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Protocol Revision Request

	PRR Number
	263PRR
	PRR Title
	Permits/Move-in/Move-out Revision Request – Issue 6 of 6

	Status
	Immediate Need  - Urgent

	Protocol Section Requiring Revision
	Section 15.1.4.9

	Requested Resolution
	Move-in Reject reasons need updating.

	Revision Description
	Change Protocols to allow a CR of record to enter a Move-in for the premise/ESI ID.  This will facilitate the normal processing where a CR triggers the 814_PC (Customer Information) transaction after receipt of the 867_04 (Initial Read) transaction.



	Reason for Revision
	It was noted that if ERCOT rejects a move in when the CR is currently the CR of record, this is a violation of Customer Protection.

In Protocols section 15.1.4.9, add new rejection for following reason:  There is already a move in request in progress, not first in for the same requested date.

	Timeline

	Date Received
	7/11/2001

	Date Posted
	7/13/2001

	Comments Due
	

	PRS Review Date
	

	PRS Recommendation
	

	TAC Consideration
	

	Board Consideration
	

	
	

	
	


	Proposed Protocol Language Revision


15.1.4.9.1 Rejection of Move-In Request

ERCOT will reject a Move-In request in accordance with SET 814_17 or its MIS equivalent for any of the following reasons:

(1) The ESI ID provided is inactive or does not exist;

(2) The ESI ID and 5-digit ZIP code do not match;

(3) The CR is not certified by the PUCT, if required;

(4) The CR is not authorized to provide service in the TDSP service area.

(5) CR has not registered as a CR with ERCOT in accordance to Section 16.

(6) The PUCT directs ERCOT to reject registration requests from the CR per applicable PUCT rules and regulations; 

(7) The CR specifies a billing type or billing calculation code for an ESI ID that is not supported by the TDSP, MOU, or COOP

(8) The CR submits a request type that is invalid or undefined;

(9) 
(10) The CR DUNS Number is missing or invalid; or

(11) 
(12) There is already a Move In request in progress for the same requested date, “not first in” for the same requested date.
===================================================================

15.1.5.10 Rejection of Move-Out Request

ERCOT will reject a Move-Out request in accordance with SET 814_25 or its MIS equivalent for any of the following reasons:

(1) The ESI ID provided is inactive or does not exist;

(2) The ESI ID and 5-digit ZIP code do not match;

(3) The request type is invalid or undefined; 

(4) The CR’s DUNS Number is missing or invalid;

(5) There is already a Move-Out request in progress for the ESI ID for the same date; or

(6) The requesting CR is not the current CR of the ESI ID.

	Sponsor

	Name
	Retail Marketing Subcommittee/ Heidi Schrab

	E-mail Address
	Heidi.schrab@greenmountain.com

	Company
	Green mountain Energy

	Company Address
	3815 Capital of Texas Hwy South, Suite 100, Austin, TX 78704

	Phone Number
	512.691.6104

	Fax Number
	512.691.6151

	

	ERCOT Impact Analysis

	Date
	

	Financial Impact
	

	Analysis
	

	
	

	TAC Action

	TAC Vote Date
	

	TAC Proposed Implementation Date
	

	TAC Vote Results
	

	
	

	ERCOT Board Action

	ERCOT Board Vote Date
	

	ERCOT Board Implementation Date
	

	ERCOT Board Results
	

	
	

	Appeal

	Appeal Date
	

	Entity Initiating Appeal
	

	Nature of Appeal
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