
Texas SET Change Control Form

Texas SET Change Request 

Change Control #2002-296

This TX SET Change Request can be found on the ERCOT website at www.ercot.com  .

	Requester’s Name: 

Susan Neel
	Company Name:  

Reliant HL&P
	Phone #:  

713-297-5106

	Date of Request:

March 18, 2002
	Affected EDI Transaction Set #(s

820
	E-Mail Address: 

Susan_j_neel@reliantenergy.com

	Emergency Priority* (Y/N):  N
	Requested Implementation Date:  

Version 1.5
	Production Implementation Date:

	Testing Required for this CC (Y/N):  Yes
	Testing Flight Number:

(ready to test for this flight)
	Status:




Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet):


Create a 820 How to Use This Document

Reason for Request (Explain why this change is needed. For business or technical purposes?):

To clarify the use of the 820

Detail Explanation  (Exactly what change is required? To which TX SET Standards? Why?): 

See below

For Change Control Manager Use Only:

	Date of TX SET Discussion:


	Expected Implementation Date:    


	


TX SET Discussion and Resolution:

	*Emergency Priority
	Used for Change Controls that require immediate implementation.


Please submit this form via e-mail to txsetchangecontrol@ercot.com .

Your request will be evaluated and prioritized at an upcoming TX SET meeting or conference call.

How to use this Document

820 Definition and Use This document reflects how data shall be reported on the 820 from the CR to the TDSP and or the MCTDSP that has chosen CR consolidated billing.  Examples are provided for illustration purposes.  This implementation guide is not intended for use from the CR to the bank, however it can be used as a baseline discussion with your financial institution.

How 867_03/810_02 Cancels and Restatements Affect Payment and Remittance
 A CR can reject an invoice with a 997 when it is not ANSI compliant or with an 824 when it is not TXSET compliant according to the 867_03 or 810_02 implementation guides.  A CR is obligated to pass an 820-remittance advice for each valid invoice (original, cancel and restatement) even when a cancel and restatement of usage subsequently cancels the original invoice.

Re-associating the Trace Number in 820_02 Remittance Advice with Payment

· A CCD - is not a supported standard in the Texas Market because it does not carry the Addenda Record (80 character reference number).

· CCD+ - The method of re-associating payments and remittance information that originate separately provides for a reference number created by the CR. The CCD+ requires an 80-character Addenda record with trace or reference number that travels with payment through the bank. The addenda record carries the CR-originated reference number.  The ACH system passes this addenda record to the TDSPs banking institution.  The TDSPs banking institution posts the payment to the TDSPs account with this reference number.  

· Fed Wire – The Originator to Beneficiary Information (OBI) field accomplishes the same objective as the addenda record referenced above for CCD+.  The OBI field requires a 140 character (OBI) Field 6000 of Fed Wire File Layout that is the CR-originated reference number

· CTX – Payment instructions and all Remittance Advice information travel together via bank.

Formatting the Addenda Record for ACH and OBI Field for Wire. 

This addenda record and OBI Field provides information to assist the TDSP/MCTDSP in reconciling the payment with the Remittance advice when they are transmitted via separate methods (e.g., payment via bank and remittance advice via GISB).

The standard format for the Addenda Record (for ACH) and the OBI Field (for wire transfer) is defined as follows: 

Field 1: Positions 1 through15 reserved for DUNS number or DUNS + 4 number. The DUNS or DUNS+4 identifier will also be provided in the N1~PR segment of the 820_02.

Field 2: Positions 16 through 45 reserved for trace/reference number and should match the TRN02 value exactly.

Spaces must be used to pad the DUNS number positions 10-15 if sending DUNS number.  Spaces must be used to pad the DUNS number field positions 14 and 15 if providing DUNS+4 number. Please note that a CR is not required to provide the entire 30 characters, nor is it required to pad the field with spaces when all 30 characters are not provided.  CRs may use any number of characters up to and including 30 characters to uniquely identify payments and remittance.

The CR Duns or Duns+4 should be left justified

The Trace/Number should also be left justified 

Examples for creating the Addenda Record for ACH and OBI field for Wire Transfer. 

	Pos. 1-15 (DUNS#)

-Fixed Length
	Positions 16 –45 (trace number)

-variable length

	Duns Number

999888777
	1M345566677BB8877

	Duns Number

123456789
	DFJLK2340982A



	Duns + 4

9998887770001
	IM345566677BB8877

	Duns + 4

1234567891234
	ADJFJ809230012399


Example for creating addenda record for NACHA formatted payment.

If your company is sending a NACHA formatted payment (and not an EDI payment): You must send EDI formatted data in the Addenda Record as follows:

	
	Single Addenda Record (note that this is one continuous line)



	Transaction 3

EDI Formatted

Addenda Record *
	TRN*3*444444444444444444444444444444/N1*PR*COMPETITIVE RETAILER*1*5556668889999/




* For the sake of consistency, please use the * and / characters as delimiters

This format allows the TDSP/MCTDSP to parse through the addenda record and OBI Field and retrieve two pieces of data that are essential for successfully processing payments and matching remittance advice.  TXSET, MPs and ERCOT recognize the DUNS number as the official entity identified.  The trace/reference number provided in positions 16-45 allows for a 30-character identifier to move with the money through the banking system.  Providing this unique entity identified in the Addenda Record and OBI Field allows the TDSP/MCTDSP to apply payments to the correct CR and invoices.

The trace/reference number in the Addenda Record and OBI Field must conform to the same stipulation as other reference numbers in TxSET transactions.  Trace/reference numbers will only contain uppercase letters (A to Z) and Trace/reference numbers will only contain uppercase letters (A to Z) and digits (0 to 9).  Note that punctuation (spaces, dashes, etc.) must be excluded.

Remittance Advice Total Matches Payment Total

The remittance advice total must match the total payment.  If the total amount of the remittance advice is negative resulting in no payment being sent to the bank, the remittance advice is not sent.  The CR must ensure that the remittance advice and the payment instructions have the same (matching) trace/reference numbers.  The TDSP/MCTDSP cannot match a remittance advice trace/reference number to a payment when a payment is not made.

A normal situation that would be expected is that a remittance advice will result in a positive amount, and the payment and the remittance advice must match.  If the total amount of the remittance advice is negative resulting in no payment being sent to the bank, the remittance advice is not sent.  If the adjustments are larger than the payments (creating a negative remittance advice), and the expectation is that additional payments due the next business day will offset the negative remittance amount, the sender will hold the remittance advice for one business day.  If it is determined that the negative remittance cannot be offset in one business day, the payer will contact the payee and arrange for the adjustment and to take steps to ameliorate the resulting situations. 

Formatting Real Numbers in the 820_02

ANSI standards must be followed when providing dollar amounts.  The BPR02 and RMR04 are designated as “R”eal numbers.

If is not necessary to include the decimal for whole numbers (125.00 or 125.) and do not include leading zeros.  Do not include commas in the number (use 1000 rather than 1,000).

The minus sign is included if it is negative.  Do not include commas or plus signs.  Leading zeros should be suppressed unless needed to satisfy the minimum length.  Trailing zeros at the end should be omitted if the value includes a decimal point.  Signs and decimal points do not count toward length.  Monetary is sent with a maximum of two digits to the right of the decimal point, e.g., 525.15; while adhering to the ANSI rules for providing Real numbers.

For example, if the Monetary Amount reported is:

 525  

 then the BPR02/RMR04 is reports as   
    525 or   525.00

 525.12 
 then the BPR02/RMR04 is reported as 
    525.12

 525.10
 then the BPR is report as   


    525.1   or 525.10

-500.15
 then the RMR04 is reported as  

   -500.15

       .90   
 then the RMR04/BPR02 is reported   
          .90   or  .9

Please note that the BPR02 cannot be negative but negative values are acceptable for the RMR04.

A one-to one correlation must be maintained between payments and remittance advice.  For example, every payment trace/reference number must match a remittance advice trace/reference number.  If is acceptable for one payment and one remittance advice to include many invoices.  It is not acceptable for several payments to reference one remittance advice.  The trace/reference number must be unique for each associated payment and remittance advice.

Warehousing an 820 Remittance Advice

There is an assumption that when the payment instruction and the remittance advice are generated separately, the TDSP will need to warehouse the 820_02-remittance advice for a few days.  This is because there is normally two-day delay on the bank’s side from the time payment instructions received by the CR’s bank cause the money to be deposited in the TDPS’ account.  It is suggested that the CR send the payment instruction and the remittance advice in the same time frame, in a normal situation the expectation is there would be no more than a five day difference between the payment instruction and the remittance advice.

The CR can only alter the payment amount in the payment instruction to the bank, once the remittance advice has been transmitted to the TDSP/MCTDSP, if the result is to balance the payment to the remittance advice.  The trace/reference number provided in the payment must match the remittance advice trace/remittance number and the payment amount in both transactions must also match.  

Required Date Items for Bank Generated 820 Payment and Remittance Advice (COMBO)

Data items that are required for the COMBO 820 are:

Payer (CR) DUNS Number, Trace Number, ESI ID for each invoice, Invoice Number being paid, Invoice Amount for each invoice and Total Amount of payment being made.  The 867 cross-reference number is optional.  TXSET requires these data items, but cannot dictate which X12 segments or elements provide the data items.  Any Version/Release of the ANSI Standards is acceptable when the COMBO is sent through the bank.  TXSET has no authority to require banks to adhere to the TXSET Version 4010 ANSI Standard.

Examples:  Credit Amounts Reported on Remittance Advice – These examples are based on normal circumstances.

Example 1 – CR takes credit for a Late Payment charge that has already been paid and then cancelled by the TDSP

	TDSP Sends Invoice 123 for $1,000
	CR Pays Invoice 123 on day 35 in the amount of $1,000

	TDSP Sends Late Payment Invoice 124 for $100 on day 36
	CR pays Late Payment Invoice 124 on Day 38 for $100

	TDSP discovers Invoice 123 was paid on time and cancels Invoice 124.   Cancel Invoice 125 is sent in the amount of $100.
	CR must reference Invoice 125 to take the credit of $100.  

THE CR MAY NOT reference Invoice 124 when taking the credit.


Example 2 – CR is assessed a Late Payment Charge and the TDSP cancels the Late Payment Invoice before the CR has paid the Late Payment Charges.

	TDSP Sends Invoice 123 for $1,000
	CR Pays Invoice 123 on day 35 in the amount of $1,000

	TDSP Sends Late Payment Invoice 124 for $100 on Day 36
	CR does not pay the late payment charge of $100 on Day 36

	TDSP issues a Cancel Late Payment Invoice 125 on Day 38
	Best Practice:  CR can reference Late Payment Invoice 124 for $100 and Cancel Late Payment Invoice 125 for -$100 CR must reference both Invoice 124 and Invoice 125 in order to clear both invoices from the TDSP system.

THE CR MAY NOT assume that Invoice 125 cancels out Invoice 124 and no remittance advice reporting is necessary.  Failing to reference Invoice 124 and Invoice 125 leaves these invoices unresolved.  Each Invoice received by the CR must be referenced on the remittance advice.


Example 3 – CR Partially pays a Late Payment Invoice

	TDSP Sends Invoice 123 for $1,000
	CR does not Pay Invoice 123 on day 35 in the amount of $1,000

	TDSP Sends Late Payment Invoice 124 for $100 on Day 36
	CR pays $80 Late Payment Invoice 124 on Day 38 for $80

	
	CR pays Invoice 123 for $1,000 on Day 38.

	TDSP discovers Late Payment Invoice 124 was partially paid on time.  That unpaid balance due sits on the TDSP system and is a manual reconciliation effort.  No invoice is generated to alert the CR that they have short-paid the Late Payment Invoice.  In addition, the TDSP cannot assess further Late Payment Charges since a TDSP cannot assess Late Charges on unpaid Late Charges.
	Best Practice:  TDSP contacts the CR to let them know they have a balance due on Invoice 124 to avoid CR default.


Example 4 – CR partially Pays Late Payment Invoice and TDSP subsequently Cancels the Late Payment Invoice

	TDSP Sends Invoice 123 for $1,000
	CR Pays Invoice 123 on day 35 in the amount of $1,000

	TDSP Sends Late Payment Invoice 124 for $100 on Day 36
	CR pays Late Payment Invoice 124 on Day 38 for $80

	TDSP discovers Invoice 123 was paid on time and cancels Invoice 124.   Cancel Invoice 125 is sent in the amount of $100.
	CR must report Cancel Invoice 125 in the amount of -$100 on the 820 in order to take the credit.  CR must also reference Invoice 124 for $20.



Example 5:  TDSP sends invoice, then cancels the invoice and sends a restated invoice that is less than the original invoice.

	TDSP Sends Invoice 123 for $1,000
	Best Practice:  CR must pay Invoice 123 no later than Day 35.  CR pays $1,000 on Day 35.  CR Pays Invoice 123 in the amount of $1000 on Day 35.

	TDSP Sends a Cancel Invoice 124 on Day 36 in the amount of $1,000
	CR must provide a line item for Invoice 124 in the Remittance Advice in the amount of –$1,000.

	TDSP Sends a Restated Invoice 125 on Day 36 in the amount of $900
	CR must reference Invoice 125 in the amount of $900

	NOT
	NOT Supported:  CR references Invoice 125 for -$100 (the net) and does not need to provide a separate line item for Cancel Invoice 124.

Taking the net on Invoice 125 will leave Invoice 124 open.  Each Invoice received by the CR must be referenced on the remittance advice.


Example 6:  TDSP sends invoice, then cancels the invoice and sends a restated invoice that is less than the original invoice.

	Day 1 TDSP Sends Invoice 123 for $1,000
	CR must pay Invoice 123 no later than day 35.  

	Day 3 TDSP Sends a Cancel Invoice 124 in the amount of $1,000
	

	Day 3 TDSP Sends a Restated Invoice 125 in the amount of $900
	On Day 35, the CR may:

CR can reference $1,000 for Invoice 123 on Day 35.  On Day 38, the CR can reference one line item for        –$1,000 for Invoice 124 and a second line item for $900 for Invoice 125
OR

CR may send one line item on the remittance advice for the $1,000 for Invoice 123 and second line item for –$1,000 for Invoice 124 and a third line item for $900 for Invoice 125
THE CR MAY NOT:
Reference $1,000 for Invoice 123 on Day 35 and then on Day 38, take the net difference on Invoice 125 for -$100.

Take the net on Invoice 125 will leave Invoice 124 open.  Each Invoice received by the CR must be referenced on the remittance advice.



Example 7:  TDSP sends invoice, then cancels the invoice and sends a restated invoice that is more than the original invoice.

	Day 1 TDSP Sends Invoice 123 for $1,000
	CR must pay Invoice 123 no later than day 35.  

	Day 3 TDSP Sends a Cancel Invoice 124 in the amount of $1,000
	

	Day 3 TDSP Sends a Restated Invoice 125 in the amount of $1500
	On Day 35, the CR may

Send one line item for $1,000 for Invoice 123, a second line item for  –$1,000 for Invoice 124, and a third line item for $1500 for Invoice 125
OR

Send one line item for $1,000 for Invoice 123 on Day 35.  On Day 38, the CR can reference one line item for –$1,000 for Invoice 124 and a second line item for $1500for Invoice 125

THE CR MAY NOT
Reference ONLY Invoice 125 in the amount of $1500, ignoring Invoice 123 and Invoice 124.

OR 

Reference ONLY $1,000 for Invoice 123 on Day 35.  On Day 38, reference the net difference on Invoice 125 for $500




Example 8:  TDSP sends invoice and CR overpays the invoice, either initially or by subsequent payment.

	TDSP Sends Invoice 123 for $1,000
	CR must pay Invoice 123 no later than day 35.  CR pays $1,500 on Day 35.

	TDSP Sends nothing to indicate the account has been overpaid.
	Best Practice: 

When the overpayment/duplicate payment is recognized the CR will reference Invoice 123 when taking the $500 credit on the 820.

Alternative to Best Practice:

If either the TDSP or CR are unable to accomplish the best practice, as stated above, the CR and TDSP can work together to determine the best method to close the issue.






1

