ISSUE FOR

RMS CONSIDERATION

SUBMITTED BY: 
TEAM (Texas Energy Association for Marketers) on behalf of its membership
SCENARIO/SITUATION:  

On December 2, 2003, ERCOT notified the market of a situation in which, as it turns out, certain numbers of 814-06 transactions had not been delivered to the market between November 25, 2003 and December 2, 2003.  ERCOT relayed that a processing issue, which required regeneration of the transactions in question, had caused the situation.

ISSUE/PROBLEM:  

TEAM members are concerned that what was relayed, as a processing error, appears more akin to a code issue.  Additionally in another unrelated event, but one again involving 814-06 transactions, it seems that 814-06 transactions were generated late when they were associated with Move In transactions.  Yet no firm reasoning for this situation has been provided.   

Equally concerning is that there seems to be a perception within ERCOT that only accounts over 1MW have the right to waive the recission period.  Market documentation indicates that the PUC has actually set the threshold at 50 kW per the definition of small commercial accounts in section 25.471 (d) (13), which would indicate that ERCOT might also have some validation points out of sync with the rules of the market. .
PROPOSED SOLUTION:  
TEAM members request that RMS add this issue to the December agenda so that ERCOT address the following:

· Detail the actual cause of the processing failure of 814-06 transactions between November 25, 2003 and December 2, 2003.

· Advise the market what steps were taken to ensure that duplicate 814-06's were not generated and submitted to the market.  This of concern because of the notation that 814-06 transactions were reprocessed on December 2, 2003.

· In the case of duplicates what steps are needed to help close any open 814-06 scenarios?

· What steps have been put in place around production processing to validate that all transactions received are processed to the market.

· Review the changes in code with the market that were put in place under the SIR fix.

· Update the market on why 814-06 transactions associated with Move In's are being received with arrearage dating.

· Review ERCOT's transaction processes regarding customer waiver of customer information in relation to Protocol 15.1.1.4 and the definition of small commercial customers.  What does ERCOT mean between Protected and Unprotected switches?  How is ERCOT currently processing transactions on this transactional flag?  Has this been adequately addressed the MIMO process?

· Verify that ERCOT management of recission waiver has been compensated for within the code for 2.0.

· How will ERCOT be applying negative testing for these types of events during MIMO rollout?

· Recovery plan for these types of situations once 2.0 goes into production.
INTERMEDIATE/TEMPORARY WORKAROUND:  
None

