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Summary:

Texas-New Mexico Power (TNMP) agrees with other Market Participants that additional move-in / move-out options should be investigated to help reduce stress on the ERCOT systems.  This temporary alternative would only be available when no date gap exists between the previous customer move-out and new customer move-in and the REP of Record in the ERCOT and TDSP systems remains the same.  It is also assumed that TNMP, ERCOT, and the requesting REP are in agreement as to the REP of Record on the ESI ID.  This alternative can not be used if the ESI ID has any inspection requirements upon change of occupant.

Process:
A REP will create a csv file containing customer name, customer service address, ESI ID, requested move-in date, and REP duns number and submit to TNMP.  The file will be processed by TNMP creating a special meter reading service order.  TNMP will obtain the meter reading for the ESI ID and close the service order.  A csv file will be returned to the REP with the date and the meter reading information. The REP would use this meter reading to create a final bill for the old customer and the initial reading for the new customer.  As TNMP completes this request, an 867-03 will be sent to ERCOT, which would be forwarded to the REP.  In turn, TNMP will create an 810 invoice on the move-out customer.  TNMP will continue to charge the normal move-in fee on the new customer 810 invoice.

TNMP could have this alternative available for use within the next 45-60 days.

At the present time, TNMP does not support the use of inbound or outbound 650 EDI service order transactions.  TNMP is currently evaluating the viability of this transaction and may support its use within the next several months.

