



15.x  Service Orders

Service Orders are utilized for point to point communications directly between CRs and TDSPs that do not include transactions flowing through ERCOT.

15.xx.x  Maintenance Service Order Request
To initiate an original Service Order, Cancel or Change (Update) Request, the CR sends in accordance with SET 650_01 maintenance related information to the TDSP.   The SET 650_01 sent by the CR shall include the appropriate level of information such that the TDSP clearly understands the nature of the request and the work that they are to perform.  The TDSP will respond within one (1) business day after completion of the requested action with the SET 650_02 to notify the CR that the service order is either completed, unable to be completed, rejected or that a permit is required before the order can be completed.  When a TDSP notifies the CR that a permit is required, the TDSP will pend the original Service Order until the Permit has been received.

15.xx.x  Disconnect/Reconnect

Table to be added for clarity

15.xx.x  Suspension of Delivery Service 
15.xx.x.x Notification

(TDSP to provide definition of suspension of delivery of service)To notify the CR of a suspension of delivery service, the TDSP sends notice to the CR in accordance with SET 650_04.  To reject the suspension of delivery service notification, a CR would send a response to the TDSP in accordance with the SET 650_05 within one (1) business day of receipt of the SET 650_04.
15.xx.x.x  Cancellation

To notify the CR of a cancellation of the notification of suspension of delivery service, the TDSP sends notice to the CR in accordance with SET 650_04.  To reject the suspension of delivery service cancellation, a CR would send a response to the TDSP in accordance with the SET 650_05 within one (1) business day of receipt of the SET 650_04.
15.x  Monthly Invoices

15.x.x  TDSP to CR Monthly Invoices
(to be provided:  810/867 Task Force will refer comments to TPITF)
15.x.x  CR to MCTDSP Monthly Invoices
A CR shall send to a MCTDSP an invoice for monthly energy charges, discretionary charges and service charges for the current billing period in accordance with SET 810_03 one (1) Business Day of receiving meter readings for an ESI ID at a premise. 

The 810_03 will be preceded by an 867_03 (monthly usage) which triggered the Customer billing process.

The MCTDSP will validate or reject the 810_03 within 48 hours of the first business day following receipt in accordance with SET 824 (Application Advice).

There may be multiple 810_03s in any given month for an ESI ID. If a MCTDSP rejects an 810_03 because of a missed bill window, the CR will resend the 810_03 the following month. The MCTDSP may agree will the CR to hold the 810_03 for display on the next month’s bill.

If an 867_03 is canceled after the CR has sent the 810_03, the CR will cancel the corresponding 810_03 upon receipt of the 867_03 cancel. The CR may cancel the 810_03 invoice without an 867_03 cancel if the error was not related to usage.

If the MCTDSP agrees to bill charges for a CR on closed accounts that have been dropped to the AREP or the POLR, the CR will use the 810_03 to send information on amounts due for those closed accounts. 

15.x  Monthly Remittance
15.xx.x  CR to TDSP Monthly Remittance Advice
This transaction set, from the Competitive Retailer (CR) to the Transmission Distribution Service Provider (TDSP), is used by the CR to notify the TDSP of payment details related to a specific invoice. A CR must pass an 820-remittance advice for every invoice (original, cancel) received even when a cancel and restatement?? of usage subsequently cancels the original invoice. 

Each Market Participant is responsible for ensuring that the data provided is presented in a format that is in accordance with the existing structure as identified within the TX SET 820_02 Implementation Guide.  
15.xx.x.x  Remittance Advice Total Matches Payment Total
The remittance advice must match the total payment.  The CR must ensure that the remittance advice and the payment instructions have the same (matching) trace/reference numbers.  A one-to one correlation must be maintained between payments and remittance advice. It is acceptable for one payment and one remittance advice to include many invoices.  It is not acceptable for several payments to reference one remittance advice. Every payment trace/reference number sent via the bank must match a remittance advice trace/reference number sent to the TDSP. The trace/reference number must be unique for each associated payment and remittance advice.

15.xx.x.x  Remittance Advice Reject
CR can reject an invoice with a 997 when it is not ANSI compliant.

15.xx.x.x  Negative Remittance Advice
A negative Remittance Advice is not allowed in the Texas Market. If the adjustments are larger than the payments (creating a negative remittance advice), payment must be held until the CR can submit a net positive Remittance Advice.   

15.xx.x.x  Acceptable Payment Methods

Acceptable payment methods can be made using CCD+, CTX and Fed wire. 

15.xx.x.x  Warehousing an 820 Remittance Advice

When the payment instruction and the remittance advice are generated separately, the TDSP will warehouse the 820_02 remittance until the payment instructions received by the CR’s bank cause the money to be deposited in the TDPS’ account.  There should not be more than 5 days difference in the receipt of the payment instruction and the remittance advice. 

15.xx.x  MCTDSP to CR Monthly Remittance Advice
TBD

