Texas SET Change Control Form

Texas SET Change Request 

Change Control #2003-511

This TX SET Change Request can be found on the ERCOT website at www.ercot.com.

	Requester’s Name: 

Kathy D. Scott
	Company Name:  

CenterPoint Energy
	Phone #:  

713-207-7830

	Date of Request:

05/01/2003
	Affected EDI Transaction Set #(s): 814_01, 814_03, 814_10, 814_14, 814_16, 814_PC, and 650_01
	E-Mail Address: 

Kathy.D.Scott@CenterPointEnergy.com

	Emergency Priority* (Y/N): N
	Requested Implementation Date:

Future Implementation
	Production Implementation Date:

	Testing Required for this CC (Y/N): Y
	Testing Flight Number:

(ready to test for this flight)
	Status:




Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet):

This change control is being requested due to the fact some TDSP's have been receiving TX SET transactions with telephone (TE) or communication numbers with punctuation and symbols in the PER04 and PER06 data elements of the PER Segment, which is incorrect.   Some examples of incorrect formatting for this data field is  (713)2071010 or 713-207-1010 or  (713)207-1010  

 A gray box clarification will display the correct and acceptable Communication Number data format for the PER04 and PER06 data elements found in the PER Segments for all of the following Texas SET transactions:  

814_01 Enrollment Request
814_03 Switch CR Notification Request
814_10 Drop to AREP Request

814_14 Affiliated Retail Electric Provider (AREP) Enrollment Request
814_16 Move-In Request

814_PC Maintain Customer Information Request

650_01 Service Order Request 

Reason for Request (Explain why this change is needed. For business or technical purposes?):

TDSP's are receiving incorrect and unacceptable data formats entered for the Communication Number (or Telephone number) into the PER04 and PER06 data elements in the PER Segment.   This change control will provide clarification of the acceptable data format for the Communication Number (or TE - Telephone Number) for all Market Participants transmitting and receiving these transactions.  

 Detail Explanation  (Exactly what change is required? To which TX SET Standards? Why?): 

Added Gray Box clarification to PER Segments (PER04 and PER06 data elements) to display the correct data format for the Communication Number (or TE - Telephone Number) for the following TX SET Transactions: 

814_01 Enrollment Request
814_03 Switch CR Notification Request
814_10 Drop to AREP Request

814_14 Affiliated Retail Electric Provider (AREP) Enrollment Request
814_16 Move-In Request

814_PC Maintain Customer Information Request


First Contact and Second Contact PER Segments 

650_01 Service Order Request

For Change Control Manager Use Only:

	Date of TX SET Discussion:


	Expected Implementation Date:    


	


TX SET Discussion and Resolution:

	*Emergency Priority
	Used for Change Controls that require immediate implementation.


Please submit this form via e-mail to txsetchangecontrol@ercot.com .

Your request will be evaluated and prioritized at an upcoming TX SET meeting or conference call.

June 17, 2002

T814_01: Enrollment Request

 Version 1.5



Segment:
PER Administrative Communications Contact (Contact Name/Number)


Position:
080


Loop:
N1        Optional


Level:
Heading


Usage:
Optional


Max Use:
>1


Purpose:
To identify a person or office to whom administrative communications should be directed


Syntax Notes:
1
If either PER03 or PER04 is present, then the other is required.



2
If either PER05 or PER06 is present, then the other is required.



3
If either PER07 or PER08 is present, then the other is required.


Semantic Notes:

Comments:
	Notes:
	
	The customer contact name should be formatted as follows:

LAST, FIRST NAME

Required

	
	
	Only one comma will be used for the following examples:

PER~IC~SNOW, JOE RAY JR

PER~IC~SNOW, JOE RAY JR~TE~8005551212

PER~IC~SNOW, JOE RAY JR~TE~8005551212~TE~8005552121


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	PER01
	366
	Contact Function Code
	M
	
	ID 2/2

	
	Code identifying the major duty or responsibility of the person or group named

	 
	IC
	
	Information Contact

	Must Use
	PER02
	93
	Name
	M
	
	AN 1/60

	
	Free-form name

	
	PER03
	365
	Communication Number Qualifier
	O
	
	ID 2/2

	
	Code identifying the type of communication number

	
	TE
	
	Telephone



	
	PER04
	364
	Communication Number
	C
	
	AN 1/80

	
	Complete communications number including country or area code when applicable

Punctuation (dashes, symbols etc.) must be excluded. 

	
	PER05
	365
	Communication Number Qualifier
	O
	
	ID 2/2

	
	Code identifying the type of communication number

	 
	TE
	
	Telephone



	
	PER06
	364
	Communication Number
	C
	
	AN 1/80

	
	Complete communications number including country or area code when applicable

Punctuation (dashes, symbols etc.) must be excluded.


June 17, 2002

T814_03: Switch CR Notification Request

Version 1.5


Segment:
PER Administrative Communications Contact (Contact Name/Number)


Position:
080


Loop:
N1        Optional


Level:
Heading


Usage:
Optional


Max Use:
>1


Purpose:
To identify a person or office to whom administrative communications should be directed


Syntax Notes:
1
If either PER03 or PER04 is present, then the other is required.



2
If either PER05 or PER06 is present, then the other is required.



3
If either PER07 or PER08 is present, then the other is required.


Semantic Notes:

Comments:
	Notes:
	
	The customer contact name should be formatted as follows:

LAST, FIRST NAME

Required if the transaction is associated with a Switch (814_01), Drop to AREP(814_10), or Move In (814_16).  The segment is not used if the transaction is associated with a Move Out with CSA.

	
	
	Only one comma will be used for the following examples:

PER~IC~SNOW, JOE RAY JR

PER~IC~SNOW, JOE RAY JR~TE~8005551212

PER~IC~SNOW, JOE RAY JR~TE~8005551212~TE~8005552121


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	PER01
	366
	Contact Function Code
	M
	
	ID 2/2

	
	Code identifying the major duty or responsibility of the person or group named

	 
	IC
	
	Information Contact

	Must Use
	PER02
	93
	Name
	M
	
	AN 1/60

	
	Free-form name

	
	PER03
	365
	Communication Number Qualifier
	O
	
	ID 2/2

	
	Code identifying the type of communication number

	 
	TE
	
	Telephone

	
	PER04
	364
	Communication Number
	C
	
	AN 1/80

	
	Complete communications number including country or area code when applicable

Punctuation (dashes, symbols etc.) must be excluded.

	
	PER05
	365
	Communication Number Qualifier
	O
	
	ID 2/2

	
	Code identifying the type of communication number

	 
	TE
	
	Telephone

	
	PER06
	364
	Communication Number
	C
	
	AN 1/80

	
	Complete communications number including country or area code when applicable

Punctuation (dashes, symbols etc.) must be excluded.


June 17, 2002

T814_10: Drop to AREP Request

Version 1.5


Segment:
PER Administrative Communications Contact (Customer Contact)


Position:
080


Loop:
N1        Optional


Level:
Heading


Usage:
Optional


Max Use:
>1


Purpose:
To identify a person or office to whom administrative communications should be directed


Syntax Notes:
1
If either PER03 or PER04 is present, then the other is required.



2
If either PER05 or PER06 is present, then the other is required.



3
If either PER07 or PER08 is present, then the other is required.


Semantic Notes:

Comments:
	Notes:
	
	Required



	
	
	PER~IC~SNOW, JOE RAY JR~TE~8005551212


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	PER01
	366
	Contact Function Code
	M
	
	ID 2/2

	
	Code identifying the major duty or responsibility of the person or group named

	 
	IC
	
	Information Contact

	Must Use
	PER02
	93
	Name
	M
	
	AN 1/60

	
	Free-form name

	
	Contact Name should use the following format.

LAST, FIRST MIDDLE SUFFIX

Ex: SNOW, JOE RAY JR



	
	PER03
	365
	Communication Number Qualifier
	O
	
	ID 2/2

	
	Code identifying the type of communication number

	 
	
	
	

	 
	TE
	
	Telephone

	
	PER04
	364
	Communication Number
	C
	
	AN 1/80

	
	Complete communications number including country or area code when applicable

Punctuation (dashes, symbols etc.) must be excluded.

	
	PER05
	365
	Communication Number Qualifier
	O
	
	ID 2/2

	
	Code identifying the type of communication number

	
	
	
	

	 
	TE
	
	Telephone

	
	PER06
	364
	Communication Number
	C
	
	AN 1/80

	
	Complete communications number including country or area code when applicable

Punctuation (dashes, symbols etc.) must be excluded.


June 17, 2002

T814_14: Affiliated Retail Electric Provider (AREP) Enrollment Request

Version 1.5


Segment:
PER Administrative Communications Contact


Position:
080


Loop:
N1        Optional


Level:
Heading


Usage:
Optional


Max Use:
>1


Purpose:
To identify a person or office to whom administrative communications should be directed


Syntax Notes:
1
If either PER03 or PER04 is present, then the other is required.



2
If either PER05 or PER06 is present, then the other is required.



3
If either PER07 or PER08 is present, then the other is required.


Semantic Notes:

Comments:
	Notes:
	
	Required if available



	
	
	PER~IC~SNOW, JOE RAY JR~TE~8005551212


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	PER01
	366
	Contact Function Code
	M
	
	ID 2/2

	
	Code identifying the major duty or responsibility of the person or group named

	 
	IC
	
	Information Contact

	Must Use
	PER02
	93
	Name
	O
	
	AN 1/60

	
	Free-form name

	
	Contact Name should use the following format.

LAST, FIRST MIDDLE SUFFIX

Ex: SNOW, JOE RAY JR

	
	PER03
	365
	Communication Number Qualifier
	X
	
	ID 2/2

	
	Code identifying the type of communication number

	 
	
	
	

	 
	TE
	
	Telephone

	
	PER04
	364
	Communication Number
	X
	
	AN 1/80

	
	Complete communications number including country or area code when applicable

Punctuation (dashes, symbols etc.) must be excluded.

	
	PER05
	365
	Communication Number Qualifier
	X
	
	ID 2/2

	
	Code identifying the type of communication number

	 
	
	
	

	 
	TE
	
	Telephone

	
	PER06
	364
	Communication Number
	X
	
	AN 1/80

	
	Complete communications number including country or area code when applicable

Punctuation (dashes, symbols etc.) must be excluded.


June 17, 2002

T814_16: Move In Request

Version 1.5


Segment:
PER Administrative Communications Contact (Contact Name/Number)


Position:
080


Loop:
N1        Optional


Level:
Heading


Usage:
Optional


Max Use:
>1


Purpose:
To identify a person or office to whom administrative communications should be directed


Syntax Notes:
1
If either PER03 or PER04 is present, then the other is required.



2
If either PER05 or PER06 is present, then the other is required.



3
If either PER07 or PER08 is present, then the other is required.


Semantic Notes:

Comments:
	Notes:
	
	The customer contact name should be formatted as follows:

LAST, FIRST NAME

Required

	
	
	Only one comma will be used for the following examples:

PER~IC~SNOW, JOE RAY JR

PER~IC~SNOW, JOE RAY JR~TE~8005551212

PER~IC~SNOW, JOE RAY JR~TE~8005551212~TE~8005552121


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	PER01
	366
	Contact Function Code
	M
	
	ID 2/2

	
	Code identifying the major duty or responsibility of the person or group named

	 
	IC
	
	Information Contact

	Must Use
	PER02
	93
	Name
	M
	
	AN 1/60

	
	Free-form name

	
	PER03
	365
	Communication Number Qualifier
	O
	
	ID 2/2

	
	Code identifying the type of communication number

	 
	TE
	
	Telephone

	
	PER04
	364
	Communication Number
	C
	
	AN 1/80

	
	Complete communications number including country or area code when applicable

Punctuation (dashes, symbols etc.) must be excluded.

	
	PER05
	365
	Communication Number Qualifier
	O
	
	ID 2/2

	
	Code identifying the type of communication number

	 
	TE
	
	Telephone

	
	PER06
	364
	Communication Number
	C
	
	AN 1/80

	
	Complete communications number including country or area code when applicable

Punctuation (dashes, symbols etc.) must be excluded.


Approved Change Control 2003-498

T814_PC: Maintain Customer Information Request

Version 1.6


Segment:
PER Administrative Communications Contact (Contact Number)


Position:
080


Loop:
N1        Optional


Level:
Heading


Usage:
Optional


Max Use:
>1


Purpose:
To identify a person or office to whom administrative communications should be directed


Syntax Notes:
1
If either PER03 or PER04 is present, then the other is required.



2
If either PER05 or PER06 is present, then the other is required.



3
If either PER07 or PER08 is present, then the other is required.


Semantic Notes:

Comments:
	Notes:
	
	Optional

Provide if available

	
	
	PER~IC~~TE~8005551212

PER~IC~~TE~8005551212~TE~8005552121


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	PER01
	366
	Contact Function Code
	M
	
	ID 2/2

	
	Code identifying the major duty or responsibility of the person or group named

	 
	IC
	
	Information Contact

	
	
	
	
	
	
	

	
	

	
	PER03
	365
	Communication Number Qualifier
	X
	
	ID 2/2

	
	Code identifying the type of communication number

	 
	TE
	
	Telephone

	Dep
	PER04
	364
	Communication Number
	X
	
	AN 1/80

	
	Complete communications number including country or area code when applicable

Punctuation (dashes, symbols etc.) must be excluded.

	
	PER05
	365
	Communication Number Qualifier
	X
	
	ID 2/2

	
	Code identifying the type of communication number

	 
	TE
	
	Telephone

	Dep
	PER06
	364
	Communication Number
	X
	
	AN 1/80

	
	Complete communications number including country or area code when applicable

Punctuation (dashes, symbols etc.) must be excluded.


Approved Change Control 2003-498

T814_PC: Maintain Customer Information Request

Version 1.6

Segment:
PER Administrative Communications Contact (Contact Number)


Position:
080


Loop:
N1        Optional


Level:
Heading


Usage:
Optional


Max Use:
>1


Purpose:
To identify a person or office to whom administrative communications should be directed


Syntax Notes:
1
If either PER03 or PER04 is present, then the other is required.



2
If either PER05 or PER06 is present, then the other is required.



3
If either PER07 or PER08 is present, then the other is required.


Semantic Notes:

Comments:
	Notes:
	
	Optional

Provide if available


	
	
	PER~IC~~TE~8005551212

PER~IC~~TE~8005551212~TE~8005552121

PER~IC~~TE~8005551212~TE~8005552121




Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	PER01
	366
	Contact Function Code
	M
	
	ID 2/2

	
	Code identifying the major duty or responsibility of the person or group named

	 
	IC
	
	Information Contact

	
	
	
	
	
	
	

	
	

	
	PER03
	365
	Communication Number Qualifier
	X
	
	ID 2/2

	
	Code identifying the type of communication number

	 
	TE
	
	Telephone

	Dep
	PER04
	364
	Communication Number
	X
	
	AN 1/80

	
	Complete communications number including country or area code when applicable

Punctuation (dashes, symbols etc.) must be excluded.

	
	PER05
	365
	Communication Number Qualifier
	X
	
	ID 2/2

	
	Code identifying the type of communication number

	 
	TE
	
	Telephone

	Dep
	PER06
	364
	Communication Number
	X
	
	AN 1/80

	
	Complete communications number including country or area code when applicable

Punctuation (dashes, symbols etc.) must be excluded.


June 17, 2002

T650_01: Service Order Request



     Version 1.5


Segment:
PER Administrative Communications Contact (Customer Contact)


Position:
090


Loop:
N1        Optional


Level:
Heading


Usage:
Optional


Max Use:
>1


Purpose:
To identify a person or office to whom administrative communications should be directed


Syntax Notes:
1
If either PER03 or PER04 is present, then the other is required.



2
If either PER05 or PER06 is present, then the other is required.



3
If either PER07 or PER08 is present, then the other is required.


Semantic Notes:

Comments:
	Notes:
	
	Required if telephone number is available and/or customer contact name is different than the customer name provided in N1~8R.

Required when Segment YNQ Call Ahead YNQ02 = Y (Yes).  The name and phone number are both required

The Customer Contact Name should be formatted as follows:

Last Name, First Name

Only one comma will be used per the following examples:

	
	
	PER~IC~SNOW, JOE RAY JR

PER~IC~SNOW, JOE RAY JR~TE~8005551212

PER~IC~SNOW, JOE RAY JR~TE~8005551212~TE~8005552121


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	PER01
	366
	Contact Function Code
	M
	
	ID 2/2

	
	Code identifying the major duty or responsibility of the person or group named

	 
	IC
	
	Information Contact

	Dep
	PER02
	93
	Name
	O
	
	AN 1/60

	
	Free-form name

	
	Customer Contact Name - Required if this name is different than the customer name provided in N1~8R.

The Outage Workshop Group will investigate and determine the solution concerning  the customer name format for this transaction.  The recommendation from this group is:  Last Name, First Name   The comma  ( , ) follows the customer's last name as a means of easily segmenting this data element into a system format.

The Last Name, First Name format would be used when applicable. 

	Dep
	PER03
	365
	Communication Number Qualifier
	X
	
	ID 2/2

	
	Code identifying the type of communication number

	
	Required if providing a telephone number.

	
	TE
	
	Telephone

	Dep
	PER04
	364
	Communication Number
	X
	
	AN 1/80

	
	Complete communications number including country or area code when applicable

	
	Required if providing a telephone number.

Punctuation (dashes, symbols etc.) must be excluded.

	Dep
	PER05
	365
	Communication Number Qualifier
	X
	
	ID 2/2

	
	Code identifying the type of communication number

	
	Condition: Required if providing a second telephone number.

	 
	TE
	
	Telephone

	Dep
	PER06
	364
	Communication Number
	X
	
	AN 1/80

	
	Complete communications number including country or area code when applicable

	
	Condition: Required if providing a second telephone number.

Punctuation (dashes, symbols etc.) must be excluded.









1

