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Protocol Revision Request

	PRR Number
	265PRR
	PRR Title
	Priority Move-in with out meter installed (RMS Issue #4)

	Status
	Posted

	Protocol Section Requiring Revision
	Section 15.1.4.1 

Section 15.1.4.3 

Section 15.1.4.4

Section 15.1.4.5

	Requested Resolution
	Immediate Need  - Urgent

	Revision Description
	On a customer Move-in for next-day, CR needs a data element to indicate to the TDSP that the Customer’s request is on a very tight time/date window.  Additionally this flag will indicate (based on priority code definitions for each TDSP – posted on each website) that the Customer has authorized any additional charges (potential weekend, after-hours, or holiday additional fees).



	Reason for Revision
	To facilitate passing critical info to the TDSP so the Move-in can be expedited and scheduled as requested.

	Timeline

	Date Received
	7/19/2001

	Date Posted
	7/19/2001

	Comments Due
	

	PRS Review Date
	

	PRS Recommendation
	

	TAC Consideration
	

	Board Consideration
	

	
	

	
	


	Proposed Protocol Language Revision


15.1.4.1  Request to Begin Electric Service

In accordance with PUCT rules and regulations, the Customer shall contact a CR to begin electric service at an ESI ID. The CR shall submit to ERCOT a Move-In request in accordance with SET 814_16 or its MIS equivalent. If the Move-in request is priority (depending on TDSP tariff), the priority code is indicated in the 814_16.  Same-day Move-ins will be supported by ERCOT if received by 11AM, and forwarded to the TDSP within 4 hours of receipt by ERCOT.  Same-day Move-ins received after 11AM will be processed the next business day
ERCOT will determine if the ESI ID is currently served by another CR. If the current CR is a Continuous Service Agreement (CSA) CR, ERCOT will notify the CSA CR of the Move-In, in accordance with Section 15.1.6, Continuous Service Agreement (CR Processing If the current CR is not a CSA CR, ERCOT will determine if a Move-Out for the ESI ID exists. If a Move-Out does not exist, an exception status will be created and ERCOT will submit a SET 814_06 to the current CR with a code indicating a forced move out. 

If a Move-Out does exist, ERCOT will evaluate the Move-In and Move-Out dates. If the Move-In date is earlier than the Move-Out date, the current CR will receive notice of the new date via the 814_12 or MIS equivalent in accordance with Section 15.1.5 Service Termination (Move-Out). If the Move-In date is later than the Move-Out date, the current CR’s Move-Out request will be processed as requested.  

If requested by the CR in this Move-In request, and permitted under the PUCT rules and regulations the TDSP shall provide up to twelve (12) months of the most recent historical usage, as available, including monthly metered usage and any applicable metered interval usage in accordance with SET 867_02. This information shall be provided to the CR within one (1) Business Day ERCOT receipt of the Move-In transaction. If the TDSP does not respond with historical usage within two (2) Business Days after the submission of SET 814_03 from ERCOT, ERCOT shall create an internal tracking exception but continue processing on the Move-In request. If historical usage is not available, the TDSP will indicate this in SET 814_04.
15..4.3  Notification to Customer of Service Establishment

ERCOT will send a service establishment notice to the Customer as indicated by PUCT rules. The notice will provide the Customer with information on the request including the name, address and phone number of the CR submitting the Move-In Request. The notice will also provide the Move-in Customer with information on how to object to slamming.  Move-in requests automatically waive the waiting period for the Customer Review Period.
15.1.4.4   Notification to TDSP of Move-In

ERCOT will process Move-In requests up to six (6) times a day. The timing of Move-In requests processing will be made available by posting to MIS prior to the Customer Choice Pilot.  ERCOT will submit to the TDSP serving the ESI-ID a registration notification request in accordance with SET 814_03 within one (1) hour after processing the valid Move-In request. The notification will include the name of the new CR providing service to the ESI-ID and will indicate the first available Move-In date. This date will include the RPP for this request type. It will also include the requested Move-In date by the CR.
If TDSP offers same-day service and receives the 814_03 before 3 PM, the same-day Move-in will be completed that day.  

If the Move-in 814_16 contains a priority code, the 814_03 will contain priority codes which are defined on each TDSP website.

15.1.4.5   Response to Registration Notification Request from TDSP

Upon receipt of a registration notification request, the TDSP shall provide ESI ID information, including:

(1) ESI ID;

(2) Service Address;

(3) Rate class and sub-class, if applicable;

(4) Life Support Status;

(5) Load Profile type;

(6) Scheduled meter read date;

(7) Meter type, identification number, number of dials and role for each meter at the ESI ID, if ESI ID is metered; 

(8) For unmetered EDS IDs, number and description of each unmetered Device; 

(9) Station ID; 

(10) Distribution Loss Factor code; and

(11) Premise Type (residential, non residential).

This information shall be transmitted in accordance with SET 814_04. This information shall be provided to the new CR within two (2) Business Days from RA receipt of the Move-In request. If the TDSP does not respond with ESI-ID information within two (2) Business Days after the submission of SET 814_03 from the RA, the RA shall create an internal tracking exception. The TDSP will acknowledge the priority code and expedite the move-in; the transaction response may lag the field work.  The Move-In remains pending until the TDSP’s SET 814_04 response is received. If the TDSP’s SET 814_04 response is not received within twenty (20) Business Days after the original submission of SET 814_03 from the RA, the RA shall terminate the Move-In process. The TDSP and relevant CRs will receive notification of the Switch cancellation through SET 814_08. They will respond in accordance with SET 814_09 or its MIS equivalent.

	Sponsor

	Name
	Retail Marketing Subcommittee/ Heidi Schrab

	E-mail Address
	Heidi.schrab@greenmountain.com

	Company
	Green mountain Energy

	Company Address
	3815 Capital of Texas Hwy South, Suite 100, Austin, TX 78704

	Phone Number
	512.691.6104

	Fax Number
	512.691.6151

	

	ERCOT Impact Analysis

	Date
	

	Financial Impact
	

	Analysis
	

	
	

	TAC Action

	TAC Vote Date
	

	TAC Proposed Implementation Date
	

	TAC Vote Results
	

	
	

	ERCOT Board Action

	ERCOT Board Vote Date
	

	ERCOT Board Implementation Date
	

	ERCOT Board Results
	

	
	

	Appeal

	Appeal Date
	

	Entity Initiating Appeal
	

	Nature of Appeal
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