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	Comments

    The cancellation of a switch by a competitive REP (PRR 316) has been an issue because there are no PUC rules to govern the cancellation of a switch.    AEP recently recommended PRR 316 be amended to add a reference to the PUC rules. 

Will the switch cancellation protocol be used before rules can be written at the PUC to govern its use?  If so, I would prefer that the protocol state how the customer's request of the cancellation is to be documented by the REP.  

I recommend the protocol state that the REP must document the customer's request to cancel the switch in the same manner the REP is required to document a switch request.  When PUC rules are adopted, the protocol can be amended if necessary to conform with the rules until then protocol must contain its own rule to assure the protocol is not misused.


