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Protocol Revision Request

	PRR Number
	261PRR
	PRR Title
	Permits/Move-in/Move-out Revision Request – Issue 4 of 6

	Status
	Immediate Need  - Urgent

	Protocol Section Requiring Revision
	Section 15.

	Requested Resolution
	Add a notifying element for the CRs to identify when date changes have created a gap in time.

	Revision Description
	A process is needed to notify a CR when move-in date changes have caused a gap between a customer who is moving into a premise and another customer who is moving out of the premise.

This issue is presently under review and will be resolved at the RMS Meeting to be held 07/18/01.  The three options currently under consideration are :

Option 1:

Do nothing.  This does not involve any changes for the CR or ERCOT but will potentially negatively impact the Customer.

Option 2:

This option places additional responsibility on the CRs.  A new DTM Code in the 814-12 (REF) when ERCOT is forwarding the move-in date change to the Current REP of record.  This only applies when the move-in date change request date is after the originally scheduled move-in date so that the Current CR knows to send a move-out date change request if they so desire.  CRs need to be able to handle this in an automated fashion.

Option 3:

This option places additional responsibility on ERCOT by requiring it to manage the requested dates in its systems.  When dates are changed, creating a gap that would leave the moving-out customer without service, ERCOT would revert back to the date that the moving-out ESI ID had last requested.  This would involve a system change for the ERCOT system because it is not currently handling date changes in this manner.

	Reason for Revision
	This is not just a Choice issue, it is also an issue for Pilot.  The market has been unable to agree on a solution but all parties agree that this issue is important and must be resolved for the market to function correctly.  If this is not resolved there may be situations where a customer will be without power.



	Timeline

	Date Received
	7/11/2001

	Date Posted
	7/13/2001

	Comments Due
	

	PRS Review Date
	

	PRS Recommendation
	

	TAC Consideration
	

	Board Consideration
	

	
	

	
	


	Proposed Protocol Language Revision


Option 2 proposed language changes:

15.1.5.7
Move-In or Move-Out Date Change

A Customer must contact his CR in order to change his Move-In or Move-Out date. The CR will send a Date Change transaction in accordance with SET 814_12 or its MIS equivalent. ERCOT will accept date changes until the day preceding the last date requested by the CR and scheduled by the TDSP. 

ERCOT will forward the date change request to the TDSP in accordance with SET 814_12.  The TDSP will respond in accordance with SET 814_13.

ERCOT will reply to the CR with acceptance or rejection of the Date Change transaction in accordance with SET 814_13 or its MIS equivalent.

If the date change is accepted, ERCOT will notify the TDSP and respective CRs in accordance with SET 814_12 or its MIS equivalent.  ERCOT will send a code to the Current CR when the date change was initiated by a New CR transaction.  They will respond in accordance with SET 814_13 or its MIS equivalent.

===================================================================

15.1.5.9
Notice of Date Change for Move-Out

ERCOT will send a change notice in accordance with SET 814_12 or its MIS equivalent to the TDSP and current CR when a Move-In causes a Move-Out to be changed to prevent the new Customer’s service from being terminated.  ERCOT will send a code to the Current CR when the date change was initiated by a New CR transaction.  The CR and TDSP will respond in accordance with SET 814_13 or its MIS equivalent.

===================================================================

Option 3 proposed language changes:

15.1.5.7
Move-In or Move-Out Date Change

A Customer must contact his CR in order to change his Move-In or Move-Out date.  The CR will send a Date Change transaction in accordance with SET 814_12 or its MIS equivalent.  ERCOT will accept date changes until the day preceding the last date requested by the CR and scheduled by the TDSP. 

ERCOT will forward the date change request to the TDSP in accordance with SET 814_12.  The TDSP will respond in accordance with SET 814_13.

ERCOT will reply to the CR with acceptance or rejection of the Date Change transaction in accordance with SET 814_13 or its MIS equivalent.

If the date change is accepted, ERCOT will notify the TDSP and respective CRs in accordance with SET 814_12 or its MIS equivalent.  ERCOT will manage the dates requested by the Current CR and New CR separately and will realign the dates with the requested dates when a gap is created by a New CR initiated date change transaction.  They will respond in accordance with SET 814_13 or its MIS equivalent.

If a move in request is pending or existing for an ESI ID, ERCOT will accept another move-in request for an earlier date than the pending/existing move-in request, but will force a move out on the date of the pending/existing move in.

===================================================================

15.1.5.9
Notice of Date Change for Move-Out

ERCOT will send a change notice in accordance with SET 814_12 or its MIS equivalent to the TDSP and current CR when a Move-In causes a Move-Out to be changed to prevent the new Customer’s service from being terminated.  ERCOT will manage the dates requested by the Current CR and New CR separately and will realign the dates with the requested dates when a gap is created by a New CR initiated date change transaction.  The CR and TDSP will respond in accordance with SET 814_13 or its MIS equivalent.

	Sponsor

	Name
	Retail Marketing Subcommittee/ Heidi Schrab

	E-mail Address
	Heidi.schrab@greenmountain.com

	Company
	Green mountain Energy

	Company Address
	3815 Capital of Texas Hwy South, Suite 100, Austin, TX 78704

	Phone Number
	512.691.6104

	Fax Number
	512.691.6151

	

	ERCOT Impact Analysis
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	Financial Impact
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	TAC Action

	TAC Vote Date
	

	TAC Proposed Implementation Date
	

	TAC Vote Results
	

	
	

	ERCOT Board Action

	ERCOT Board Vote Date
	

	ERCOT Board Implementation Date
	

	ERCOT Board Results
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	Entity Initiating Appeal
	

	Nature of Appeal
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