Move-In/Move-Out Options

Introduction.

Center Point Energy (CPE) is interested in offering two additional options to the Retail Market for the processing of concurrent Move-In (MVI) and Move-Out (MVO) transactions. The use of one or both of the options, as described in more detail below, should benefit the entire Retail Market by lessening some of the burden on ERCOT for transaction processing, and thereby allowing more opportunity for the timely handling of other market business. One option allows Competitive Retailers (CRs) to use the existing Service Order Transaction (650) to initiate MVIs and MVOs directly with CPE, rather than going through ERCOT. The second option requires the CRs to send their MVIs directly to CPE using an 814-03 transaction. These transactions should be utilized only on active, energized accounts when the old CR is the same as the new CR, and the usage is concurrent, i.e., no gaps.  Basically, ERCOT is indifferent as to the customer of record for wholesale settlement purposes. 

Option A.  


As to this option using the 650 transaction, most of the burden would be on the respective CRs for effectuating the MVIs and MVOs. In this proposal, the CR would issue a 650-01 Service Order requesting a Special Meter Reading directly from CPE on the date of the needed MVI or MVO. CPE would respond back to the CR with the reading as requested, and the CR would then need to calculate usage between the customers affected, and be able to allocate CPE’s monthly delivery charges accordingly.


This option is basically transparent to CPE, except for the fact that to the extent that it is utilized, inbound MVI transactions (814-03) and MVO transactions (814-24) from ERCOT would decrease, and inbound 650-01 transactions from CRs would increase. Similarly, the volume of CPE’s outbound response transactions would change, with 814-04s and 814-25s to ERCOT decreasing, and 650-02s to CRs increasing. Additionally, for MVIs and MVOs delivered using the 650 transaction, CPE would not respond to any party with an 867-03 Final Usage transaction or an 867-04 Initial Read transaction.

The CR receiving the 650-02 meter reading under this option would have to make the appropriate usage allocations between customer accounts on their system. CPE would continue to issue monthly usage transactions (867-03) and invoices (810-02) for these accounts in the normal manner as if no MVI or MVO ever occurred. It should be noted that to the extent that any permit issues surfaced as a result of this type of MVI, it would be the responsibility of the CR to track and handle those in an appropriate manner. CPE would not have the capability to recognize this type of 650 Service Order as anything other than a request for a Special Meter Reading on a specific date. This option could be used for both Residential as well as Commercial customer accounts.

Option B.

The second option requires CPE to bear a much larger share of the burden in effectuating the MVI/MVO transactions and would be limited to existing, active Residential customer accounts. Under this proposal, the CR would transmit directly (GISB) to CPE an 814-03 Move-in Order for the new customer with a special flag in the Reference Field indicating that this is not an ERCOT delivered transaction. CPE’s Transaction Management Hub (TMH) would then pass the order on to its legacy Customer Information System (CIS), for normal processing, but retaining the special flag. CPE would respond with an 814_04 Response and transmit directly to the CR.  This MVI would automatically force a MVO for the existing customer. In this manner, CIS would handle the transactions in the same manner as MVIs inbound from ERCOT, except that the outbound flagged responses would go directly back to the respective CRs, and not to ERCOT. Date changes would be handled by canceling the original order using an 814-08, and resubmitting the transaction with the corrected or changed dates.


This option obviously has several important advantages to the initiating CR and the Retail Market in general. First, the CRs systems would not have to calculate usage between customers if they chose to use Option B, since CPE would be transmitting the necessary 867-03 Final or 867-04 response transactions to the CR directly. Additionally, CPE would also transmit the appropriate 810-02 Invoices to the CR allocating the distribution wires charges as it would in response to any other MVI or MVO received from the CRs through ERCOT. Finally, to the extent that any MVI order necessitated the tracking of city permits, this would be handled in the normal manner as well.

As to wholesale settlement, CPE would also transmit the 867-03 Final to ERCOT, but would first remove the “Final” designation and Reference Numbers so that this usage transaction and the 867-03 monthly meter reading information could be loaded into ERCOT’s Loadstar system without any gaps in service. It should also be noted that the Retail Market could be expected to improve with the implementation of this option, as it would likely remove a large volume of transactions that otherwise go through the ERCOT system. Additionally, any CR could use this Option B if it were to their advantage, or transmit their MVI and MVO requests to ERCOT in the normal manner. CPE would suggest that if Option B were implemented, there would also be no reason that Option A, above could not be fully supported by CPE as well.

Continuous Service Agreements


Both options can be utilized if the old customer and the CSA landlord have the same chosen CR, or if the CSA landlord and the new customer are with the same chosen CR.  The CR would need to recognize their CSA associated with the ESI-Id and initiate the transaction under either option accordingly.  Once again this would remove the CSA logic-processing burden from ERCOT and thereby allow them a greater opportunity to harden their system.

Conclusion.


It is anticipated that the above options could be supported by CPE at minimal cost, and without disruption to existing operations. Option A can be offered immediately, while Option B would take approximately six to eight weeks to implement, with an expected implementation availability during the last week of August.  For Option B, CPE would attempt to use outside contractors to the extent possible in order that its current staff of employees and consultants could continue to support Texas’ current market design.


If you are interested in exploring these options with us further, please contact your CR Support Manager to schedule a meeting or conference call.  Prior to this meeting we ask that you prepare any specific technical questions, or if you have a concern with any component of the options please send those to us in advance of the meeting/conference.  Include explicit descriptions of the technical issue or concerns based on the details of our proposal.  Thanks in advance for working with us in an effort to provide better service to your customers.

Contact Information:

CR_Support@CenterPointEnergy.com
George Bilnoski    713-207-6687

Dale Farrar            713-207-3436

Terri Lopez           713-207-3865
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