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PRS Recommendation Report

	PRR Number
	316PRR
	PRR Title
	CR Switch Cancellation

	Recommended Action 
	Approve

	Recommended Effective Date
	April 1, 2002 [Manual work-around in place.]  Implement system change with Version 1.5.

	System Impact
	Yes

	PRR Background
	Adds language in section 15.1.1.4 of the protocols to say specifically that a CR does have the ability to cancel a pending switch.  

	Protocol Revision Subcommittee Recommendation 
	PRS recommends approval of PRR316 as revised by the AEP comments.

	
	


	Recommended Language


15.1.1.4
Notification to Customer of Switch Request

ERCOT will send a Switch confirmation notice to the Customer as indicated by PUCT rules and regulations.  This notice will give the Customer information regarding the Switch Request as described in PUCT rules and regulations.  It will include the name, address, and telephone number of the CR submitting the Switch.  The confirmation notice will also provide the Customer a means to cancel the Switch within a period of time specified by PUCT rules and regulations.  If the Customer cancels the Switch Request due to slamming, the Customer remains with its existing CR with no lapse in service and the corresponding Switch Request is canceled.  (“Slamming” is defined as the switching of electric service without a Customer’s permission.)  The TDSP and respective CR will be notified that the Switch Request has been canceled in accordance with SET 814_08 or its MIS equivalent.  The TDSP and CR will respond in accordance with SET 814_09 or its MIS equivalent.

A CR may cancel a switch at the request of the customer or in accordance with PUCT rules.  The CR will send such cancellation requests in accordance with SET 814_08 or its MIS equivalent. ERCOT and the TDSP will accept cancellations until five days preceding the effectuating meter read date.
Customers other than residential and small commercial may agree to waive this Customer notification as provided in PUCT rules and regulations.  The CR will indicate this in the Switch Request sent in accordance with SET 814_01 or its MIS equivalent by a flag indicating that the Customer notification information was not provided due to the Customer’s choice to waive ERCOT sending the notification.

	PRR Evaluation

	Non-ERCOT Market Comparison
	No Comparison conducted.

	
	

	

	Comments Author
	Comments Summary

	AEP
	Proposed revised language.

	Entergy
	Proposed revised language.

	Texas Rose
	Recommended that the Protocols state that the REP must document the customer's request to cancel the switch in the same manner that the REP is required to document a switch request.  Further stated that when PUCT rules are adopted, the Protocol can be amended to conform to the rules.
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