cancellation of Switch Request

	Protocol Section(s) Requiring Revision (include Section No. and Title)
	Section 15.1.1.4, Notification to Customer of Switch Request

	Requested Resolution (Normal or Urgent)
	Urgent

	Revision Description
	Revise current Protocol language to clarify that ERCOT and the TDSP will accept cancellations (814_08s) until five (5) Business Days preceding the effectuating meter read date.  
Section 15.1.1.4 currently states that ERCOT and the TDSP will accept cancellations (814_08s) until five (5) days preceding the effectuating meter read date.  According to Section 1.6 Rules of Construction, days are always assumed to mean Calendar Days unless otherwise specified.



	Reason for Revision
	The reason for this revision is twofold:

1) The current Protocol language does not accurately reflect how the market is operating.  ERCOT and the TDSPs are currently accepting cancellations until five (5) Business Days prior to the effectuating meter read date.  

2) This timing of transactions will become all the more critical with the implementation of PRR 444 Move In Move out (MIMO) Stacking Solution.  MIMO Operating Rules were written to reflect how the market is currently operating and, therefore, much of its logic is based on the five (5) Business Day rule.
Market Participants and ERCOT have already coded their systems to comply with MIMO Operating Rules, are currently testing those systems in Flight 0504 and will be implementing MIMO on August 1, 2004.
ERCOT is requesting that this PRR be voted Urgent so that the effective date can coincide with the August 1 implementation date for MIMO.


	Timeline

	Date Posted
	5/18/04

	Please see the Master List on the ERCOT website for current timeline information.


	Sponsor

	Name
	Glen Wingerd

	E-mail Address
	gwingerd@ercot.com

	Company
	ERCOT

	Company Address
	2705 West Lake Drive, Taylor, Texas

	Phone Number
	(512) 248-6519

	Fax Number
	(512) 248-3995


	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive PRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the PRR.

	
	Impact
	Benefit

	
	Business
	Computer Systems
	

	ERCOT
	None
	None
	Protocols will reflect current Market model and will not impact MIMO.

	MARKET SEGMENT                      
	
	
	

	Consumer
	
	
	

	LSE:
General, Including NOIE
	None
	None
	None

	LSE:
CR & REP
	None
	None
	Protocols will reflect current Market model and will not impact MIMO.

	QSE
	None
	None
	None

	Resource
	None
	None
	None

	TDSP
	None
	None
	Protocols will reflect current Market model and will not impact MIMO.


	Proposed Protocol Language Revision


15.1.1.4 Notification to Customer of Switch Request

ERCOT will send a Switch confirmation notice to the Customer as indicated by PUCT rules and regulations.  This notice will give the Customer information regarding the Switch Request as described in PUCT rules and regulations.  It will include the name, address, and telephone number of the CR submitting the Switch.  The confirmation notice will also provide the Customer a means to cancel the Switch within a period of time specified by PUCT rules and regulations.  If the Customer cancels the Switch Request, the Customer remains with its existing CR with no lapse in service and the corresponding Switch Request is canceled.  The TDSP and respective CR will be notified that the Switch Request has been canceled in accordance with SET 814_08 or its MIS equivalent.  The TDSP and CR will respond in accordance with SET 814_09 or its MIS equivalent.

A CR may cancel a Switch at the request of the Customer or in accordance with PUCT rules.  The CR will send such cancellation requests in accordance with SET 814_08 or its MIS equivalent.  ERCOT and the TDSP will accept cancellations until five (5) Business Days preceding the effectuating meter read date.

Customers other than residential and small commercial may agree to waive this Customer notification as provided in PUCT rules and regulations.  The CR will indicate this in the Switch Request sent in accordance with SET 814_01 or its MIS equivalent by a flag indicating that the Customer notification information was not provided due to the Customer’s choice to waive ERCOT sending the notification.
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