Entergy Texas

Same CR Move-in/Move-out Position

(07/22/02)


Statement of Problem:

As part of the last Move-In/Move-Out meeting ERCOT asked the TDSPs to consider what they could offer Retailers as an interim solution for speeding up the process for move-in / move-outs when the CR of Record remains the same.  This would be a short-term solution that would help reduce some transaction volume at ERCOT while they worked to correct current problems.

Entergy Texas’ Position:

The following option is available from Entergy Texas once we enter ROA and is only viable as a short-term solution when the following conditions exist:

· No Permit is required

· No interruption of service between move-in and move-out

· Same CR for both the move-in and move-out customer

Entergy Texas offers the use of the 650 transactions or an email with a spreadsheet attached with a special read request type as the mechanism for providing a meter read to the Retailer for effectuating the move-in and move-out.

The following information must be provided when using a spreadsheet:

· ESI ID

· Contact name and phone number for this request

· Move-in date

In this proposal, if the Retailer issues a 650-01 Service Order requesting a Special Meter Reading directly from Entergy on the date of the needed move-in, Entergy is requesting that a Priority Code of ‘05’ be used on the 650_01.  This priority code will mean ‘Same CR Move-in/Move-out’ to Entergy’s service person and will print on their work orders.  This will allow these type work orders to be worked in the field at the same priority level as regular move-in/move-out orders.  If a spreadsheet is sent, we will assign this same priority level to the work orders generated.  

Entergy will respond back to the CR with the reading by either sending a 650_02 or a spreadsheet by email depending on how the request was made by the CR (i.e., if EDI then we send back EDI; if spreadsheet, then we reply with spreadsheet).

The Retailer would then need to make the appropriate usage allocations between customer accounts in their system and be able to allocate Entergy’s monthly delivery charges accordingly.  For this same CR move-in situation, Entergy will not respond to any party with an 867-03 Final Usage transaction or an 867-04 Initial Read transaction.

Upon receipt of the special read, the Retailer will be required to send an 814_PC transaction to Entergy.  It is necessary for Entergy to have the official contact name and phone number on the account for outage purposes.  Entergy will continue to issue monthly usage transactions (867-03) and invoices (810-02) for these accounts in the normal manner as if no move-in or move-out ever occurred.

This option could be used for both residential as well as commercial customer accounts.
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