Transaction Improvement Task Force

Blue Team

Reconnect Service Orders - Routine

The time lines below shall be followed for a routine reconnect service order.  The target is for the market place to implement these new business rules this summer with enforcement actions beginning January 1, 2004. Market participants are encouraged to implement these procedures as soon as possible.

The following table represents the maximum timeframes for CRs with disconnect authority and TDSPs.   A CR and a TDSP may agree upon other operational timeframes as long as those timeframes do not exceed the below maximum timeframes.

TDSP field operational day is defined as the time field personnel will routinely reconnect service.  This field operational work time will vary by each TDSP.  
If a CR sends a reconnect order with no priority or same day reconnect issued on the 650_01 and the TDSP reconnects the same day then the CR will not be charged a priority fee. 

	
	Customer Pays
	CR must send 650_01
	Reconnect Deadline

	1
	Today’s Business Day between 8:00:00 am and 12:00:00 pm CPT
	Before 2:00 pm CPT in today’s TDSP field operational day 
	No later than the end of the next TDSP field operational day

	2
	Today’s Business Day between 12:01 pm and 5:00 pm CPT
	Before 7:00 pm CPT in today’s TDSP field operational day
	No later than the end of the next TDSP field operational day


	
	Customer Pays
	CR must send 650_01
	Reconnect Deadline

	3
	Customer pays after 5:00 PM CPT and up to 7:00 pm 
	Before 9:00 pm CPT in today’s TDSP field operational day
	No later than the end of the next TDSP field operational day

	4
	Customer pays after 7pm and before 8:00 am the next business day
	Before 2:00 pm CPT in next TDSP field operational 

day
	No later than the end of the next TDSP field operational day

	5
	Customer pays on Saturday, Sunday or holiday
	By 2:00 pm CPT the first TDSP field operational day following the weekend or holiday 
	No later than the end of the second TDSP field operational day following the weekend or holiday


Follow Up Items

REPs with disconnect authority will submit their comments on the customer pay vs. payment posting when the draft rule is issued for comment in August 2003.


TDSPs have agreed to provide to Staff at least 3 months of reconnect performance in an Excel spreadsheet format. Consider providing the biggest volume month.  Submit to Carrie.Collier@puc.state.tx.us by August 1, 2003.


TDSPs and REPs with disconnect authority to off line agree upon the application of TDSP priority fee.


4. Should Priority Reconnect Service Orders be defined and how?
5. Disconnect Service Orders

Volume parameters will be agreed upon between TDSPs and the REPs with disconnect authority.  Staff encourages TDSPs and current REPs with disconnect authority to consider a market standard before other REPs receive disconnect authority.
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