9 Load Profile IDs

9.1 Assignment of Load Profile IDs

TDSPs are responsible for assigning the Load Profile IDs of all ESI IDs.   This responsibility includes initial assignment of Load Profile IDs as well as any changes in assignment. 

The Profile Decision Tree, available on the ERCOT public website, provides direction in assigning Load Profile IDs to ESI IDs.  This is a dynamic file that captures all changes in the Profile ID assignment process.  Any new versions of the Profile Decision Tree are e-mailed to the Load Profiling Working Group and published on the public website.  Each change will be specified on the ‘Version Changes’ tab within the Profile Decision Tree.

Five (5) components comprise the Load Profile ID:  

· Profile Type

· Weather Zone

· Meter Data Type

· Weather Sensitivity

· Time-Of-Use Schedule  

9.1.1 Initial Assignment of Load Profile IDs 

TDSPs that are required to participate in retail competition will make the initial assignment of the Load Profile ID for each ESI ID prior to the Customer Choice Pilot.  To assign the Profile Type, TDSPs must perform calculations on the usage history for their residential and business ESI IDs.  The twelve months of usage history from March 2000 through February 2001 shall be used in the calculations for initial Profile ID assignment.  The details of all formulas and necessary calculations for assigning the Profile Type are provided in the Profile Decision Tree.  The “NOIEs” tab in the Profile Decision Tree specifically addresses Profile ID assignment for NOIEs.  

The Weather Zone assignment is determined by the service address zip code.  The Profile Decision Tree contains a mapping of all zip codes within ERCOT to their corresponding Weather Zone.  

The type of meter installed at the ESI ID’s premise is the basis for the Meter Data Type.  The Profile Decision Tree provides direction for assigning the Meter Data Type.  

Weather Sensitivity is determined by ERCOT per Section 11 of the Protocols.  When making Load Profile ID assignments, TDSPs shall always assign NWS (Non-Weather Sensitive) for the Weather Sensitivity code.  

The Time-Of-Use (TOU) schedules currently available within ERCOT (excluding NOIEs) are listed in the Profile Decision Tree.  Per Protocols Section 18.7.1.4, “For TDSP service territories with TOU tariffs in effect prior to December 31, 2000, all Competitive Retailers will be able to offer the TOU schedules associated with those tariffs.”  The TOU Schedule Code for most ESI IDs will be NOTOU, since most ESI IDs do not have a TOU meter installed.  All valid TOU Schedule Codes are listed in the Profile Decision Tree.  For Load Profile ID assignment coding purposes, Load Profile ID’s with meter data type IDR will be classified as NOTOU.

9.1.2 Assignment of Load Profile IDs for new ESI IDs

TDSPs must create and submit ESI IDs as new services are established.  It is the responsibility of the TDSP to make the Load Profile ID assignment for each new ESI ID.  To assign the Profile Type for new ESI IDs, the TDSP will assign the default profile segment designated in the Profile Decision Tree under the ‘Profile Segments’ tab.  

The Weather Zone assignment is determined by the service address zip code.  The Profile Decision Tree contains a mapping of all zip codes within ERCOT to their corresponding Weather Zone.  

The type of meter installed at the ESI ID is the basis for the Meter Data Type.  The Profile Decision Tree provides direction for assigning the Meter Data Type.  

Weather Sensitivity is determined by ERCOT per Section 11 of the Protocols.  When TDSPs make Load Profile ID assignments, TDSPs shall always assign NWS (Non-Weather Sensitive) for the Weather Sensitivity code.  

The Time-Of-Use (TOU) schedules currently available within ERCOT (excluding NOIEs) are listed in the Profile Decision Tree.  Per Protocols Section 18.7.1.4, “For TDSP service territories with TOU tariffs in effect prior to December 31, 2000, all Competitive Retailers will be able to offer the TOU schedules associated with those tariffs.”  The TOU Schedule Code for most ESI IDs will be NOTOU, since most ESI IDs do not have a TOU meter installed.  All valid TOU Schedule Codes are listed in the Profile Decision Tree. 

9.1.3 Validation of Load Profile ID Assignment
After TDSPs have submitted the initial Load Profile ID assignments for their ESI IDs, ERCOT will validate the assignments as detailed in Section 11 Validation of Load Profile ID of the Load Profiling Operating Guides.  

9.1.4 kVA Metered Loads

For all ESI IDs, TDSPs are responsible for providing monthly usage and demand data (if available).  The majority of TDSPs meter kW demand and will provide this information to ERCOT, however, Reliant Energy HL&P meters kVA demand.  Profile segmentation based on load factor requires a kW value for the calculation.  To determine the load factor for business demand metered customers in the Reliant Energy HL&P service territory, a power factor of 90% shall be used to convert kVA demand to kW demand as determined by Reliant Energy HL&P case study.  This 90% power factor assumption will only be used for Reliant Energy HL&P and will be reviewed periodically by ERCOT and the Profiling Working Group. 

Any TDSP that measures kVA demand instead of kW demand must coordinate with the Profiling Working Group to determine the power factor that will be used to estimate kW demand.

9.1.5 Load Profile ID Assignment for Non-ERCOT Entities 
TDSPs are required to assign ESI IDs for all service delivery points within Texas, not just those within the ERCOT Region.  Therefore, non-ERCOT TDSPs within Texas must submit a Profile ID to ERCOT, even though the non-ERCOT information will not be used in ERCOT settlements. To ensure that the non-ERCOT Profile IDs are not confused with the ERCOT Profile IDs, it is necessary to give them names that are different than those for ESI IDs within ERCOT.

A list of valid Profile IDs to be assigned to ESI IDs within Texas, but outside of the ERCOT region (non-ERCOT ESI IDs), is included in the Profile Decision Tree.  TDSPs can submit for approval names to ERCOT for their non-ERCOT Profile IDs.  The Profile ID can be no more than 30 characters in length.  A comprehensive listing of non-ERCOT Profile IDs will be maintained in the Profile Decision Tree.

9.1.6 Load Profile ID Assignment for NOIEs 

9.1.6.1 Assignments Prior to Opting In

Prior to Customer Choice Pilot, NOIEs are required to submit Load Profile IDs for the ESI IDs that represent the NOIE metering points, as defined in the Metering section of the Protocols.  LOOK AT THE ISSUE OF RESOURCE IDs.  The Load Profile ID will be based on default values for four of the five fields in the Load Profile ID.  The only component that must be determined by the NOIE is the Weather Zone code.  This is assigned based on the zip code at the metering point.  The Profile Decision Tree contains details on Load Profile ID assignment for NOIEs.
9.1.6.2 Assignments When Opting In

When a Non Opt-In Entity chooses to participate in the retail market, it will be subject to all requirements detailed in this section for assigning Load Profile IDs to ESI IDs.  Once the NOIE has given notice to ERCOT of its intent to opt-in to the retail market, the NOIE will be responsible for assigning and submitting all assigned ESI IDs and their corresponding Load Profile IDs for their service territory.  These must be submitted at least 120 days prior to the effective start date of their entry into open market.  ERCOT will establish, on a case-by-case basis, the 12-month period of historical ESI ID usage that shall be used in determining the Load Profile ID assignments.  Load Profile ID assignments will be based on the criteria defined in the Profile Decision Tree.  

9.2 Processes to Change Load Profile ID Assignments

ERCOT, a TDSP, or a Competitive Retailer may initiate a change in the Load Profile ID assignment of an ESI ID.  A customer may request a Profile ID change by contacting their CR.  CRs shall submit any change in Profile ID assignment to the TDSP that serves the ESI ID in question, in accordance with the procedures of the TDSP.  In accordance with Section 15 of the Protocols, TDSPs are required to submit any change in Load Profile ID to ERCOT via the appropriate EDI transaction.  Load Profile ID assignments will be based on the criteria defined in the Profile Decision Tree. 

All communication among Market Participants and between Market Participants and ERCOT regarding profile ID changes shall be implemented per the appropriate EDI transaction specified by Texas SET, except for alternative communication processes that are specified within the Load Profile Operating Guides.  

For any change made to a Load Profile ID, it is the responsibility of the TDSP to make sure the effective date of change is concurrent with a specific meter read date.  Therefore, for new Load Profile ID that go into effect at the next meter read, the TDSP will submit the change after said meter read has been sent.  As for any profile segment assignments that are found to be in error by validation or dispute, the effective date of change is retroactive to the meter read date, when no profile segment assignment error existed.  If the profile segment error always existed, the effective date of change should not go any farther back than what would affect the true-up settlement, or six months following the operating day.

Prior to the completion of initial validation, TDSPs will be able to simply submit changes to Load Profile ID assignments, in order to avoid re-submittal of all ESI IDs, their Load Profile ID assignments, and usage history.  Therefore, the TDSP should maintain the system coding used in making Load Profile ID assignments.

WAITING ON PRR309 APPROVAL. If usage characteristics of an ESI ID necessitate a change to different metering to support the TDSP’s tariffs, e.g. kWh meter to demand meter or NIDR to IDR, the TDSP shall change the Profile ID to reflect the appropriate meter type once the new meter has been installed.  Refer to subsection 9.2.4 below for the appropriate process for changing Profile ID related to meter changes.
9.2.1 Load Profile ID Changes Resulting from Initial Validation Testing

After initial validation testing is complete and the ESI IDs for which there were Profile ID discrepancies have been identified, ERCOT will notify the TDSP of the discrepancies via an email with an attached text file listing the ESI IDs and the corresponding Profile IDs that ERCOT derived.  (Details of the process used for Initial Validation can be found in the Validation Section 11 of these Load Profiling Operating Guides.)  

Per Section 18.4.4.2 of the Protocols, “TDSPs are responsible for investigating ESI IDs identified in the ERCOT validation reports as potentially incorrect Load Profile assignment.  Each TDSP must determine incorrect assignments, make corrections to its system, and update the ERCOT registration system within ten (10) Business Days.”  

Once the Profile ID change has been received by ERCOT, the transaction will be processed and the TDSP shall receive a confirmation receipt within 2 business days.  ERCOT will forward notice of the change to the CR, and the CR shall submit a confirmation receipt back to ERCOT.
9.2.2 Load Profile ID Changes From Competitive Retailer Disputes of Assignment

CRs shall submit any change in Profile ID assignment to the TDSP that serves the ESI ID in question, in accordance with the procedures of the TDSP.  

If the TDSP will not allow a requested Load Profile ID change, the CRs can dispute the TDSP’s decision by making a request to ERCOT for the change.  The request must be submitted via email and identify the ESI ID, the Profile ID presently assigned, the Profile ID that the CR believes should be assigned, and the reason for the change.  The CR shall submit the dispute to both ERCOT and the TDSP.  In addition to the CR’s request, the TDSP shall provide ERCOT with sufficient documentation to explain why the Profile ID change should not be made.  ERCOT will then evaluate the request based on the ESI ID usage history and the guidelines for Load Profile ID assignment, found in the Profile Decision Tree.  

If the CR’s dispute request is not approved after review, ERCOT will notify the CR of those ESI ID accounts with appropriate reasoning via email.

If the request is approved, ERCOT will notify the TDSP of the needed change, as described in LPOG Section 8.2.1, and report back to the CR via email.  When ERCOT has reported that a Load Profile ID for an ESI ID meets the criteria in the Profile Decision Tree, the CR and the TDSP must accept those changes for submission and implementation.  

Within 3 business days, the TDSP shall submit the change to ERCOT.  Once the Profile ID change has been received by ERCOT, the transaction will be processed and the TDSP will receive a confirmation receipt within 2 business days.  ERCOT will forward the transaction to the CR, and the CR will send a confirmation receipt to ERCOT.  

9.2.3 Load Profile ID Changes Resulting from Annual Validation Testing

Each year, on the first business day on or following June 15, ERCOT will perform an annual validation of all ESI ID assignments, using twelve months of usage history from the most recent May through April calendar month for each individual ESI ID, as the basis for the calculations.  Details of the calculations are contained in the Profile Decision Tree. After ten (10) business days, ERCOT will notify TDSPs of the discrepancies via an email with an attached text file listing the ESI IDs and the corresponding Profile IDs that ERCOT derived. TDSPs are responsible for investigating ESI IDs identified in the ERCOT validation reports as potentially incorrect Load Profile assignment.  Each TDSP must determine incorrect assignments and respond back to ERCOT with the TDSP assessments of the ESI ID within ten (10) Business Days. The TDSP must make corrections to its system, and update the ERCOT registration system during the following October calendar month on the normal meter reading cycle for each ESI ID.  

Once the Profile ID change has been received by ERCOT, the transaction will be processed and the TDSP shall receive a confirmation receipt within 2 business days.  ERCOT will forward notice of the change to the CR, and the CR shall submit a confirmation receipt back to ERCOT. 
9.2.4 Load Profile ID Changes Resulting from Meter Changes

The TDSP may initiate a meter change to properly administer TDSP tariffs.  TDSPs shall properly and consistently assign load profiles for all ESI IDs to enforce their threshold tariff requirements.

A CR may request a meter change. However, in accordance with the tariffs of the respective TDSP, the CR may incur associated costs for such a request. 
9.2.4.1 Initial ESI ID Creation and Meter Sets

In accordance with the Registration Protocols Section 15.4.1.4, TDSPs are required to submit a default initial Profile ID when a new meter type change has taken place and there is no usage history on which to base the assignment of the Profile ID.  The Profile Decision Tree, available on the ERCOT public website, provides direction in assigning the default Profile IDs to ESI IDs with no usage history for the new meter type. Subsequent CR requests for a specific meter and/or premise type code require TDSPs to submit Profile ID updates to ERCOT.

9.2.4.2 Non-IDR to IDR (NIDR to IDR)

Per Protocols Section 18.6.1, any ESI ID that exceeds 1000 kW or 1000 kVA in any two billing months in the most recent twelve-month period or that receives service at 60 kV or above is required to have an interval data recorder (IDR) installed and utilized for settlement.  ERCOT will monitor the peak demand level of demand metered customers and post a monthly report to the MIS (with the appropriate portal security rules) detailing which ESI IDs are required to have an IDR installed.  The CR serving the ESI ID has 30 days to verify the demand level and request that the TDSP install an IDR.  If the CR does not agree that the IDR criteria have been met, the CR should refer to Section 5.3 General Dispute Resolution Guidelines to address the issue.  

The TDSP has 60 days after the CR request to install the IDR and submit the Profile ID change to ERCOT.  The Profile ID change should not be submitted until the IDR has been installed.  Once the Profile ID change has been received by ERCOT, the transaction will be processed and the TDSP will receive a confirmation receipt within 2 business days.  At the same time, ERCOT will forward the transaction to the CR for information purposes. The CR will send a confirmation receipt to ERCOT.

Per Protocols Section 18.6.1(2), a CR may have an IDR installed and used for settlement purposes at any associated premise outside the IDR requirement.  Refer to the procedures listed in the preceding paragraph

9.2.4.3 NOTOU to TOU

The CR shall notify the appropriate TDSP when a TOU meter needs to be installed at a specific premise and specify the schedule for the TOU meter.  For a normal TOU meter installation, the TDSP has until the second regularly scheduled meter read date after receipt of the CR’s request to install the TOU meter at the premise and submit the Profile ID change to ERCOT.  

If the TDSP determines that the installation of a TOU meter is not a normal procedure, (e.g. customer equipment change before TOU meter can be installed, no TOU meters in stock, etc.), the TDSP shall install the TOU meter at the earliest practical opportunity and then submit the Profile ID change to ERCOT after the meter installation is complete.  

In accordance with Texas SET, the TDSP shall communicate to the CR when the requested meter change is expected to take place. The Profile ID change shall not be submitted until the TOU meter has been installed. 

Only regulatory approved TOU schedules specific to a TDSP service territory shall be available for CR use. These applicable TOU schedules shall be found in the Load Profiling Decision Tree.

If CR desires to use a TOU schedule that is not currently available in a specific TDSP service territory, the CR must follow the appropriate regulatory process to obtain approval of the new TOU schedule. When a new TOU schedule is approved, the TDSP shall inform ERCOT of the availability of this schedule.

GENERAL QUESTION:  Where in LPOG does it say that the Profile Decision Tree is kept current? Where in LPOG does it say that ERCOT keeps the decision tree current? Does this need to be included in the LPOG? If so, where? ERCOT
Once the Profile ID change has been received by ERCOT, the transaction will be processed and the TDSP will receive a confirmation receipt within 2 business days.  At the same time, ERCOT will forward the transaction to the CR for information purposes.  The CR will send a confirmation receipt to ERCOT. 

9.2.4.4 TOU to NOTOU

The CR will notify the TDSP when an ESI ID will no longer be settled on a TOU schedule.  The TDSP has the discretion to either leave the TOU meter in place or to replace the meter with a non-TOU meter.  Whether a meter change is made or not, the TDSP shall submit a Profile ID change in which the TOU Schedule component of the Profile ID is now NOTOU, which shall be effective at the next meter read date. 

Once the Profile ID change has been received by ERCOT, the transaction will be processed and the TDSP will receive a confirmation receipt within 2 business days.  At the same time, ERCOT will forward the transaction to the CR for information purposes.  The CR will submit a confirmation receipt back to ERCOT. 

9.2.4.5 Demand to NoDemand 

WAITING ON PRR309 APPROVAL.  When demand data is no longer required by the TDSP per tariffs, and the CR has no need for demand data then the TDSP will change the assignment of the ESI ID to BUSNODEM.  The TDSP will cease sending demand data to ERCOT effective with the change in Load Profile ID assignment for the ESI ID.

When a TDSP determines that an ESI ID assignment should be changed to BUSNODEM based on the metering tariff rules, the TDSP will notify the CR at least 30 days prior to making the Load Profile ID change. If the CR requires demand data to support customer billing for the ESI ID in question, then the CR will notify the TDSP of its requirement for demand data. Upon CR notification, the TDSP shall not change out the demand meter, thus, the TDSP shall continue collecting demand data.  The ESI ID shall retain its load factor Load Profile ID assignment. 

If it is determined that demand data is no longer required by either the CR or the TDSP, the TDSP has the option of: 

1)
Replacing the demand meter with a non-demand meter, or  

2)
Leaving the demand meter in place but discontinue sending any demand data for that ESI ID to ERCOT.
Regardless of which demand meter change option the TDSP pursues, the effective date of the Load Profile ID change must coincide with the last meter read date where demand data is sent to ERCOT.
If a TDSP elects to leave a demand meter deployed on an ESI ID that is correctly assigned the BUSNODEM profile, the TDSP shall submit a Load Profile ID change request to ERCOT before the next regularly scheduled meter read date.  Effective with the profile change, the TDSP shall not send demand data to ERCOT. A change in Load Profile ID assignment from any load factor profile assignment to BUSNODEM without physical removal of the demand meter is considered a Virtual Meter Change. 

If the TDSP elects to replace the meter, then the TDSP will still submit a Profile ID change request to ERCOT before the next regularly scheduled meter read date.  Regardless of whether or not the demand meter is physically changed out, the TDSP will not send demand data to ERCOT effective with the Load Profile ID change.   

Once the Load Profile ID change has been received by ERCOT, the transaction will be processed and the TDSP will receive a confirmation receipt within 2 business days.  At the same time, ERCOT will forward the transaction to the CR for information purposes.  The CR will send a confirmation receipt to ERCOT.

9.2.4.6 NoDemand to Demand

The CR will notify the TDSP when it requires a specific ESI ID to have a demand meter.  Under normal demand meter installations, the TDSP has until the second regularly scheduled meter read date after receipt of the CR’s request to install the requested meter type at the premise and submit the Load Profile ID change to ERCOT.   

If the TDSP determines that the installation of a demand meter is not a normal procedure, (e.g. customer equipment change before demand meter can be installed, no demand meters in stock, etc.), the TDSP shall install the demand meter at the earliest practical opportunity and submit the Load Profile ID change to ERCOT after the meter installation is complete. 

Once defined by Texas SET, the TDSP shall communicate in advance with the CR when the requested meter change is expected to take place.  Once the Profile ID change has been received by ERCOT, the transaction will be processed and the TDSP will receive a confirmation receipt within 2 business days.  At the same time, ERCOT will forward the transaction to the CR for information purposes.  The CR will send a confirmation receipt to ERCOT.
9.2.5 Default Load Profile ID Changes

After a new ESI ID has 12 months of usage history, a CR may request a change to the default profile ID. The requested profile ID must follow the guidelines for calculations contained in the Profile Decision Tree. The 12 months used in the calculations must be the first 12 months of usage for the ESI ID. In the case of a residential customer, the 7 months from October through April is all that is needed for the calculation of winter ratio. Once the winter ratio is known then the CR may request a change to the default profile ID.

