DRAFT -- ERCOT POLICY

ON REQUESTS FOR INFORMATION

Purpose:

ERCOT receives requests for information on a daily basis. This policy is intended to provide guidelines for ensuring that all information is properly reviewed and confidentiality requirements are considered before any information is released by ERCOT to outside parties.   

Scope: 

This Policy does not apply to automated communications and communications required under the ERCOT Protocols.  

Policy:

I.
Overview

a. All requests for information should be handled according to this policy.  All ERCOT Staff, consultants and contractors (collectively, ERCOT Staff) are expected to abide by this policy.  The policy is divided by the types of persons who may request information from ERCOT Staff. There is also a separate section regarding daily communications with PUCT Staff and market participants.  

b. Regardless of the communications allowed by this policy, confidential information may only be provided upon approval of the Legal Department pursuant to ERCOT’s Confidentiality Policy.  

c. The reviews required by this policy should always occur prior to release of the information.  

d. For purposes of this policy, “substantive communications” are those that involve content other than schedules of events or information already available on ERCOT’s public website. 

II. Requestor

a. Media

i. To ensure compliance with ERCOT Policies, all communications to and from Media should go through the Communications Department.  ERCOT Staff may not respond to questions from Media without prior approval from the Communications Department.  

ii. Except as stated in Subsection iii. below, all substantive communications to the Media, including but not limited to Press Releases, should be reviewed by the Legal Department to ensure that ERCOT is in compliance with its contractual and confidentiality obligations.

iii. Communications regarding documents already approved by the Legal Department for release need not be reviewed again unless new information is involved in the communication.

b. Government Officials and Employees (including Local, State and Federal Governmental Entities and any employees or representatives thereof)

i. To ensure compliance with ERCOT Policies, all communications to and from governmental officials or employees should go through the Communications Department.

ii. All substantive communications to governmental officials or employees should be reviewed by the Legal Department to ensure that ERCOT is in compliance with its contractual and confidentiality obligations.

c. Public Utility Commission of Texas (PUCT)

i. Communications within PUCT working groups are governed by the policy in Section III. below.

ii. All communications to PUCT attorneys should be reviewed by the Legal Department to ensure that ERCOT is in compliance with its contractual and confidentiality obligations.

iii. Communications received from PUCT attorneys should be forwarded to the Legal Department.

iv. Regardless of the communications allowed by this policy, ERCOT Staff should notify the Legal Department of any meeting or conference call at which any PUCT attorney is present.

v. ERCOT Staff may communicate with PUCT Staff without the Legal Department’s involvement so long as the Legal Department is notified of the subject matter of the communications.  Any requests outside the scope of routine or on-going matters should be reviewed by the Legal Department to ensure that ERCOT is in compliance with its contractual and confidentiality obligations.

vi. The Legal Department should be informed of any PUCT inquiries on new topics or issues. 

d. Members of ERCOT

i. Communications within ERCOT committees and working groups are governed by the policy in Section III. below.

ii. Members of ERCOT have a limited right to review certain information pursuant to the Bylaws.

iii. Member requests for information should be directed to the Legal Department to ensure that ERCOT is in compliance with its contractual and confidentiality obligations.

iv. All written communications to Members of ERCOT in their capacity as Members of ERCOT should go through Stakeholder Services and all substantive communications with Members should be reviewed by the Legal Department to ensure that ERCOT is in compliance with its contractual and confidentiality obligations.

e. Members of the Public

i. Members of the general public do not have the right to review ERCOT information outside the parameters of this Policy.

ii. To ensure compliance with ERCOT Policies, all communications to and from the public should go through the Communications Department.  ERCOT Staff may not respond to questions from the public without prior approval from the Communications Department.  

iii. All substantive communications to members of the general public should go through the Communications Department to ensure compliance with ERCOT Policies and be reviewed by the Legal Department to ensure that ERCOT is in compliance with its contractual and confidentiality obligations.

f. Industry Consultants

i. Industry consultants (not working for ERCOT) shall be treated as members of the public. 

g. Attorneys

i. All communications from attorneys, including requests for information, should be referred to the Legal Department.  

ii. ERCOT Staff should not discuss any matter of potential dispute with an attorney without the presence of ERCOT counsel.  

iii. The Legal Department should be notified in advance of any meetings where any attorneys are present, outside of ERCOT committee or working group meetings.

III. ERCOT Committees and ERCOT and PUCT Working Groups

a. ERCOT Staff may communicate with ERCOT committees and ERCOT and PUCT working groups.

b. To ensure the protection of confidential information, an ERCOT Manager, Director or the Legal Department should review the release of substantive communications to ERCOT committees and to ERCOT and PUCT working groups.
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