
ERCOT Form

PRR Comments

	PRR Number
	PRR328
	PRR Title
	Customer Service Establishment Notice

	
	

	Date
	July 19, 2002

	
	

	Submitter’s Information

	Name
	Dale Goodman

	E-mail Address
	dgoodman@ercot.com

	Company
	ERCOT

	Company Address
	2705 West Lake Drive Taylor, Texas

	Phone Number
	512-248-3871

	Fax Number
	512-248-3886


	Comments


The revision continues to provide notice to a customer with the potential for “slamming”. 

The revision will bring protocols in line with potential market changes regarding Move-in transactions and proposed business processes.

By definition, “slamming” cannot occur on Move-In requests for a ‘newly created ESI ID” because of the “first time” nature of the transaction.

Propose the following revised language:

15.1.4.3
Notification to Customer of Service Establishment

  
ERCOT will send a service establishment notice to the customer except for the following Move-In requests: 
1. Move-In requests submitted by the current CR of record for the ESI ID.
2. Move-In requests identified as a first time request on a newly created ESI ID. 

The notice will provide the Customer with information on the request including the name and phone number of the CR submitting the Move-In Request.  Move-In requests automatically waive the waiting period for the Customer Review Period.
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