ISSUE FOR

RMS CONSIDERATION

SUBMITTED BY:  ___________Susan Neel_________________________________

SCENARIO/SITUTATION:  Brief description of how the issue would occur 

The TDSP must permanantly remove a meter from a premise because of a safty hazard, fire, etc.  or the customer removes/destroys a meter.  The TDSP is aware of the situation, however, the CR has not been contacted by the customer to request a move-out.  The TDSPs may or may not be sending the CR a 650_04 notice of suspension of delivery service/or other communication

ISSUE/PROBLEM:  Brief, concise explanation of what the issue is and the basis for the RMS decision/recommendation.

The service is de-energized and the CR did not initiate the action.  The TDSP is the only party that is aware of the premise condition.  The TDSP are sending a 650_04 notice of suspension of delivery service and the CR are not taking action and requesting the necessary move-out transaction.  This leaves the premise in n  energized status at ERCOT and with the CR.  Yet, the TDSP can not continue with their billing and consumption transaction requirements.

PROPOSED SOLUTION:  Describe “long term” option or alternative to resolve the above defined issue.  Include responsibilities of each market participant, e.g., ERCOT, TDSP, CR.  

Give TxSET the authority to develop a bi-directional move-out transaction.  This transaction would flow from the TDSP to ERCOT to the CR.  The TDSP would also complete the move-out with a final read and consumption transaction.

INTERMEDIATE/TEMPORARY WORKAROUND:  If necessary, provide an  “temporary” solution that could be utilized until the “long term” solution can be implemented.  

Educate the CRs on the importance of taking action on the 650_04 notice of suspension of delivery service and/or other forms of contact requesting a move-out transaction.

