ERCOT Protocols Revision Request

	PRR Number
	328PRR
	PRR Title
	Customer Service Establishment Notice

	Status
	

	Protocol Section Requiring Revision
	15.1.4.3

	Requested Resolution
	Urgent

	Revision Description
	Eliminate the protocol language requiring Move-In service establishment notices be sent to Customers.



	Reason for Revision
	· Expense to produce Move-In notices is extremely high based on the volume of 814_16 transactions that flow through ERCOT systems.

· Mailing address deficiencies are significant and result in a high volume of returned mail.

· Duplication of CR communication with Customer

· No Customer Protection provision is enhanced by notifications 

	Timeline

	Date Received
	04/29/2002

	Date Posted
	04/29/2002

	Comments Due
	

	PRS Review Date
	

	PRS Recommendation
	

	TAC Consideration
	

	Board Consideration
	


	Proposed Protocol Language Revision



.  
	Sponsor

	Name
	Bill Bojorquez

	E-mail Address
	bbojorquez@ercot.com

	Company
	ERCOT

	Company Address
	2705 West Lake Drive Taylor, Texas 76574

	Phone Number
	512-248-3036

	Fax Number
	512-248-3886

	

	ERCOT Impact Analysis

	Date
	

	Financial Impact
	

	Analysis
	

	
	

	TAC Action

	TAC Vote Date
	

	TAC Proposed Implementation Date
	

	TAC Vote Results
	

	
	

	ERCOT Board Action

	ERCOT Board Vote Date
	

	ERCOT Board Implementation Date
	

	ERCOT Board Results
	

	
	

	Appeal

	Appeal Date
	

	Entity Initiating Appeal
	

	Nature of Appeal
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