ERCOT Form

PRS Recommendation Report

	PRR Number
	328PRR
	PRR Title
	Customer Service Establishment Notice

	Recommended Action 
	Approve

	Recommended Effective Date
	July 1, 2002

	Summary of Impact Analysis
	There is a minor impact to the ERCOT IT systems, operating practices, and business processes.  There is no impact to ERCOT staffing.

	Benefit
	· Expense to produce Move-In notices is extremely high based on the volume of 814_16 transactions that flow through ERCOT systems.

· Mailing address deficiencies are significant and result in a high volume of returned mail.

· Duplication of CR communication with Customer



	PRR Background
	Eliminate the protocol language requiring Move-In service establishment notices be sent to Customers.

  

	Protocol Revision Subcommittee Recommendation 
	PRS recommends approval of PRR328 as submitted.

	
	


	Recommended Language



.  
	PRR Evaluation

	Non-ERCOT Market Comparison
	No Comparison conducted.

	
	

	

	Comments Author
	Comments Summary

	
	None submitted.
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