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2002-273

 Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet):

Inconsistenty  in the way that numeric values are being passed in the telephone number and  zip code segments

Reason for Request (Explain why this change is needed. For business or technical purposes?):

.So that the values can be useful in the TDSP systems it is necessary that the numeric values be limited to numbers only.  Dashes, spaces, commas, etc  etc should be forbidden.  The telephone number fields should be a minimum length of 10 and a maximum length of 10.

Status: Withdraw and resubmit with more clarity.

Changes to Clarify the Change Control: Add 814_03 transaction to affected transactions.  Affected Transactions: 814 PC, 650_01, 814_03

Emergency Priority:  N
Production Implementation Date: 
Recommended Test Flight:  

Notes:

2002-275

 Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet):

If the TDSP receives an erroneous 867_02 for an ERCOT Polled Services (EPS) meter read there is no mechanism for the TDSP to notify ERCOT of a problem with the Meter Reading

Reason for Request (Explain why this change is needed. For business or technical purposes?):

TDSPs need the capability to notify ERCOT of problems with the EPS meter reads 

Status: Tabled

Changes to Clarify the Change Control:  In the change control Brief Description “867_02 will be changed to 867_03”

Affected Transactions: 824_02
Emergency Priority:  Y
Production Implementation Date: Future Implementation for Version 1.5
Recommended Test Flight:  

Notes:  This is a major functional change so it needs to be taken to TX SET for discussion, once TX SET has supported this, then it needs to be taken to RMS for discussion.

2002-279 see 2002-279 Appendix at bottom of minutes.

Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet): RMS 820 Workgroup clarified several issues to be documented in an 820 Definition and Use Document.

Reason for Request (Explain why this change is needed. For business or technical purposes?): This change is submitted to support the market consensus obtained from the RMS 820 Issues Resolution Workgroup meeting.
Status: Withdrawn to be resubmitted

Changes to Clarify the Change Control: Disregard the DTM on the attachment

Affected Transactions: 820
Emergency Priority:  N
Production Implementation Date: Future Release Version 1.5 
Recommended Test Flight:  

Notes: Grayed out portion in the bottom of notes.  Susan Neel will be the resubmitter of this change control

2002-280
Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet): Result of RMS 820 Workshop:  Clarification to explain how TDSPs handle receiving 824 Reject for 867 and 810.

Reason for Request (Explain why this change is needed. For business or technical purposes?): To ensure that CRs and ERCOT understand that they may receive a cancel 867/810 after the TDSP receives an 824.  Ensure that CRs and ERCOT understand that no further action is required by the TDSP at this point.  If a CR has built a business process to reject the cancel, they may do so.  If the CR has not built a mechanism for this, it is not required that they do so.
Status: Withdrawn to be resubmitted

Changes to Clarify the Change Control:

Affected Transactions: 867, 824
Emergency Priority:  N
Production Implementation Date:  Future Release Version 1.5
Recommended Test Flight:  

Notes:  Susan Neel will be the resubmitter of this change control

2002-281
Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet):

ERCOT to forward the 814_25 reject from the TDSP as an 814_25 reject to the CR (with the exception of the “Duplicate” rejects).  The 814_25 reject should then close that instance of the switch in the CR’s systems.  ERCOT needs to close the instance of the switch as well based on the receipt of an 814_25 reject (with the exception of “Duplicate” rejects).  Also synchronize the rejection codes with that of the 814_04 (including the addition of the “duplicate” reject code from CC 2002-266).

Reason for Request (Explain why this change is needed. For business or technical purposes?):

The 814_25 rejects are not being forwarded to the CRs, but instead are being managed by spreadsheets (sometimes) and 814_08 cancels.  This is a gap in the marketplace in that the loop of the switch is never closed. 

Status: Approved
Changes to Clarify the Change Control:  Everywhere with in the Change Control the word “switch” is mention the words “Move Out” will be substituted.  Also remove the words “Also synchronize the rejection codes with that of the 814_04 (including the addition of the “duplicate” reject code from CC 2002-266)” from the change control.

Affected Transactions: 814_25
Emergency Priority:  Y
Production Implementation Date: 
Recommended Test Flight:  

Notes:

2002-282

Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet):

A new code needs to be added to T650_04 Segment REF (Reference Identification-Suspension Code). The new code would be located under Ref Des. REF02 and the new code would be DP001.

Reason for Request (Explain why this change is needed. For business or technical purposes?): 

In the Muni/Co-op model, the MCTDSP will be able to perform a suspension of delivery or disconnection because of non-payment and must let there current CR know. There is no code in the current Texas Set transaction to initiate this transaction.

Status: Approved

Changes to Clarify the Change Control:

Affected Transactions: 650_04
Emergency Priority:  N
Production Implementation Date: 
Recommended Test Flight:  

Notes:

2002-283

Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet):

Currently, the CR does not have an automated way to request the TDSP to add a meter to a multi-meter premise/ESI-ID.

Reason for Request (Explain why this change is needed. For business or technical purposes?):

On the market change control call of 08 Feb 2002, there was agreement on a market requirement to provide the CR an automated means to request the TDSP to add a meter to a multi-meter premise/ESI-ID.  This is the opposite of approved change control 2002-254 which provides the CR an automated means to request the TDSP to remove a specific meter from a multi-meter premise/ESI-ID (market change control call 08 Feb 2002).

Status: Withdrawn

Changes to Clarify the Change Control:

Affected Transactions: 650_01, 650_02
Emergency Priority:  N
Production Implementation Date: 
Recommended Test Flight:  

Notes:

2002-284
Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet): This is for clarification on the meter cycle read. REF~TZ and the DTM~313  for the 814_14 and 814_22 so they are consistent with the 814_04 and 814_05.
Reason for Request (Explain why this change is needed. For business or technical purposes?): This is for clarification purposes only and provide consistency across transactions sending the REF~TZ and DTM~313 segments.
Status: Approved

Changes to Clarify the Change Control:

Affected Transactions: 814_14, 814_22
Emergency Priority:  N
Production Implementation Date: Future Release Version 1.5

Recommended Test Flight:  

Notes:

2002-285

Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet): Provide consistency between the 814_04 and 814_05.

Reason for Request (Explain why this change is needed. For business or technical purposes?): On the 814_04 some fields are not used if the 814_04 is a reject response.  The same fields need to be listed as not used on the 814_05 for a reject response.

Status: Approved

Changes to Clarify the Change Control:

Affected Transactions: 814_05
Emergency Priority:  N
Production Implementation Date: Future Release Version 1.5

Recommended Test Flight:  

Notes:

2002-286

Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet): Allow the Muni-Coops to reject an invoice submitted by the CR.

Reason for Request (Explain why this change is needed. For business or technical purposes?): This change is required to support the Muni-Co-op Billing Model.  The Muni-Coop billing model includes MC-TDSP Consolidated Billing where the CR calculates CR charges and forwards to the MC-TDSP for bill presentation to the customer.  The Muni-Coop needs to be able to reject the 810_02 submitted by the CR.

Status: Approved

Changes to Clarify the Change Control:

Affected Transactions: 824
Emergency Priority:  N
Production Implementation Date: Future Release Version 1.5

Recommended Test Flight:  

Notes:
Question and Answer

***If you address a question to the TX SET list serve this is the forum for your answer***


Question:  1) 

From the CR perspective...

CR sends a 650_01.

Shortly after, CR sends a cancel.  CR does not know whether TDSP has

received the first one, or is working on it, or what.

CR receives a 650_02, complete.

If the TDSP had worked both of them, the BGN06 would look like this:

650_01 original    BGN02 123

650_02 complete BGN02  ABC    BGN06  123

650_01 cancel/update   BGN02  345    BGN 06  123

650_02 reject (already complete)  BGN02  DEF    BGN06  345

If the TDSP got the cancel before it started working the original, the BGN06 would look like this:

650_01 original   BGN02  XYZ

650_01 update/ cancel     BGN02   RST   BGN06  XYZ

650_02  complete  BGN02  MNO  BGN06 XYZ

In both cases, the BGN06 of the first response contains the tracking number of the original request.   The CR does not know whether the response is a completion of the first request, or of the cancellation.  So, was the work done or not?   And should the CR still expect to get a reject transaction?

As a representative of a CR, our system is designed to close the service order when the last transaction arrives.  We don't know when that is.
Answer:  This was answered after last change control call

Question:  2) 

I would appreciate input from CRs and TDSPs on this one.

If a 650_01 is sent, then followed by a change, then a cancel, does the

cancel apply to the entire service order?  I've looked through a lot of

notes, but I can't find anything about this.

ExoLink is taking the position that it does, but we'd like to know what

others are doing.
Answer 2: It does.

Question:  3) 

Please send this question to wherever you think is best? TX SET ?....

Can a CR force a move out if a tenant is living off of a CSA?..IE. Apartment A is being billed under CR CSA agreement. Tenant 1 moves in but never turns service on so apartment complex is forced to pay bill.
Answer 3: CSA CR would need to delete the CSA agreement, then Move Out, then resubmit the Establish CSA Agreement.
Appendix Change Control 2002-279 Section B


	820 Definition and Use

How 867_03/810_02 Cancels and Restatements Affect Payment and Remittance

Re-associating the Trace Number in 820_02 Remittance Advice with Payment

Formatting the Addenda Record for ACH and OBI Field for Wire

Examples for creating the Addenda Record for ACH and OBI field for Wire Transfer

Remittance

 Advice Total Matches Payment Total

Formatting Real Numbers in the 820_02

One-to-One

 Correlation between Payment and Remittance Advice

Late Payment Assessments

Warehousing an 820 Remittance Advice

Required Data Items for Bank Generated 820 Payment and Remittance Advice (Combo)
Transition

 Charge Credits (TC Allowance)

Testing Requirements for Changing Banking Institution Set Ups

867_03 Rules for Canceling and Restating Monthly Usage

Timing for Taking Credits
	
	This document reflects consensus by the RMS Workgroup on how data shall be reported on the 820 from the CR to the TDSP.  Examples are provided for illustration purposes. 

Terms and Conditions state that an invoice sent by the TDSP to the CR must be paid within 35 days – even if the invoice is incorrect.  If a supplier rejects an invoice with a 997 because it is not ANSI compliant or with an 824 because it is not TX SET compliant, that invoice is not subject to the 35-day payment rule.  The CR cannot reject an invoice with an 824 because they do not agree with the billing amount, readings, dates, etc.  A CR is obligated to pay the original invoice even when a cancel and a restatement of usage subsequently cancels the original invoice. 

Any disputed invoice requires the CR to pay only the Transition Charges.  In order to dispute an invoice the CR must follow the official Dispute Resolution Process. 

The method of re-associating payments and remittance information that originate separately provides for a reference number created by the CR.  This number can be included in a CCD+ that allows one addenda record to accompany payment instruction through ACH system.  

The Originator to Beneficiary Information (OBI) Field accomplishes the same objective for a Fed Wire.  

The addenda record and OBI Field carry the CR-originated reference number.  The ACH system or Fed Wire System passes this addenda record to the TDSP’s banking institution.  The TDSP’s banking institution posts the payment to the TDSP’s account with this reference number.  

Electronic payment option that is not suitable for re-association, cash application and tracking:

· A CCD does not carry the Addenda Record (80 character reference number) and, therefore, should be prohibited if the payment and remittance advice are delivered separately.

Electronic payment options that facilitate re-association, cash application and tracking:

· CCD+ - Carries 80-Character Addenda record with trace or reference number that travels with payment through the bank

· Fed Wire – 140-Character “Originator to Beneficiary Information” (OBI) Field 6000 of Fed Wire File Layout carries trace or reference number through bank

· CTX – Payment instructions and all Remittance Advice information travel together via bank

The Addenda Record and OBI Field is provided for the benefit of the receiver, which in this case is the TDSP.  This addenda record and OBI Field provides information to assist the TDSP in reconciling the payment with the Remittance advice when they are transmitted via separate methods (e.g., payment via bank and remittance advice via GISB).  

Since the addenda record and OBI Field is provided for TDSP reconciliation purposes, the market propose a standard format for the Addenda Record (for ACH) and the OBI Field (for Wire Transfer).  Format is defined as follows:  Field 1: Positions 1 through 15 reserved for DUNS number or DUNS +4 Number; Field 2: Positions 16 – 45 reserved for trace/reference number.  Spaces must be used to pad the DUNS number positions 10-15 if sending DUNS number.  Spaces must be used to pad the DUNS number field positions 14 and 15 if providing DUNS +4 number.  

Pos. 1-15 (Duns #)       Positions 16 – 45 (Trace Number) 

(Fixed Length)              (Variable Length)
Duns Number 

999888777      1M345566677BB8877

Duns Number

123456789      ADFJLK2340982A 

Duns +4

9998887770001  1M345566677BB8877

Duns +4

1234567891234  340982ADJFJ809230012399 

This format allows the TDSP to parse through the addenda record and OBI Field and retrieve two pieces of data that are essential for successfully processing payments and matching remittance advices.  TX SET, MPs and ERCOT recognize the DUNS number as the official entity identifier.  Providing this unique entity identifier in the Addenda Record and OBI Field allows the TDSP to apply payments to the correct CR.  The trace/reference number provided in positions 16-45 allows for a 30-character identifier to move with the money through the banking system.
The trace/reference number in the Addenda Record must conform to the same stipulation as other reference numbers in TX SET transactions.  Trace/reference numbers will only contain uppercase letters (A to Z) and digits (0 to 9).  Note that punctuation (spaces, dashes, etc.) must be excluded.

This same 30-character identifier must be provided in the 820_02 in the TRN segment.  Of course the DUSN or DUNS +4 identifier will be provided in the N1*PR segment.

Please note that a CR is not required to provide the entire 30 characters, nor is it required to pad the field with spaces when all 30 characters are not provided. CRs may use any number of characters up to and including 30 characters to uniquely identify payments and remittance.  

The remittance advice total must match the total payment.  If the total amount of the remittance advice is negative resulting in no payment being sent to the bank, the remittance advice is not sent.  The CR must ensure that the remittance advice and the payment instruction have the same (matching) trace /reference numbers.  The TDSP cannot match a remittance advice trace/reference number to a payment when a payment is not made.  

A negative remittance advice must be held for one day with the expectation that the next day’s payments will force the negative remittance advice to a positive status.  If the negative remittance advice does not the issue manually.  The same process shall be followed for a “zero” dollar payment.  The zero dollar payment shall be held for one business day with the expectation that the following business day will force the payment amount over zero. become positive within one business day, the CR must contact the TDSP to try to resolve.

ANSI standards must be followed when providing dollar amounts.  The BPR02 and RMR04 are designated as “R”eal numbers.  

It is not necessary to include the decimal for whole numbers (125.00 or 125.) and do not include leading zeros. Do not include commas in the number (use 1000 rather than 1,000).

The minus sign is included if it is negative. Do not include: commas or plus signs. Leading zeros should be suppressed unless needed to satisfy the minimum length. Trailing zeros at the end should be omitted if the value includes a decimal point. Signs and decimal points do not count toward length. Monetary is sent with a maximum of two digits to the right of the decimal point, e.g., 525.15; while adhering to the ANSI rules for providing Real numbers.  

For instance, if the Monetary Amount reported is:

525        then the BPR02/RMR04 is reported as       525  or  525.00

525.12     then the BPR02/RMR04 is reported as                525.12

525.10     then the BPR02 is reported as             525.1 or 525.10

-500.15    then the RMR04 is reported a                      -500.15

    .90    then the RMR04/BPR02 is reported             .90   or .9
Please note that the BPR02 cannot be negative but negative values are acceptable for the RMR04. 

Please refer to ANSI ASC X12 Version 004010 for further information on ANSI data elements, segments and loop usage and requirements.

A one-to-one correlation must be maintained between payments and remittance advices.  For example, every payment trace/reference number must match a remittance advice trace/reference number.  It is acceptable for one payment and one remittance advice to include many invoices.  It is not acceptable for several payments to reference one remittance advice.  The trace/reference number must be unique for each associated payment and remittance advice.

A CR must send a valid payment and a valid 820 (trace numbers must match, payment amount must match, etc.) by Day 35 or the TDSP’s system may assess Late Payment fees.  A CR may make a valid payment and the money may have been deposited in the TDSP’s account, but if the Remittance Advice has not been received or does not contain the information necessary to post the payment (trace number, DUNs Number, Invoice Number, etc.), the TDSP may be unable to post the payment to the proper account.  When the TDSP has not posted a payment by Day 35, Late Payment Fees may be assessed.  To reiterate, it is necessary for the payment to reach the TDSP’s bank account by 5 PM and a properly formatted, valid remittance advice to reach the TDSP by 5 PM by Day 35 to allow the TDSP to accurately post payment.

 It is assumed that when the payment instruction and the remittance advice are generated separately, the TDSP will need to warehouse the 820_02 remittance advice for a few days.  This is because there is normally two-day delay on the bank’s side from the time payment instructions received by the CR’s bank cause the money to be deposited in the TDSP’s account.   An 820_02 can be received up to five (5) business days prior to the money being deposited the TDSP account. 

If a CR settles with a bank deposit on Day 35, the CR could send the 820_02 via GISB no more than five business days before Day 35.  The 820_02 remittance advice could be sent on Days 30-35 when the payment is deposited on Day 35 – but no earlier than Day 30.   If a payment is deposited on Day 25, the 820_02 remittance advice could be sent on Days 20-25 – but no earlier than Day 20.

The CR cannot alter the payment amount in the payment instruction to the bank once the remittance advice has been transmitted to the TDSP.  The trace/reference number provided in the payment must match the remittance advice trace/remittance number and the payment amount in both transactions must also match.  Modifying the payment amount or addenda record/OBI Field information after the remittance advice has been sent to the TDSP is prohibited.

CRs that currently exceed the five business day warehousing limit for the 820_02 payment/remittance advice will work to close the gap and become compliant within six months (9/2002).

Data items that are required for the COMBO 820 are:  Payer (CR) DUNs Number, Trace Number, ESI ID for each invoice, Invoice Number being paid, Invoice Amount for each invoice and Total Amount of Payment being made.  The 867 Cross Reference Number is optional.  TX SET requires these data items, but cannot dictate which X12 segments or elements provide the data items.  Any Version/Release of the ANSI Standards is acceptable when the COMBO is sent through the bank.  TX SET has no authority to require banks to adhere to the TX SET Version 4010 ANSI Standard.  

CPL (AEP) must refund .29% of every CR’s payments.   CPL (AEP) will issue this refund via check on a monthly basis.  CPL (AEP) will also provide a check detail (report) that includes the total revenue billed, discount amount of .29% and the refund amount by revenue month.  The first TC Discount Credit and refund check will be cut the first week of March 2002 for revenue booked in February for CPL (AEP).   CPL (AEP) will work to provide ESI ID level information on the TC Allowance Report in the short term and will work to provide a line item TC Allowance on each invoice by July 2002.

Reliant and Oncor provide a line item credit on each invoice to deduct TC allowance.  No special handling is required in these cases.

The 820_02 Remittance Advice and the Retesting Guidelines have been modified to provide guidelines to follow when the CR and/or TDSP change banking institutions or when a one bank merges with another bank.  The Retesting Guidelines outline the guidelines for when and how MPs notify trading partners if:

They change banking institutions.  New routing codes and account numbers should be tested.  Remittance advice may be requested if payment and remittance advice travel via the bank.

Their bank merges with another bank.  Potentially same issues as above.  In addition, mergers may change the format of the remittance advice.

A TDSP elects to direct payments to a new account.

A TDSP or CR Bank upgrades to a newer release of ANSI standards.

Please refer to the Retesting Guidelines for requirements which may include:

Pre-note 

Live invoice payment test where payment is under $10

Penny test

Testing with trading partners to ensure that payments and remittance advices can be successfully reconciled after a bank upgrade to a new release of ANSI standards.

Please see the 867_03 TX SET Implementation Guide for “Direction on how to transmit 867 Cancels and Restatements”  to understand how Cancels and Restatements can affect the 820 Remittance Advice. Examples are provided on how to cancel usage for prior months.  The cancellation of usage will always generate an invoice cancellation.  The restatement of usage and invoices will impact payments and remittance advices.  An 867-03 Restatement must always be preceded by an 867-03 Cancel.  Likewise, an 810_02 Restatement must always be preceded by an 810_02 Cancel.

Timing for paying invoices and taking credits is left to the discretion of the CRs as long as the payments are made within the 35-Day window designated by Terms and Conditions.




Credit Amounts Reported on Remittance Advice

Example 1 – CR takes credit for a Late Payment charge that has already been paid and then cancelled by the TDSP

	TDSP Sends Invoice 123 for $1,000
	CR Pays Invoice 123 on day 35 in the amount of $1,000

	TDSP Sends Late Payment Invoice 124 for $100 on day 36
	CR pays Late Payment Invoice 124 on Day 38 for $100

	TDSP discovers Invoice 123 was paid on time and cancels Invoice 124.   Cancel Invoice 125 is sent in the amount of $100.
	CR must reference Invoice 125 to take the credit of $100.  

THE CR MAY NOT reference Invoice 124 when taking the credit.


Example 2 – CR is assessed a Late Payment Charge and the TDSP cancels the Late Payment Invoice before the CR has paid the Late Payment Charges.

	TDSP Sends Invoice 123 for $1,000
	CR Pays Invoice 123 on day 35 in the amount of $1,000

	TDSP Sends Late Payment Invoice 124 for $100 on Day 36
	CR does not pay the late payment charge of $100 on Day 36

	TDSP issues a Cancel Late Payment Invoice 125 on Day 38
	Best Practice:  CR can reference Late Payment Invoice 124 for $100 and Cancel Late Payment Invoice 125 for -$100 CR must reference both Invoice 124 and Invoice 125 in order to clear both invoices from the TDSP system.

THE CR MAY NOT assume that Invoice 125 cancels out Invoice 124 and no remittance advice reporting is necessary.  Failing to reference Invoice 124 and Invoice 125 leaves these invoices unresolved.  Each Invoice received by the CR must be referenced on the remittance advice.


Example 3 – CR Partially pays a Late Payment Invoice

	TDSP Sends Invoice 123 for $1,000
	CR does not Pay Invoice 123 on day 35 in the amount of $1,000

	TDSP Sends Late Payment Invoice 124 for $100 on Day 36
	CR pays $80 Late Payment Invoice 124 on Day 38 for $80

	
	CR pays Invoice 123 for $1,000 on Day 38.

	TDSP discovers Late Payment Invoice 124 was partially paid on time.  That unpaid balance due sits on the TDSP system and is a manual reconciliation effort.  No invoice is generated to alert the CR that they have short-paid the Late Payment Invoice.  In addition, the TDSP cannot assess further Late Payment Charges since a TDSP cannot assess Late Charges on unpaid Late Charges.
	Best Practice:  TDSP contacts the CR to let them know they have a balance due on Invoice 123 to avoid CR default.


Example 4 – CR Short Pays Late Payment Invoice and TDSP subsequently Cancels the Late Payment Invoice

	TDSP Sends Invoice 123 for $1,000
	CR Pays Invoice 123 on day 35 in the amount of $1,000

	TDSP Sends Late Payment Invoice 124 for $100 on Day 36
	CR pays Late Payment Invoice 124 on Day 38 for $80

	TDSP discovers Invoice 123 was paid on time and cancels Invoice 124.   Cancel Invoice 125 is sent in the amount of $100.
	CR must report Cancel Invoice 125 in the amount of -$100 on the 820 in order to take the credit.  CR must also reference Invoice 124 for $20.
If CR takes $100 Credit on Invoice 125, they will be delinquent.


Example 5:  TDSP sends invoice, then cancels the invoice and sends a restated invoice that is less than the original invoice.

	TDSP Sends Invoice 123 for $1,000
	Best Practice:  CR must pay Invoice 123 no later than Day 35.  CR pays $1,000 on Day 35.  CR Pays Invoice 123 in the amount of $1000 on Day 35.

	TDSP Sends a Cancel Invoice 124 on Day 36 in the amount of $1,000
	CR must provide a line item for Invoice 124 in the Remittance Advice in the amount of –$1,000.

	TDSP Sends a Restated Invoice 125 on Day 36 in the amount of $900
	CR must reference Invoice 125 in the amount of $900

	NOT
	NOT Supported:  CR references Invoice 125 for -$100 (the net) and does not need to provide a separate line item for Cancel Invoice 124.

Taking the net on Invoice 125 will leave Invoice 124 open.  Each Invoice received by the CR must be referenced on the remittance advice.


Example 6:  TDSP sends invoice, then cancels the invoice and sends a restated invoice that is less than the original invoice.

	Day 1 TDSP Sends Invoice 123 for $1,000
	CR must pay Invoice 123 no later than day 35.  

	Day 3 TDSP Sends a Cancel Invoice 124 in the amount of $1,000
	

	Day 3 TDSP Sends a Restated Invoice 125 in the amount of $900
	On Day 35, the CR may:

CR can reference $1,000 for Invoice 123 on Day 35.  On Day 38, the CR can reference one line item for        –$1,000 for Invoice 124 and a second line item for $900 for Invoice 125
OR

CR may send one line item on the remittance advice for the $1,000 for Invoice 123 and second line item for –$1,000 for Invoice 124 and a third line item for $900 for Invoice 125
THE CR MAY NOT:
Reference $1,000 for Invoice 123 on Day 35 and then on Day 38, take the net difference on Invoice 125 for -$100.

Take the net on Invoice 125 will leave Invoice 124 open.  Each Invoice received by the CR must be referenced on the remittance advice.



Example 7:  TDSP sends invoice, then cancels the invoice and sends a restated invoice that is more than the original invoice.

	Day 1 TDSP Sends Invoice 123 for $1,000
	CR must pay Invoice 123 no later than day 35.  

	Day 3 TDSP Sends a Cancel Invoice 124 in the amount of $1,000
	

	Day 3 TDSP Sends a Restated Invoice 125 in the amount of $1500
	On Day 35, the CR may

Send one line item for $1,000 for Invoice 123, a second line item for  –$1,000 for Invoice 124, and a third line item for $1500 for Invoice 125
OR

Send one line item for $1,000 for Invoice 123 on Day 35.  On Day 38, the CR can reference one line item for –$1,000 for Invoice 124 and a second line item for $1500for Invoice 125

THE CR MAY NOT
Reference ONLY Invoice 125 in the amount of $1500, ignoring Invoice 123 and Invoice 124.

OR 

Reference ONLY $1,000 for Invoice 123 on Day 35.  On Day 38, reference the net difference on Invoice 125 for $500




Example 8:  TDSP sends invoice and CR overpays the invoice.

	TDSP Sends Invoice 123 for $1,000
	CR must pay Invoice 123 no later than day 35.  CR pays $1,500 on Day 35.

	TDSP Sends nothing to indicate the account has been overpaid.
	When the CR discovers the overpayment, they must provide a line item on the Remittance Advice referencing Invoice 123 in the amount of -$500.  This may happen the following month, the following year, or never.  The money overpayment will still be on the account until the CR takes the credit and associates it with Invoice 123.

Best Practice:  TDSP contacts the CR to let them know they may take a $500 credit by referencing Invoice 123.

The CR will reference Invoice 123 when taking the $500 credit on the 820.


Note:  There is no true up.  If a CR drops a customer on an ESI ID where the CR has overpaid and still has unused credits there will be no refund to the CR.  The CR is responsible for taking the credit by referencing the appropriate Invoice Number on the remittance advice.  

Example 9:  TDSP sends one invoice and CR makes duplicate payments on the invoice.

	TDSP Sends Invoice 123 for $1,000
	CR must pay Invoice 123 no later than day 35.  CR pays $1,000 on Day 35.

	
	CR makes duplicate payment for $1,000 on Invoice 123 on Day 36.  

	
	When the CR discovers the duplicate payment, they must provide a line item on the Remittance Advice referencing Invoice 123 in the amount of -$1,000.  This may happen the following day, week, month, or never.  The duplicate will still be on the account until the CR takes the credit and associates it with Invoice 123.

Best Practice:  TDSP contacts the CR to let them know they may take a $1,000 duplicate payment.  The TDSP will provide direction on whether the credit can be taken by:

1) Having the CR will reference Invoice 123 when taking the $1,000 credit on the 820  OR

2) The TDSP issuing a paper check or electronic payment directly to the CR to clear the duplicate payment on Invoice 123.

The options for clearing the duplicate payment are options for the TDSP.  The decision to issue a payment to the CR returning the duplicate payment amount or to ask the CR to take a credit by referencing the Invoice that was paid more than once is at the TDSP discretion.

The method for taking the credit for duplicate payment can vary depending on how far the duplicate payment has made it through the TDSP before being identified as a duplicate payment.  In some cases, the TDSP may be able to identify the duplicate and suspend processing.  In that case, the TDSP may elect to issue a paper check or electronic payment back to the CR in order to return the erroneous payments.  In other cases, the TDSP may apply the duplicate payment and follow the 820 credit procedure outlined.  
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