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Concept Definition

When a CR receives a move in request from a customer at a premise it currently controls (it owns the current customer at the premise), the CR avoids sending an 814_16 move in transaction for the new customer to ERCOT and the TDSP.  The move in activity is transparent to the market, visible only to the CR and the customers involved.  ERCOT and TDSP records have uninterrupted liability for the CR at the ESI-ID even though the end-use customer has changed. 

The TDSP continues to send on-cycle monthly billing to the CR and usage transactions to ERCOT and the CR.  The CR prorates the usage and billing charges between the customers.  At the CR’s option, a 650 special read request can be issued to acquire a read on the move-in date and more accurately prorate the final and initial bills.

Our analysis of the 650_01/02 transactions indicated no changes to Texas SET transactions or supporting documentation would be required.  Because some CRs might not have tested with AEP TDSP for 650_01/02 transactions, we are prepared to expedite this test with CRs.

To support TDSP activities for service connections, outages and access to read our meters, particularly with rural locations, customer contact information is important.  To support these activities, the 814_PC/PD customer contact transaction is required as part of the Same CR solution.  This requirement is already required per the market model.  Thus, there is no change for CRs.

Evaluation

The Same CR solution benefits are:

· Reduces the number of Safety Net generated MVI’s which contributes to situations when TDSP and ERCOT’s CR of Record are not synchronized,

· Reduces number of unbilled customers when MVI/MVO transactions are not successfully or timely processed,

· Reduces the number of orders in the CR-ERCOT-TDSP processing pipeline, which have been experiencing processing problems further clogging the processing pipeline,

· Reduces the number of orders in the processing pipeline, which then enables other transactions that must go through ERCOT to have a higher potential of successful processing.

However, the Same CR solution does not solve the core problems that cause the exceptions. Examples of the core problems are;

· Out of sequence delivery of MVI/MVO transactions to the TDSP,

· Duplicate orders from the same or different CRs and sometimes with different dates,

· Inconsistent and unreliable delivery of order transactions from end to end in the market, 

· Severely back dated orders,

· Above exceptions causes orders to be tangled in TDSP systems for a variety of reasons.

AEP is currently experiencing order exceptions at a rate of around 1,000 per month.  Market believes Same CR solution will reduce exceptions to around 5% of what they are today or 100 or less for AEP.  In addition to reducing exceptions, AEP believes this concept will reduce the number of customers not receiving a bill each month because orders will not experience processing problems.  AEP has received over 23,000 (number continues to grow) move-in transactions submitted on the Safety Net Spreadsheet where we have not received the 814_03 transaction.  Thus, we do not bill the CR for Safety Net move-in transactions until we receive an electronic move-in order.  Unless the CR is providing an estimated bill to that retail customer, that customer is not receiving a bill until TDSP receives an electronic move-in order and we bill the CR for related wires charges.  

Conclusion

AEP TDSP supports the Same CR solution and considers it a potential interim solution to provide significant relief to operational problems currently experienced with the move-in transaction.  It has the potential of a positive effect on customer service and could reduce operational burdens on market participants. While the Same CR solution does not solve the core problems, it would provide relief until the core problems are fixed.  We also offer this concept to any and all CRs trading in our territory.  It is their choice to participate with us in this interim solution. 
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