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January, 2003

Meeting Notes

ERCOT MetCenter




Next Meeting Date:

February 11 - 10:00am – ERCOT Met Center

February 12 - 8:00am – ERCOT Met Center

Meeting previously scheduled for January 20/21, 2003 is cancelled. 

Approval of the Minutes:

November and December 2002 meeting notes approved with corrections.

Review of Visio J Scenarios:  (Bernie Dawson - Envision)
Bernie Dawson edited and cleaned up J Scenarios for v1.5

J1:  Deleted reference to 824 reject as 820 transactions cannot be rejected with an 824. 

J2:  Removed 824 reject of an 820.  

J3: Cleaned up and no other changes – ready for posting. Cancel/Rebill scenarios begin with discovery of error and do not illustrate the original invoicing and payment processes.

J4:  Dual Billing with a Service Order charge (Muni/Co-op Scenario). 

J4 Discussion:  How does a CR know they will receive an 810_02 for Service Order charges? What happens if the CR receives a Service Order charge a few days following the regular bill to the customer?  The payment clock is ticking on the MC TDSP Service Order charges, but the CR may not wish to send another bill to the customer for only the Service Order charges.  The 810_02 with Service Order charges needs to be tied to the meter read dates, or the CR may incur late payment fees. Per the MC TDSP T’s and C’s: CR Consolidated billing - CR has 35 days to remit to MC TDSP; Dual Billing – nothing referenced in Ts & Cs; MC TDSP Consolidated - MC TDSP has 5 days to forward payment to CR for the energy charges after receipt of payment from the customer.  MC TDSP T’s and C’s are not clear on how and when Service charges are to be billed.

Why are the MC TDSP Service Order charges billed by the CR as illustrated in J4?  Can the MC TDSP bill the customer for the Service Charges?  CR issue is they might not have sufficient time to receive the Service Order Charges and submit a bill to the customer within the 35-day period the CR has to reimburse the MC TDSP.  After further discussion, it was determined CRs may not wish to pass all MC TDSP Service Order charges to their customers, and having the charges passed to the CR on the 810_02 gives the CR the option of how they wish to bill their customers for these charges.  

This is an issue that needs to be “logged” as the interpretation will differ for a CR or a MC TDSP. Questions to be addressed by Muni/Co-ops:  Why does MC TDSP need to bill Service Order charges through the CR? Can billing for Service Order Charges be tied to meter ready cycles?  Not a TX SET decision.  Could be something that is specified in CR and MC TDSP Service Agreements.  San Patricio, Nueces and STEC need to address.  Scenario J4 illustration is appropriate s only when the 810_02 for Service Order charges is tied to the 867_03 meter read cycle.
Action Item:  MC TDSP's should review, as TX SET cannot resolve. It may require separate flows for each billing option.  Service Orders vs. Construction Projects need to be clarified.

J5: Revised flow to better illustrate process.  Scenario changed to stop at point where a bill is held for the next billing cycle.  Note updated: “Cancelled and corrected invoices will be held until the next regular billing cycle.  See Scenario J10 (step 4) for regular MC TDSP Consolidated Monthly Bill in Muni/Co-op Market.”

J6:  Flow updated to delete processes following point where the customer receives a corrected bill.  Note updated: “Cancelled and corrected invoices will be held until the next regular billing cycle.  See Scenario J10 (step 4) for regular MC TDSP Consolidated Monthly Bill in Muni/Co-op Market.”
J7: Visio subgroup will determine if it is required.

J8: Flow may be redundant as it illustrates Cancel/Rebill for CR Consolidated in the same way it is illustrated for IOU TDSP's in J3.  Visio subgroup will determine if it is required.

J9: Previously approved at December TX SET meeting.

J10: Updated MC TDSP step where 810_03 and 867_03 are matched. Added “and any unbilled invoices from CR”. Previously approved at December meeting.

J11: Previously approved at December meeting.

(See subsequent discussions on 1/8/03)

810_03 for Version 1.6 - Discuss and Approve Change Control 2002- 468 at TX SET meeting  (Tom Jackson-Austin Energy)
· There are inconsistencies in the wording between the 810_02 and 810_03.  Is consistency between the two transactions needed?  

· One code should not mean two different things. In the 810_02 and 810_03 transactions, the DTM~198 is used, but the definitions are not the same. Are separate codes needed for Date of Charge and Date of Completion?  What value would be added by differentiating between the two?  Is another DTM segment needed in the 810_03 so DTM~198 always means Service Order Completion Date?  TX SET clarification: DTM~198 means Service Order Completion date, and nothing else. Code currently used in example 5 in the IG will be deleted.  

Retail Market Operating Guide—TX SET Section (Kyle Patrick-Reliant) 

Section 8 of the Retail Market Operating Guide addresses the RMS Subcommittees.  

Reviewed and edited Section 8.3.2 - TX SET. 

· Deleted: “Recommend and Implement Protocol Changes”.  

· Added: “Design and update transactions based on Market approved business requirements”. 

· Added: “Recommend Protocol Changes”. 

· Deleted: “TX SET will schedule a conference call for any emergency meeting.”  

· Deleted: “In addition, representatives from each market participant will be responsible for contacting necessary attendees of TX SET.” 

· Edited:  The Chair will post an email to the TX SET “membership” with meeting information.

· Added: “The Chair will post an email with minutes from the meeting to the TX SET membership.” 

· Added:  “Agenda - (Kyle will add same language as used in the TX SET Procedures Guide regarding distribution of agenda in advance of meetings.)

· Added: “ Emergency Meetings may be called by the Chair via e-mail to TX SET membership (or listserv).”  

· Added: ERCOT website address for posting of approved meeting minutes included in documents.

· Deleted: “Documentation should be kept up to date”.

· Added:  It is the responsibility of TX SET to review website postings, suggest changes and “update documentation for:”

· Added: TX SET documentation: 

· Implementation guides

· TX SET Working Group Visio flows 

· TX SET Meeting Minutes 

· TX SET Change Control Call Minutes 

· TX SET Approved Change Controls 

· TX Set Working Group Procedures 

· TX SET Change Control Log 

· Transaction Scenario Names Inventory

· SEF Files (Not Posted, available to licensed users)

· Implementation Guides:  A Timeline for Design, Approval Process and Official Release:  Will be updated to reflect development timeline recently created by TX SET.  

· TX SET Version Control Procedures:  Statements are redundant and do not address how Versions are controlled.  Deleted segment

· Facilitation – Redundant - Deleted segment

· Change Control Procedures:  Deleted section.

· Change Control Process:  Added “In order to accommodate the Change Control Process, ERCOT and TX SET will work together to facilitate the outlined process.  #1 – Deleted text referencing Conference Call information available on TX SET website. Deleted #3 referencing ERCOT distribution of Change Control, etc.

Discussion:  RMS Guide changes may conflict with the TX SET Working Group Procedures document.  The RMS Guides could replace Working Group Procedures documents so the information is posted in one place.  

Angela Hurdle/PUCT – can be discussed at the next Operating Guide meeting and a recommendation made to RMS.  

Action Item:  Kyle Patrick and Dave Robeson will compare Working Group Procedures to RMS Guides documents. 

TX SET Change Controls for RMS Approved Move-in/Move-Out Concepts:

814_24 CSA Bypass – A Change Control was prepared by Kyle Patrick.  Adds code “MBC = Move Out Bypass CSA” to the LIN07 of the 814_24.  To allow a CR who is also CSA CR to bypass the CSA process to allow the ESI to remain de-energized following a Move-Out. Or, if the meter is to be removed, the CSA should not be implemented following a Move-Out.  

Existing CR and CSA CR must be the same.  

Discussion:  Should the LIN07 be used or should a status code be added to the REF~1P? Could it be added to the LIN08/09? Could the BGN07 be used? Could a new REF Segment be added? TDSP's do not need the MBC code, as they will de-energize as a result of the 814_24 Move-Out. CR’s need to understand when they indicate a premise is to remain de-energized, there is a risk of liability if a problem occurs as a result of the premise remaining de-energized (e.g. bursting of frozen pipes as a result of no power.) 

Decision:  Add a new REF Segment with code “MBC”.  The new REF Segment will be Optional, and will be used only for the transaction from the CR to ERCOT, and only for the two reasons identified in the discussion. ERCOT will not pass the code to the TDSP’s.

Eligibility Date and Start Date – Change Control for 814_20 Create ESI ID transaction to correct gray box in DTM~196: ERCOT defaults to a value of transaction date minus 180 days if the TDSP chooses to leave the segment out of the transaction. TDSP's must populate the Create Date to effectuate a clean-up effort if the effective date is greater than 180 days in the past. Made Eligibility Date “Optional” and should only be used for pilot projects and/or Opt In.
Action Item:  Johnny Robertson will submit change control for the next Change Control Conference Call.  

650_02 BGN Issue (Ed Skiba – Entergy)

Reviewed proposed changes to 650_02 Implementation Guide:

· BGN06 – added: “refers to the BGN02 to which the 650_02 applies” and added examples of additional scenarios to illustrate what should be returned in the BGN06. 

· BGN08 – Added additional clarifying language to describe correct use of codes. 

· “WQ” = Accept added.   

· REF~1P – Deleted “Must Use” from REF 03 Description.  Deleted “Explanation required in REF03” from REF02.  

· Added explanatory verbiage to the Reject Code “RWD” gray box.  

· Added an Unexecutable code “V005= Received Reconnect for Non-Pay prior to working Disconnect for Non-Pay” to be used to respond to both the Disconnect for Non-Pay and the Reconnect for Non-Pay original Service Order Requests. 

Discussion:  TDSP's are not consistent in how they handle scenarios where the Disconnect is not completed because the Reconnect is received prior to the Disconnect taking place.  Purpose of proposed changes to the 650_02 is to attempt to provide consistency to the process.  CR needs to know that they will not receive a Service Order Charge when the Disconnect is not performed. If the TDSP does not complete the order, it serves no purpose to return a Service Order number to the CR. 

Action Item: Ed Skiba will make discussed changes and will create a Change Control.  It can be tabled on the Change Control Conference Call for TX SET review and approval at a TX SET meeting.

Pending Action Items:

Reviewed Action Items from December meeting to make certain they will be completed. 

Reject “Other “Codes:

Need to set aside time to discuss development of additional codes.  

Scribe Duties:

Need volunteers to take meeting notes.  Volunteers:  Bernie Dawson, Dave Robeson (with approval from Entergy), Kathy Scott, Wendy Brubaker. Scribe assignment will be rotated and assignment noted in the agenda for each meeting.  


TX SET Goals Objectives for 2003:

· Meetings - Next meeting is scheduled for 1/20 and 1/21.  Is there enough work to meet again in January?  Some MPs have resource constraints and are concentrating on v1.5 readiness.  1/20 and 1/21 meetings canceled.
· How To Use Guides Discussion:  Ed Skiba has developed a How To Use Guide for the 814_20 that will be used as the format/template for all subsequent guides.  The Guides should be completed and published within the next 30 days as they are to be published for v1.5.  Reviewed How to Use Guide assignments, and assigned those transactions not already designated to a How To Use subteam.  

814_28 
Dave Robeson 
Karen Davis 
Vera Pell 
Tom Jackson 

814_20 (Approved for V1.6) 
Lisa Numrich 
Ed Skiba 

824 
Sonia Howell 
Wendy Brubaker 

814_16 an 814_24 
Shelly McKlain 
Johnny Robertson 
Kyle Patrick 
Rebecca Dupont 

814_18 Approved V1.5 
Bernie Dawson 
Ed Skiba 
Bill Reilly 

814_10/11 
Leanne Hayden 
Elizabeth Moore 
Robert Rodriguez 

810_02 
Bill Reily 
Kyle Patrick 
Diana Rehfeldt 
Johnny Robertson 
Cary Reed 

810_03 
Tom Jackson 
Bernard Dawson 

650_01-05 
Charles Bratton 
Kathy Scott 
Carry Reed 
Diana Rehfeldt

· Discussion: V1.5 changes are locked down.  However, How To Use Guides provide clarification.  Publishing now for v1.5 might lead people to believe they need to make changes if they coded incorrectly, and clarification is provided in the guides.  Suggest they be published in a separate place on the ERCOT website instead of adding to the v1.5 Implementation Guides so they are available, but the v1.5 IGs are not actually changed.  It is important to publish what is correct for v1.5.  Could publish and indicate the IGs are what should be used for v1.5 compliancy, and adherence to the How To Use Guides is not required.  The How to Use guides add clarity that may have system implications as MPs may have a different interpretation based on use of the IGs only.  If the How to Use Guides are published now for v1.5, could include a disclaimer that there will be a deadline for implementing items that may have been done incorrectly based on interpretation of the IGs only.  Point of writing guides is to provide information regarding how transactions really work in production.  However, they also include how things should be as well as how they really are.  How To Use Guides could represent an interpretation by the author and not how others have implemented.  V1.6 is far in the future.  The Guides document holes and gaps that will be useful to MPs for v1.5 implementation.  

· Decision:  Until Guides are written and impact of gaps analyzed, the decision can’t be made to release for v1.5, or if it would be better to wait until after v1.6 is developed and defined.  They should also be reviewed to determine if they provide correct interpretations of Protocols and T’s and C’s.  

· Action Item and goal for next TX SET Meeting:  On agenda for first day, an update is be given by each How To Use Subteam. A draft of each How To Use Guide is needed by the next meeting.  

Election of Chair and V. Chairs:

Elections will be held at the first meeting following the January RMS meeting.  Meeting scheduled for February 11-12, 2003.

MP’s wishing to run for offices need to come to meeting in February with pre approval from their companies as nominations and elections will be held at the same meeting.  

An employee of a CR, TDSP, or a designated agent of a MP may run for TX SET Chair/V. Chairs.
814_PC Review - Redline and Write Change Control (Charlie Bratton-TXU)
Charlie needs help writing the 814_PC.

Action Item:  Cary Reed, Ed Skiba and Kyle Patrick will assist.  

Change Control Conference Call Time Change Dave Odle (ERCOT)

Currently, the call is scheduled for every other Friday at 10:00 am CT.  To avoid conflict with the 10:30am CT Testing Conference Call, the Change Control Conference Call will be changed to 9:00 am CT starting with the 1/24/03 call.

814_08 Cancel for Move-In/Move-Out Dave Odle (ERCOT)
There is a misinterpretation of ERCOT’s processing of Cancel Switches, and Cancel Move-In and Move Out processes. They are three different processes, and the Cancel Switch process is a true response driven process.  At the last RMS meeting, changing the Move-In/Move-Out to be response driven was approved.  RMS approved the following:  “ERCOT will build the cancellation process for the Move-In and Move-Out to be consistent with the Cancel Switch process.” ERCOT will implement for v1.5.   Development for the change affects ERCOT only.  Response driven means out of sync conditions will be avoided.  An inconsistency exists because the Permit Required is not response driven.  However, TX SET may revisit for v1.6.  

Action Item:  Ed Skiba to write a change control.  

814_20 – Meter Exchange with incorrect date:

Description of Issue:  Meter Change out – old meter is removed and new meter is installed effective on a given date.  Scenario:  CR receives an 814_20 (Maintain) for a meter exchange with an effective date of 5/10.  TDSP then finds that the date of 5/10 for the meter exchange is wrong.  The actual date of the meter exchange is 5/15.   How can the TDSP correct the effective date of the meter exchange in the CR’s system?

Need a way to change the effective date of the new meter installation from the 814_20.  Can a TDSP send a second 814_20 for the same meter exchange with a corrected meter exchange date?  Will the CR’s reject the second 814_20?  Should something be added to the 814_20 to allow for date corrections?  This is a situation that is currently occurring. It appears to be a human error due to mis-keyed dates populating the 814_20 meter exchanges.  There is a mismatch in the start date for the new meter in the 814_20 and in the start date for the usage on the new meter in the 867_03.

Action Item:  CRs to do an analysis of the following:  How they could handle a date change for a meter exchange in an 814_20. Can they handle a different start date in the 867_03 for the new meter? 

Competitive Metering Discussion:

Not reviewed, as rules have not yet been published.  Final rule may not be published until April.

Change Controls 2002- 464 and 2002-465 (Dave Odle (ERCOT)

2002-464 – 810_02. Issue: Give TDSP's a method to cancel invoicing errors that are unrelated to usage without canceling valid usage in the ERCOT system.  Currently, TX SET does not give clear direction on how to correct invoicing that is not related to usage.  Add a code “05” in the BIG08 for “Replacement - to be used for monetary invoice corrections”.
Action Item:  Examples will be corrected in the IG.  The Change Control will be withdrawn and will be resubmitted for a subsequent Change Control Conference Call.  

Action Item:  Kathy Scott (CenterPoint) to resubmit a new Change Control when final edits are complete.
2002-465 – 867_03. Issue:  Add language in the How to Use Document that explains that IDR meter cancels and restatements can be applied to selective periods. Will give the TDSPs a way to cancel and restate usage for selective periods for IDR meters. 

Action Item:  Examples will be corrected in the IG.  The Change Control will be withdrawn and will be resubmitted for a subsequent Change Control Conference Call.  

Action Item:  2002-465 will be withdrawn and Kathy Scott (CenterPoint) will resubmit with a new number.  

Change Control 2002-468 (810_03) Tom Jackson (Austin Energy) (continuation of 1/7 discussion)

DTM~198 is inappropriate for Date Late Payment Charge Applied. Upon further review, there appears to be no reason for transmission of this information.  Suggestion: Keep the DTM~198 for Service Order Completion, and add another DTM with a new code for “Date Charge Applied” for use by the CR to provide information to the customer.  

Decision: DTM~198 will remain as “Service Order Completion Date”   

New DTM~007= “Effective” added to 810_03.  This will allow CR to provide a date for a non-energy related charge, service, payment, etc. on the customer invoice.

Summary of changes list in Change Control 2002-468 were edited in the document.  

Change Control 2002-468 approved by TX SET as modified for v1.6.  

How often do CRs not receive 867’s and/or 810’s?  How do Market Participants handle these missing transactions today?  E-mail, phone calls, or other communication method?  This will be added to February TX SET agenda to determine possible need for an EDI transaction for notification/inquiry when transactions are missing. ERCOT also has an issue with missing usage data.  

Action Item:  MP’s need to be prepared to discuss these issues at the February TX SET meeting.  Three scenarios are identified:  Missing 867’s, missing 810’s, and missing 867’s and missing 810’s.  This applies to 867’s transmitted to ERCOT, not the point-to-point 867’s used for the Contingency Plan.  

Protocol Section 19 (Johnny Robertson-TXU)
Should the 814_PC and PD be removed from Chapter 19?  Change Control 2002-223 was previously issued to delete these transactions, but they are still in Protocol Chapter 19.  These transactions are used for Pilots.  When Muni/Co-ops opt in to the Market, they could have Pilots.

Discussed effective dates for Protocol Changes.  “Gray boxes” could be included in the PRR’s to indicate when they will become effective.  This allows the PRR’s to be approved and applied to versions correctly.  

Action Item:  Johnny Robertson will update Chapter 19 with correct transaction set names.

Review of Visio J Scenarios:  (Bernie Dawson - Envision) (Cont. from 1/7 discussion)
J1: Deleted 824 responses for 820’s sent bank to bank.  Added * to TDSP swim lane and added note:  “Scenario illustrates the standard IOU TDSP billing and remittance process but will also be applicable to MC TDSP where CR is doing consolidated billing.”

J3: (Cancel/Rebill) - Deleted some steps to illustrate core process only.  

J4:  Added Note: “The MC TDSP may or may not choose to use the 810_02 transaction for invoicing Service Order charges to the CR.”

J5: Reviewed changes made on 1/7.  

J6: Reviewed changes made on 1/7.  

J7: Will be deleted - redundant
J8: Will be deleted, as it is a duplication of the processes illustrated in J3.  

J10: Deleted 824 response to an 820.

All J Scenarios will have 1/8/-3 revision dates.  

Action Item: All Visios will be sent to ERCOT for posting to the website.

Attendees:  

	Name
	Company
	E-Mail Address
	Phone

	Sonia Howell
	AEP
	slhowell1@aep.com
	614-833-7661

	Cary Reed
	AEP
	careed@aep.com
	918-260-0093

	Vera Pell
	AEP Retail
	vpell@aep.com
	918-493-9529

	Tom Jackson
	Austin Energy
	Tom.Jackson@austinenergy.com
	512-322-6324

	Kathy Scott
	CenterPoint Energy
	Kathy.d.scott@centerpointenergy.com
	713-945-6630

	Garry Waters
	Competitive Assets
	garrywaters@bluebon.net
	512-321-3703

	Robert Rodriguez
	Constellation New Energy
	Robert.Rodriguez@constellation.com
	281-793-6339

	Geetha Santhhappan
	Constellation New Energy
	Geetha.santhappan@constellation.com
	713-646-5464

	Ed Skiba
	Entergy
	edskiba@us.ibm.com
	504-576-5246

	Dave Robeson
	Entergy
	drobe90@entergy.com
	504-576-2571

	Bernie Dawson
	Envision Utility Software
	bernardd@envworld.com
	512-266-7787

	Dave Odle
	ERCOT
	dodle@ercot.com
	512-658-4716

	Bill Reily
	Oncor
	breily1@txu.com
	214-875-2520

	Angela Hurdle
	PUC
	Angela.hurdle@puc.state.tx.us
	512-936-7397

	Kyle Patrick
	Reliant Retail
	kpatrick@reliant.com
	713-497-3396

	Diana Zake
	Reliant Retail
	dzake@reliant.com
	512-494-3004

	Leanne Hayden
	Republic Power
	leighannmc@att.net
	214-906-7680

	David Mullins
	Republic Power
	David.mullins@ngwi.com
	832-615-0233

	Darrell Klimitchek
	STEC
	Darrell@stec.org
	361-485-6275

	Wendy Brubaker
	Systrends
	wendy.brubaker@systrends.com
	562-693-9856

	Diana Rehfeldt
	TNMP/First Choice Power
	drehfeldt@tnpe.com
	817-377-5580

	Johnny Robertson
	TXU 
	jrobert1@txu.com
	214-875-1565

	B.J. Flowers
	TXU Energy
	bj.flowers@txu.com
	214-812-4330

	Elizabeth Moore
	TXU Energy
	emoore2@txu.com
	214-812-3406

	Charlie Bratton
	TXU Energy
	cbratto1@txu.com
	214-875-3703
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