
Texas SET Change Control Form

Texas SET Change Request 

Change Control #2001-231

This TX SET Change Request can be found on the ERCOT website at www.ercot.com  .

	Requester’s Name: 

Dave Odle
	Company Name:  

ERCOT
	Phone #:  

512.248.3948

	Date of Request:

12/04/01
	Affected EDI Transaction Set #(s): 814_08
	E-Mail Address: 

dodle@ercot.com

	Emergency Priority* (Y/N):  Y    NOT A REDLINE
	Requested Implementation Date:

   Future Implementation
	Production Implementation Date:  

	Testing Required for this CC (Y/N): Y
	Testing Flight Number:

Sidebar test would be sufficient
	Status:




Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet):

Allow CR’s to cancel their own pending switches.

Reason for Request (Explain why this change is needed. For business or technical purposes?):

Business – A large number of requests to cancel switches has been seen from customers who wish to cancel their pending switch after the customer protection period has ended.  CR’s need to have the ability to cancel these switches for better customer service.

Technical – ERCOT systems will not allow a CR to cancel a pending switch which results in a manual process for the CR, ERCOT, and the TDSP.  These manual processes would be eliminated if the CR could send the 814_08 to cancel a pending switch.

.

Detail Explanation  (Exactly what change is required? To which TX SET Standards? Why?): 

Modify the logic in the ERCOT system, which currently will reject an 814_08 from a CR who wishes tocancel a pending switch, so that the CR does have the ability to cancel a switch via the 814_08.  This will require a system change, an implementation guide change, and a Protocol change in addition to this Change Control.  

The CR is presently able to cancel a Move In and a Move Out with the 814_08.  This needs to also include  a switch.

Please see the REDLINE for the change to the implementation guide below:

For Change Control Manager Use Only:

	Date of TX SET Discussion:


	Expected Implementation Date:    


	


TX SET Discussion and Resolution:

	*Emergency Priority
	Used for Change Controls that require immediate implementation.


Please submit this form via e-mail to txsetchangecontrol@ercot.com .

Your request will be evaluated and prioritized at an upcoming TX SET meeting or conference call.

Texas 814_08:

CANCEL SWITCH REQUEST

This transaction set...

... from ERCOT to the current CR, TDSP, and new CR, is used to reinstate the Customer to the prior CR of record when the Switch, Move-In or Move-Out has been canceled by the Customer. 

... from the current CR to ERCOT, is used when the Customer contacts the CR to cancel a Move-In or Move-Out request.
…from the current CR to ERCOT, is used when the customer contacts the CR to cancel a pending switch.
… from ERCOT to the current CR and TDSP, is used to cancel a Drop to POLR.  Only ERCOT can cancel a Drop to POLR.
Document Flow: 

· ERCOT to Current CR

· ERCOT to TDSP

· ERCOT to New CR

· Current CR to ERCOT
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