
Hear From:
Tom Noel, ERCOT Chief Executive Officer & President 
Ken Shoquist, ERCOT VP & Chief Information Officer
Ray Giuliani, ERCOT VP & Chief of Market Operations 
ERCOT IT MANAGEMENT STAFF
Parviz Adib, PhD, PUCT
Chuck Noble, ISO New England
Jamey Sample, California ISO
Robert B. Frazier, CDP, CenterPoint Energy Houston
TBA, U.S. Secret Service Agent

Key ERCOT IT Initiatives:
TECHNOLOGY 
■ Applications / Technology Roadmap
■ Disaster Recovery / Imaging / Network
■ Transaction Management / GISB / NAESB
■ New ERCOT Portal
■ Data Warehouse Project 
■ Energy Management System
SECURITY
■ ERCOT Security Program
■ Physical and Cyber Security Audits
■ Industry Trends / Risk and Vulnerability
GOVERNANCE, STRATEGY AND PROJECTS
■ Governance
■ Program Management
■ Business Strategy
■ ERCOT Project Portfolio

2003 Texas Electric Market 

IT Forum
■ Network      ■ Share      ■ Discuss New Market Initiatives      ■ Meet ERCOT

Monday, September 15, 2003
7:00 AM - 6:00 PM 

Hilton Austin Airport
Austin, TX

Welcome Reception, 5 p.m., Sunday, September 14
Followed by a Tour of the 

ERCOT TAYLOR CONTROL CENTER

REGISTRATION DEADLINE: July 25*
Space is limited to first 300. 

See registration and forum agenda at: 

WWW.ERCOT.COM/TEM

Registration to the 2003 TEM IT Forum is free, but you
MUST be pre-registered to attend.

Questions? E-mail: TEMforum@ercot.com
Or call (512) 248-6338
Speakers and schedule subject to change. 
* Registration subject to confirmation and space availability.

Keynote Speakers
Nancy Wong

Information Protection Directorate
Department of Homeland Security

Christine Howard
Special Agent FBI
New York InfraGard 

Mission: To provide an environment for Texas electric IT professionals to network
with peers, share common issues and lessons learned, discuss new market initiatives,
and provide feedback to ERCOT for the purpose of Advancing the Texas Electric Market.
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