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Change Control Conference Call Minutes
January 16, 2001

Dial In Number - 800.430.8190  Pass-Code - 5591
(2002.235-2002-245)
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Ed Skiba
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Darrell Hobbs
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Lisa Numerich

Exolink

Cary Reed

AEP

Jennifer Garcia
San Patricio
Johnny Robertson
TXU

Pamela Wallace
Entergy
Rita Morales

Exolink

Diana Rehfeldt 

TNMP

Christine Meloro
New Power

Karen Bergman
ERCOT

Charlie Bratton
TXUES


2001-235

Brief Explanation (To give clarification on the use of the 820_02


Reason for Request (Explain why this change is needed. For business or technical purposes?):

Currently the TDSPs are receiving 820-02s in multiple formats because of misunderstanding of the use of the transactions.  This should help clarify the use of the transaction
Status: Withdraw to rewrite with correct examples

Changes to Clarify the Change Control:

Affected Transactions: 820_02
Emergency Priority: 

Production Implementation Date: 
Recommended Test Flight:

Notes: Add an example to add a example of $95.50 to 95.5

2002-236

Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet):

Add gray box in REF02 to supply meaningful definitions for the values of Premise Type Code in the 814_04, 814_05, 814_14, and 814_22 transactions (related to adding the Premise Type REF segment in Change Control 2001-161).
Reason for Request (Explain why this change is needed. For business or technical purposes?): Consistent with definition as implemented in 814_20 for v1.4 release. The wording clarifies the definition of values for Premise Type Code. There has been much discussion regarding exactly when each of the values for Premise Type Code should be used, especially in the area of outdoor lights.

Status: Approved
Changes to Clarify the Change Control:

Affected Transactions: 814_04,814_05, 814_14,814_22 

Emergency Priority: No
Production Implementation Date: 
Recommended Test Flight:

Notes:  

2002-237

Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet):

Add a REF02   PNR: Permit Not Received.   This is in accordance with RMS And Protocol Revisions.

Reason for Request (Explain why this change is needed. For business or technical purposes?):

Allows ERCOT to cancel a move-in request if the customer never obtained a needed permit

Status: Tabled until next week
Changes to Clarify the Change Control:

Affected Transactions: 814_08
Emergency Priority: No
Production Implementation Date: 
Recommended Test Flight:

Notes: ERCOT currently will cancel a move in if the 814_04 is not received with in 20 days.  

2002-238

Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet):

Add verbiage to PTD*BO loop gray box to allow for more than one PTD*BO loop when a TDSP has IDR meters with two or more channels for the same unit of measure on the same meter. 
Add REF*6W segment to the PTD*BO loop as conditional with the gray box stating “Required when there is more than one channel for the same unit of measure on the same meter, otherwise not used”. Add language to PTD Definition and Use section of guides to reflect this change. Add examples for each.
Reason for Request (Explain why this change is needed. For business or technical purposes?):

To allow for more than one PTD*BO loop when a TDSP has meters with two or more channels for the same unit of measure on the same meter.

Status: Approved
Changes to Clarify the Change Control:

Affected Transactions: 

Emergency Priority: No
Production Implementation Date: 
Recommended Test Flight:

Notes:  This does not affect the 650 transaction.

2002-239

Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet): 

The current 810_02 needs to be bi-directional to so that Muni/Co-op Utility can receive billing information from CR.

Reason for Request (Explain why this change is needed. For business or technical purposes?):

To allow use of the 810_02 Invioice for all billing types.

Status: Withdrawn
Changes to Clarify the Change Control:

Affected Transactions: 810_02
Emergency Priority: No
Production Implementation Date: 
Recommended Test Flight:

Notes:  TX SET has already designed a 810_03 transaction.  CRs need to determine what charges they plan to pass to Muni Coops.  This issue will be addressed at the Muni Coop workshop end of January.
2002-240

Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet): 

The current 814_01 needs field added to indicate whether customer has selected to receive consolidated bill from Muni/Coop Utility or to receive two bills – one from Muni/Co-op  and one from CR. 

Reason for Request (Explain why this change is needed. For business or technical purposes?):

To indicate customer bill preference through use of the 814_01 enrollment request.

Status: Withdrawn
Changes to Clarify the Change Control:

Affected Transactions: 814_01
Emergency Priority: 

Production Implementation Date: 
Recommended Test Flight:

Notes:  Already exists in current transaction
2002-241

Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet): 

The current 820 needs to be bi-directional to accommodate payments from Muni/Co-op Utility to CR.

Reason for Request (Explain why this change is needed. For business or technical purposes?):

To allow use of the 820 Payment Remittance for all billing types.

Status: Withdrawn
Changes to Clarify the Change Control:

Affected Transactions: 820_02
Emergency Priority: 

Production Implementation Date: 
Recommended Test Flight:

Notes:  To be addressed in the Muni Coop workshop at the end of the month.

2002-242

Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet):

Add “CO” = Correction code in BPT01 (this will tell the receiving party that a rejection was received and the correction does not affect the consumption received on the original 867_03 transaction.

Also in the grey box of the BPT09 need explanation “ Required:  if BPT01 =CO.  This transaction is a correction being sent as a result of an 824 that does not effect the consumption that was sent on the original 867_03 for this time period.” 

Reason for Request (Explain why this change is needed. For business or technical purposes?):

Status: Tabled for discussion at next TX SET meeting.
Changes to Clarify the Change Control:

Affected Transactions: 867_03
Emergency Priority: No
Production Implementation Date: 
Recommended Test Flight:

Notes:  
2002-243

Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet):

Add comments to indicate the 867_04 can only be submitted once.

Reason for Request (Explain why this change is needed. For business or technical purposes?):

Provide clarification that an 867_04 initial meter read will not be resent if either the TDSP or CR determines there is a discrepancy between the 867_04 and the first monthly meter read 867_03.  In the event there is a discrepancy the CR should use the start value of the first monthly meter read from the 867_03 as the initial meter read.

Status: Tabled will need to be discussed at TX SET next week.
Changes to Clarify the Change Control:

Affected Transactions: 867_04
Emergency Priority: No
Production Implementation Date: 
Recommended Test Flight:

Notes:

2002-244

Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet):

Clarify the use of the 814_08. 

Reason for Request (Explain why this change is needed. For business or technical purposes?):

1.  As written, the process flow indicates “from ERCOT to the current CR, TDSP, and new CR, is used to reinstate the Customer to the prior CR of record when the Switch, Move-In or Move-Out has been canceled by the Customer”.  

However, reinstatement to the prior CR of record  only occurs on a Switch Cancellation.

2. Per the Protocols:

15.1.4.3 Notification to the Customer of Service Establishment 

ERCOT will send a service establishment notice to the customer as indicated by PUCT rules.  The notice will provide the Customer with information on the request including the name, address and phone number of the CR submitting the Move-In Request.  The notice will also provide the Move-In customer with information on how to object to slamming.  Move-In Requests automatically waive the waiting period for the Customer Review Period.

The protocols do not indicate that ERCOT will initiate the Move-In Request Cancel to be sent to the New CR.   The postcard sent by ERCOT to the end use customer advises them to contact the CR who submitted the Move-In and have them issue the Cancellation.

It is the responsibility of the CR who submitted the Move-In to issue the Cancellation.
ERCOT does not send an 814_08 Cancel to the New CR to cancel a Move-In Request submitted by the New CR.  The Transaction SET flow requires clarification that ERCOT is not going to send an 814_08 to the new CR to cancel and 814_16 that has been submitted by the CR.  It is responsibility of the new CR to submit a move-in cancellation.
Status: Withdrawn
Changes to Clarify the Change Control:

Affected Transactions: 

Emergency Priority: 

Production Implementation Date: 
Recommended Test Flight:

Notes:  

2002-245

Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet): Update the gray box example in the 815_20 version 1.4 for the REF TD on page 45.

Reason for Request (Explain why this change is needed. For business or technical purposes?):

The example is incorrect and contains a value this is not valid in version 1.4
Status: Approved
Changes to Clarify the Change Control:

Affected Transactions: 814_20
Emergency Priority: 

Production Implementation Date: 
Recommended Test Flight:

Notes:    

Question and Answer

***If you address a question to the TX SET list serve this is the forum for your answer***


Question:  

1) In all the Visio diagrams relating to the flow of the move out requests (Scenarios Bn) , it appears that the 814_25 response is sent from ERCOT to the current CR before the TDSP has sent its 814_25 to ERCOT.  Should there be another one after the TDSP sends one to ERCOT, the way that an 814_05 is not sent in response to a move in until after the 814_04 is sent to ERCOT? Or is there just an assumption that the move out will happen when the customer requested it ?

Answer:

Move in flows will be addressed at TX SET next week.

Question:  

2) 
Part (1) In one of our move meetings, we all discussed that some TDSPs would have an issue with receiving an 814_24 after an 814_03 with an MMO code came in as to schedule a move-in and a forced move out.  Are all TDSPs currently prepared to replace the forced move out with the 814_24 move out date?

Part (2) Also, it is a valid to say that if a move in (814_16) forces a move out (814_06) and then changes the date backward and/or forward (note: no 814_24 was ever submitted), then the force out moves WITH the move-in date changes under both instances?

Answer:

Part (1)  TXU is fine with it, AEP is fine with it, TNMP believes they would, Entergy will check on this.

Part (2) That is correct.

Question:  

3) Can a service order be issued while a switch or move-in is pending for a customer?

Answer:

Yes, this can happen as long as you are the REP of record.  TDSPs bill off the completion date of the order.

Question:  

4) In the 814_04 and 814_05, will the fields for meter read cycle and meter cycle by day of month contain leading zeros when the value is less than 10. The examples for the meter cycle all use 15, and that doesn't make it clear. Are all TDSP's doing it the same way?

Answer:

Not all TDSPs are sure they will look into this, answer will be brought back next week. TNMP and Entergy will always send out leading zeros.

Question:  

5) If a meter exchange occurs at the end of a meter read period, does the 867_02 have to reflect a meter exchange even though the 867_03 did not reflect a meter exchange?

Example 867_03 In Month 1: Meter A  has a Service Period Start 11/01/01 and Service Period End 11/30/01 In Month 2: Meter B has a Service Period Start 11/30/01 and Service Period End 12/29/01

Does the looping within the 867_02 need to reflect how the monthly meter reads were reported?

Example 867_02 (no exchange)

In Month 1: Meter A  has a Service Period Start 11/01/01 and Service Period

End 11/30/01

In Month 2: Meter B has a Service Period Start 11/30/01 and Service Period

End 12/29/01

or does the 867_02 need to reflect the exchange?

Example 867_02 (reflects exchange)

In Month 1: Meter A  has a Service Period Start 11/01/01 and Exchange Date 11/30/01

In Month 2: Meter B has an Exchange Date11/30/01 and Service Period End

12/29/01

Answer:

Need EDI examples to clarify so that TX SET can properly answer this question.  TX SET meets next week.

Question:  

6) 
Part 1.  For a Switch or a Move-In, the 814_20 is generated by the TDSP after responding with the 814_04 and prior to the initial meter read 867_04 being submitted.  Does ERCOT send the 814_20 to both the Current CR plus the New CR?

Part 2.  The Move-In Complete Unexecutable/Permit Required work around states: 'CR will email TDSP when the condition has been corrected.... The CR is responsible for any tariff charges that are applicable if a date is requested (e.g. Holiday). If no date is indicated, it will be scheduled like a new order.....'.

Once the CRs customer has resolved the problem, the CR sends their

spreadsheet back to the TDSP with or without a date.  There is no mention of the TDSP sending an email, an 814, a phone call or anything else back to the CR notifying of a scheduled date.

How does the TDSP notify the CR of the specific date they are going to work the request?

Answer:

Part (1) Yes

Part (2) 

Question 7:

Answer:

Part 1: Tabled for SET more clarification needs to be sent to TX SET regarding your question.

Part 2: Tabled for SET more clarification needs to be sent to TX SET regarding your question.

Part 3: Tabled for SET more clarification needs to be sent to TX SET regarding your question.

Question 8:

Answer:

Do any TDSPs support same day move in with transactions?  

TXU, AEP, TNMP, HL&P, -NO

Entergy- Yes, if ERCOT received the transaction by 9:00 in the morning then Entergy would have this by 3:00 and have enough time to work this the same day.

Question 9:

Can you tell me under what circumstances would a TDSP use the rejection reason codes on the 814_05.  (i.e. what errors occur that ERCOT would not catch on the 814_02.)

Answer:

If retailer is not certified in the TDSPs territory.

Issues List


Change Control 161 has been bundled with Version 1.5

There was NO Change Control Conference Call 1-09-02
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