Muni/coop Meeting

2/14/2002

Corpus Christi Texas

Introduction 

Introductions were given. 

Update from Jennifer Garcia and Ernie 

Jennifer Garcia gave an update of some of the discrepancies that she found.

Here is a list of some of the items that they have discovered:

· By directional 810 needed from the CR to Utility

· 820 needed from 

· Muni/coops are allowed to disconnect. How do they notify the CR that they are disconnecting the customer?

· Customer information needs to be flow thru ERCOT.  

· Billing options need to be added to 814_pc so that they can change billing option

· Add an account or ssn that would identify that this customer is a member of a coop

· Move out, 814_24,  needs a billing/forward address and possibly phone number

· 814_03 needs to reflect the 01, 16 

· Somewhere the documentation needs to reflect on how to change the billing option. 

· Muni/coop billing

· Usage – If they are estimating then the muni/coops have to estimate they will have to tell why they are estimating.  The method will be same month last year and the reason read not available. This will be gray box.  This needs to be kept in mind when others opt in. 

· A collection report is suppose to be sent to the CR. The interpretation of collection was discussed.   Who’s decision is it? We asked Shawnie that we need an interpretation from the PUC. It was agreed that the 820 is needed. The timing of the collection report is 5 days after the payment. If it’s built into your tariffs then the muni/coops can bill for it. 

· In the 810_02 we need to add SAC codes where the muni/coops can make charges to the 810.

· 650 Service Order – 4.10.1 – This verbiage it seems that the muni/coop has the option to direct the customer to call the muni/coop.  4.2.3.2 – It says that the customer can request that their CR contact the muni/coop for the service order.  It also says that the TX SET transactions will be developed to keep the CR up to status. Since there are no transactions that are developed by SET to inform the CR of the status.  There will be some more definition of what this is. 

· Blling – Initial the 814_01 and the 814_16 is what tells the CR to bill for different options.  The CR can tell the customer that they want one bill. We think that the 814_PC needs to develop to change the billing options

Questions

The group went thru the questions that were given out to before the meeting. San Patricio and Nuces answered the questions and the document will be attached to the meeting agenda items.

TX SET Guides in General

Susan Neel went thru the 814_01 guide and explained how the documentation works. Susan went thru how changes get thru TX SET and how changes get made at ERCOT. Thru out the guides it does say TDSP. It is understood that the Muni/coops are recognized as a TDSP in these documents. Only in the case where the guides say specifically muni/coops is where the CR or the muni/coop rules apply. They will not apply to the IOU’s. Also it would be helpful for the examples of their transactions added to all the documents that are changing. 

814_01 Issues

· There was a discussion about the name on the bill and a suggestion was made that the muni/coops make a change to the gray box of how they are going to use this.

· Kim Wall is going to write the change control for the Duns number 

· Susan will change the priority from low to high on the 

· Billing address – there was discussion on how the muni/coops would handle this issue. They don’t think they need it passed.

· Kim Will raise the change control for removing the LDC from the REF*PC

· Some research needs to be done on the notification to the customer in the muni/coop areas? It is is protocols at 15.1.1.4. Jennifer Garza will research this subject more.

Scenario for 814_16

· Customer calls Muni/Coop for application

· Customer also calls REP to submit a move in switch

· CR submits 814_16 move in

· 814_17 may need a reject code with no membership application

· Muni/coops will probably need to help the CR’s with some scripts to insure that the 

814_10 Drop to POLR

There was some discussion on how the drop to POLR works. The POLR must have a separate POLR duns number to insure that ERCOT will send them to the correct POLR/CR. There will be a POLR, but it will not be San Patricio or Nueces. The POLR rules have still not been decided. The muni/coops will establish who is the drop to POLR.  Currently it does look like the 814_10, drop to POLR transaction, has the data that is needed for the muni/coops. Susan Neel did remind that the muni/coops will need to put concurrent processing in their systems because the switch and the drop to POLR transactions may come in from one of the CR’s. After some discussion it was decided that the billing type would be needed to added to the 814_10 and the billing type needed to be passed on the 814_03.  A code, FRB, will needed to be added on the 814_11 as a reject code along with a system change control from ERCOT that is needed. Since the rules around POLR have not been determined we went under the assumption that the customer will have the right to choose their billing type. If these changes are not needed then they will be pulled out the RFP package later. 

814_03

Jennifer Garza has made the changes to the 814_01 to include customer information but a change control needs to be made to the 814_03 to have ERCOT pass the customer information along to the TDSP. ERCOT will not check to see that it is on the 814_01 they will just pass along what they received. The TDSP will not reject the 814_03 if they receive the billing information. The TDSP can ignore the information if they receive it or they can bring it into their systems. 

814_PC

Darrel from STEC is going to make a change control to add the timing of then the 814_pc should be sent. Jennifer will add the mailing address and billing type to the 814_PC. 

814_04 Enrollment response from muni/coop to ERCOT

After much discussion it was decided that the billing information did not have to be sent back to the CR. If billing type was different then the muni/coop would reject the transaction and not send an accept with a billing type change.  It was decided that there did not need to be any changes except for some reject codes. 

814_24 Move out

It will always be passed thru. Jennifer will add another N1 loop for the forwarding information that is needed on the final bill. A PER will also be added for the customer name.  Also since the information has to be passed thru ERCOT, a system change control will be written to change ERCOT’s systems.

814_25 Move out Response

Reject code is needed if no forwarding address is received. This will need a system change request made to ERCOT so that they can pass thru ERCOT to the CR. 

814_06 Drop due to switch

This is the transaction that the CR will receive when they are loosing a customer. This is from ERCOT to the current or loosing CR.  We did not see any changes to this transaction. 

814_08 Cancel switch Request

This transaction is used for drop to POLR and there is a concurrent process of a switch in ERCOT’s system. Also when a customer calls during the recession period, this is the transaction that ERCOT sent. In version 1.5 the CR’s will be able to send this transaction based on a customer request.We didn’t see anything that would need to change on this transaction.

CSA Continuous service agreement. 

We went over the D swim lanes for the CSA. It looks like the muni/coops need to know that there is a CSA agreement. Currently the TDSP’s do not know this information. Tom Jackson said that they would take on this issue and try to get some answers on how the business process works.

The group went thru the D scenario swim lanes to understand what is currently going on. When the CSA agreement, 814_18 is sent to ERCOT, the 814_18 is only sent to ERCOT and not passed thru to the TDSP. An idea was what if the muni/coops receive the 814_18. In San Patricio and Nueces territory the landlord would have to be a member of their coop. On the 814_03 there is a code of MVO, that indicates there is a CSA agreement in place.  The 814_18 would have to have billing and customer information added to this transaction is they used.  Point to point transaction were another idea that was given, but it maybe that the customers are out of sync. 

In the 814_03 that is built by ERCOT for a CSA, ERCOT does not store any billing or customer information.  When the CSA is added or deleted, the 814_18 would need to be passed thru.  Currently the TDSP is not sent in any of the N1 segments.  This would require a protocol and system change.  What if when the muni/coop receives the 814_18 needs to be rejected by the muni/coop? Would they send an 814_19? This then creates other issues. We are hoping that this is a small number and may be able to handle separately. After a lot of discussion we think that Jennifer Garza is going to raise a change control to add the billing information and the TDSP information. There may be some information that is need on the delete CSA agreement because there could be some billing of distribution charges. 

810_03 Muni Coop invoice to CR

At the front of the document we need to put some verbiage about if they hold the bill if you miss the bill window or do you reject the bill window.  There is still some issues about the cancel and rebill scenarios. The muni/coops need to get together to make some decisions on the 

The cancel reject process verbiage needs to added to the 814_03.

Disconnect for non-pay

Currently the POLR can issue a transaction for non-pay. The CR is still the rep of record in ERCOT systems. The CR will send a move out request and the CR will be removed as the CR of record. This will basically close the account in the TDSP area and the TDSP will issue a final bill. 

Does the CR have the right to disconnect in dual billing? We decided that the answer was no, the CR could not request a disconnect. A suggestion was that the 650_04 be used to do disconnects. If the muni/coop disconnects the customer for non-pay do they continue to read the meter after it is disconnected? Would it be a final? There would have to be some investigation on this but most people that the muni/coops would have to continue to read the meter so that they could continue to send in a meter read even if it is zero. If they didn’t then it would be a date gap. 

What is the CR picks another CR after they have been dropped to POLR? Do the muni/coops let them enroll them with a new CR even if they have not paid their bill? A switch is not a request to reconnect but the CR can request to switch. We don’t think the setelup of payments with CR are a SET issue. 

824_code need for missed bill window

Jennifer is going to add a code for missed bill window.  Timing transaction and if they hold the 810 or not. 

There will be two codes added to the 824 for these purposes in the TED segment. Jennifer will add these codes MBW, missed bill window and MBN for missed bill window next.

867_03

Jennifer will make a change control to have the 867_03 to include the DTM 649.

Muni/Coops previous meetings

There were several previous meetings that were held a couple of months back. The group is concerned that there were some action items that were given and were never followed up on. The action items that are most important are the ones that affect ERCOT. The group went thru and tried to identify any action items that affect ERCOT. 

Next meeting

There will be a meeting scheduled for 2/20. The following issues will be 9:00 to 4:00.

Results from the meeting will go out to all muni/coops, TX SET and TTPT.

Topics for the next meeting:

810 

820 

Possible 650
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	NISC
	Randy.schroder@nisc.cc
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	361 387-2581
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