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Protocol Revision Request

	PRR Number
	304PRR
	PRR Title
	Move-in Unexecutable 

	Status
	Posted

	Protocol Section Requiring Revision
	Section 15.1.4.5

Section 15.1.4.7.1, 2, 3, 4 – new sections

	Requested Resolution
	Immediate Need - Urgent

	Revision Description
	A process is needed to automate the notification for when a Move-in is unexecutable.  The TDSP needs to notify the CR, so the CR can communicate the information to the customer.  The TDSP will not energize the premise in certain “unexecutable” cases; therefore the customer (moving-in) will not have power until all repairs are complete.  TDSPs need to handle unexecutables in an automated fashion.

	Reason for Revision
	Issue:  Move-in Unexecutable

The new 814_28 and 814_29 notification request/response will be used to communicate that the service order is unexecuted. The header will include the permit flag, the un-executable flag, and the same Reason codes as on the 650_02.

To facilitate completion of Move-in’s that are unexecutable.

	Timeline

	Date Received
	12/05/2001

	Date Posted
	12/10/2001

	Comments Due
	

	PRS Review Date
	

	PRS Recommendation
	

	TAC Consideration
	

	Board Consideration
	


	Proposed Protocol Language Revision


15.1.4.5 Response to Registration Notification Request from TDSP 

Upon receipt of a registration notification request, the TDSP shall provide ESI ID information, including:

(1) ESI ID;

(2) Service Address;

(3) Rate class and sub-class, if applicable;

(4) Life Support Status;

(5) Load Profile type;

(6) Scheduled meter read date;

(7) Meter type, identification number, number of dials and role for each meter at the ESI ID, if ESI ID is metered; 

(8) For unmetered EDS IDs, number and description of each unmetered Device; 

(9) Station ID; 

(10) Distribution Loss Factor code; and

(11) Premise Type (residential, non residential).

If a meter has not been established at the premise at the time when the TDSP receives the Move-in Request, the TDSP may return the SET 814_04 Switch CR Notification Response without meter information, TDSP Rate Class and Sub-class, and the number and description of unmetered devices. This should be completed within two (2) Business Days unless the SET 814_28 Permit Notification Request transaction is sent within the two (2) Business Days. 
If a meter is present at the premise, this information shall be transmitted in accordance with SET 814_04.  This information shall be provided to the new CR within two (2) Business Days from RA receipt of the Move-In request unless the SET814_28 Permit Notification Request transaction is sent within the two (2) Business Days.  If the TDSP does not respond with ESI-ID information within two (2) Business Days after the submission of SET 814_03 from the RA, the RA shall create an internal tracking exception.  The Move-In remains pending until the TDSP’s SET 814_04 response is received.  If the TDSP’s SET 814_04 response is not received within twenty (20) Business Days after the original submission of SET 814_03 from the RA, the RA shall terminate the Move-In process.  The TDSP and relevant CRs will receive notification of the Switch cancellation through SET 814_08.  They will respond in accordance with SET 814_09 or its MIS equivalent.

15.1.4.7 Notification to Current CR

If ERCOT determines that a Move-Out for the ESI ID does not exist and the current CR is not a CSA, an exception status will be created and the current CR will receive an Involuntarily Service Termination request.  ERCOT will submit to the current CR a notification in accordance with SET 814_06 or its MIS equivalent on the same Business Day of the receipt of the Move In request.  The current CR will respond in accordance with SET 814_07 or its MIS equivalent.  

15.1.4.7.1
Notification Request (Unexecutable) to ERCOT

After the New CR has received the Premise Information in accordance with SET 814_05, the TDSP will wait until the scheduled Move-in date to energize the premise.  If upon the field visit to the premise the TDSP is unable to execute due to conditions that require Customer resolution, the TDSP will send a Notification Request transaction to ERCOT in accordance with the SET 814_28. The transaction will indicate the appropriate reason code for the Completion Unexecutable of the Move-in request.  If  the Move-in has been completed unexecutable, ERCOT will internally flag the transaction as complete and will not expect the SET 867_04 to complete the life cycle.  

15.1.4.7.2
Notification Request (Unexecutable) to CR

If ERCOT receives a Notification Request in accordance with the SET 814_28, ERCOT will forward the notification to the CR in accordance with the SET 814_28 or its MIS equivalent. In this case the CR will not receive the SET 867_04. Once the condition has been corrected by the Customer, a new set of transactions must be initiated by the CR starting with the SET 814_16.

15.1.4.7.3 Notification Response (Unexecutable) to ERCOT
The CR will return a Notification Response to ERCOT in accordance with the SET 814_29 or its MIS equivalent.  
15.1.4.7.4
Notification Response (Unexecutable) to TDSP

ERCOT will return the Notification Response to the TDSP in accordance with the SET 814_29.

	Sponsor

	Name
	Retail Marketing Subcommittee/ Heidi Schrab

	E-mail Address
	Heidi.schrab@greenmountain.com

	Company
	Green mountain Energy

	Company Address
	3815 Capital of Texas Hwy South, Suite 100, Austin, TX 78704

	Phone Number
	512.691.6104

	Fax Number
	512.691.6151

	

	ERCOT Impact Analysis

	Date
	

	Financial Impact
	

	Analysis
	

	
	

	TAC Action

	TAC Vote Date
	

	TAC Proposed Implementation Date
	

	TAC Vote Results
	

	
	

	ERCOT Board Action

	ERCOT Board Vote Date
	

	ERCOT Board Implementation Date
	

	ERCOT Board Results
	

	
	

	Appeal

	Appeal Date
	

	Entity Initiating Appeal
	

	Nature of Appeal
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